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City University of Hong Kong 

 
Information on a  Course 

offered by the Department of Information Systems 

with effect from Semester B in 2013 / 2014 

 

 

Part I 

 

Course Title:  Management of Global Technology Business Services 

 

Course Code:  IS3000 

 

Course Duration: One Semester 

 

No. of Credit Units:  3 

 

Level:  B3 

 

Medium of Instruction: English 

 

Prerequisites: (Course Code and Title)  Nil 

 

Precursors: (Course Code and Title)   Nil 

 

Equivalent Courses: (Course Code and Title)  Nil 

 

Exclusive Courses: (Course Code and Title)  Nil 

 

 

Part II 

 

1. Course Aims: 

 

This course aims to 

 

Prepare students for future career in organizations where a significant part of the 

operations are carried out virtually without the physical presence at all.  Therefore, 

 Students will be able to understand the design principles of global virtual work. 

 Students will be able to set up a virtual organization by comparing the benefits 

and difficulties of creating virtual work environments, selecting hardware and 

software applicants, planning to reorganize the global flows of information, 

resource, peoples, teamwork, product and service. 
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2. Course Intended Learning Outcomes (CILOs) 
 

Upon successful completion of this course, students should be able to: 

 

No. CILOs Weighting 

(if 

applicable) 

DEC Dimensions 

(Ability/Attitude/ 

Accomplishment) 
1. Explain the evolution of virtual organization 

and virtual community, and how IT enables 

such evolution 

2  

2. Demonstrate the attitude and ability to 

discover the virtual organization by 

assessing and addressing the driving factors 

to the transformation 

2 Attitude and 

ability 

3. Demonstrate the attitude and ability to 

discover the best practices of making 

strategically use of virtual event, virtual 

game, virtual teamwork, crowdsourcing and 

collective wisdom 

2 Attitude and 

ability 

4. Explain the social, economic, regulatory, 

political, and ethical aspects in the 

development, implementation, and use of 

Internet services in a virtual working 

environment 

2  

5. Work productively as part of a team to 

complete project tasks in a collaborative 

virtual working environment 

3 Ability and 

accomplishment 

 

3. Teaching and Learning Activities (TLAs) 
(Designed to facilitate students’ achievement of the CILOs) 

 

Indicative of likely activities and tasks students will undertake to learn in this course.  

Detail will be provided to students in the first week of the attendance in this course. 

 

TLA1: Lecture 

The following concepts of virtual work and virtual organizations are explained: 

- virtual organization principles 

- virtual organization strategy 

- virtual organization implementation 

- virtual community 

- virtual teamwork 

- virtual game 

- virtual event 

- crowdsourcing 

- collective wisdom 

- technologies enabling virtual community, teamwork and virtual organization 

- knowledge management in diversified working sections 

 

TLA2: Virtual class – virtual teamwork 

A mission will be given to the virtual teams to accomplish within 120 minutes, and 

each team has to be reported their findings through the virtual class platform.  The class 

will be video recorded. 



                                                                                                                              

   

  
3 

 

TLA3: Practical exercises – virtual cooperation 

Students are required to 

- attend a virtual tour at a virtual university and perform some tasks 

- evaluate and propose existing and emerging technologies to support their virtual 

cooperation 

- arrange the coordination between different involved parties of their virtual 

cooperation 

 

TLA4: Practical exercises – in-class and off-class participation 

In addition to in-class small group discussions and participation, collaborative 

technologies (such as wiki, blog, and online collaboration tools) will be used for new 

discussions as well as the continuance of the in-class discussions. 
ILO No TLA1 TLA2 TLA3 TLA4 Hours/week 

(if applicable) 

CILO 1 2 1 1 1 --- 

CILO 2 2 1 1 1 --- 

CILO 3 2 1 2 1 --- 

CILO 4 1 1 1 1 --- 

CILO 5  2 1 1 --- 

(1: Minor focus on the ILO; 2: Main focus on the ILO) 

 

4. Assessment Tasks/Activities 
(Designed to assess how well the students achieve the CILOs) 

 

Indicative of likely activities and tasks students will undertake to learn in this 

course.   Final details will be provided to students in their first week of attendance in 

this course. 
 

AT1: Participation (20%): 

Two components: 

- In-class: small group discussions, self reflection, raise and answer questions, etc. are 

used to assess students’ understanding of topics and their abilities to apply their 

skills. 

- Off-class: discussions of current virtual organization issues (such as emerging 

technologies and new policies) with collaborative technologies (such as wiki, social 

network, Google apps and blog) 

 

AT2: Group Project – Crowdsourcing (35%): 
A group project, which includes a project report and presentation, will be allocated to 

let students make use of the idea of crowdsourcing or collective wisdom. 

 

AT3: Screencast competition – in group (10%): 

A short video on a given topic will be allocated to let students to gain some screencast 

and research experience. 
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AT4: Final Examination (35%, one 2-hour exam): 

A written examination is developed to assess students’ competence level of the taught 

subjects. 

 
** Students must pass BOTH coursework and examination in order to get an overall pass in this 

course. ** 

 
ILO No AT1 (20%) AT2 (35%) AT3 (10%) AT4 (35%) 

CILO 1 1 1 2 2 

CILO 2 1 2 2 2 

CILO 3 1 2 2 2 

CILO 4 1 2 2 1 

CILO 5  2 2  

(1: Minor focus on the ILO; 2: Main focus on the ILO) 

 

5. Grading of Student Achievement: Refer to Grading of Courses in the Academic Regulations. 

 

Grading pattern: Standard (A+, A, A- … C-, D, F) 

 

 

Part III 

 

Keyword Syllabus: 

 

Virtual communities; Virtuality; Virtual events; Virtual game; Virtual class; Global virtual 

team in virtual organizations; Crowdsourcing; Collaborative wisdom. 

 

 

Recommended Reading: 

 

No text book is required. 

 

Articles will be recommended to students.  E.g. 

 

Hill, E. Ferris, M. & Martinson, V., 2003, Does it matter where you work? a comparison of 

how three work venues (traditional office, virtual office, and home office) influences aspects 

of work and personal/family life, Journal of Vocational Behavior, 63(2), pp. 220-241. 

 

Foster, I., 2001, The anatomy of the grid: enabling scalable virtual organizations, 

International Journal of High Performance Computing Application, 15 (3), pp. 200-222. 

 

Markus, M. Manville, B., Agres, C., 2000, What makes a virtual organization work, Sloan 

Management Review, 42, pp. 13-26. 

 

Abbe, M., 1997, Virtual organization, Communications of the ACM, 40 (9), pp. 30-37. 

 

 

 

 


