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City University of Hong Kong 

Course Syllabus 

 

offered by Department of Management 

with effect from Semester A 2017 /18 

 

 

 
Part I Course Overview  

 

Course Title: 

 

Global Human Resources Management 

Course Code: 

 

MGT4225 

Course Duration: 

 

One Semester 

Credit Units: 

 

3 

Level: 

 

B4 

Proposed Area: 
(for GE courses only) 

  Arts and Humanities 

  Study of Societies, Social and Business Organisations 

  Science and Technology 

Medium of 
Instruction:  

 

English 

Medium of 
Assessment: 

 

English 

Prerequisites: 
(Course Code and Title) 

 

Nil 

Precursors: 
(Course Code and Title) 

 

Nil 

Equivalent Courses: 
(Course Code and Title) 

 

Nil 

Exclusive Courses: 
(Course Code and Title) 

 

Nil 
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Part II Course Details  

 
1. Abstract  
 (A 150-word description about the course) 

  
This course aims to  

 

 Develop in students an overview and understanding of the principles and concepts of human 

resource management in the contemporary international environment.  

 

 Enable students to appreciate and evaluate the challenges and complexities faced when managing 

people and the HRM function beyond national boundaries. 

 

 Provide students with the opportunities to devise appropriate and creative people management 

strategies to support and add value to organizations operating across national boundaries.  

 

 
2. Course Intended Learning Outcomes (CILOs) 
 (CILOs state what the student is expected to be able to do at the end of the course according to a given standard of 

performance.) 

 
No. CILOs# Weighting* 

(if 

applicable) 

Discovery-enriched 

curriculum related 

learning outcomes 

(please tick where 

appropriate) 

A1 A2 A3 

1. Critically analyze issues of international strategic 

management that relate to HRM. 

 
20% 

  

2. Discover and describe the factors to take into account in the 

recruitment, selection, appraisal, reward, training and 

development of staff in foreign business units or staff 

operating internationally. 

 

20% 

  

3. Evaluate the cultural dimension and implications of dealing 

with or managing people beyond national boundaries. 

 20% 

  

4. Compare and contrast legal and employee relations aspects 

of management across national boundaries. 

 
20% 

  

5. Explore human resource policies and practices in 

Asia-Pacific countries; make appropriate and creative HR 

decisions 

 

20% 

  

* If weighting is assigned to CILOs, they should add up to 100%. 100%    

# Please specify the alignment of CILOs to the Gateway Education Programme Intended Learning outcomes 
(PILOs) in Section A of Annex.  
 
A1: Attitude  

Develop an attitude of discovery/innovation/creativity, as demonstrated by students possessing a strong 
sense of curiosity, asking questions actively, challenging assumptions or engaging in inquiry together with 
teachers. 

A2: Ability 
Develop the ability/skill needed to discover/innovate/create, as demonstrated by students possessing 
critical thinking skills to assess ideas, acquiring research skills, synthesizing knowledge across disciplines 
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or applying academic knowledge to self-life problems. 
A3: Accomplishments 

Demonstrate accomplishment of discovery/innovation/creativity through producing /constructing creative 
works/new artefacts, effective solutions to real-life problems or new processes. 

 

 
3. Teaching and Learning Activities (TLAs) 

(TLAs designed to facilitate students’ achievement of the CILOs.) 

 
TLA Brief Description  CILO No. Hours/week (if 

applicable)  1 2 3 4 5  

Lecture 

 

To introduce theories, principles, 

concepts etc. 

       

Reading 

 

Book chapter and/or articles will 

be assigned for individual reading 

each week 

 

       

Exercise 

 

In-class exercises will be used for 

a practical understanding of the 

lectured materials 

 

       

Research 

 

Projects require students to search 

and analyze information, and to 

make presentations 

 

       

Communication 

 

Out-of-class meetings and email 

comments between the instructor 

and students 
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4.  Assessment Tasks/Activities (ATs) 
(ATs are designed to assess how well the students achieve the CILOs.) 

 

Assessment Tasks/Activities CILO No. Weighting*  Remarks 

1 2 3 4 5  

Continuous Assessment:  60% 

Class Participation   10% As the department requires 

70% attendance, checking 

one’s attendance is 

mandatory. 

   10% Students are required to 

design and perform 

role-plays and submit the 

scripts. The episodes reflect 

different aspects of IHRM 

jobs. Alternatively, students 

are required to design an 

interview with an expatriate 

business person and submit a 

short report.  

Short Business News Critique   15% Submission of short business 

news critique. Assess the 

students’ ability to identify 

and evaluate the HRM 

implications, and the ability 

to provide doable and 

creative recommendations 

for multinational companies 

based on the international 

business news. 

Research-based Group Project   25% A research-based group 

project and a final 

PowerPoint presentation. 

Test the students’ ability to 

apply theory to practices, to 

analyze current 

multinational companies in a 

specific country, and to 

create sound business and 

HRM expansion plans in this 

specific country. 

Examination:  40% (duration: 2 Hours, if applicable) 

    A 2- hour closed-book 

final exam covers 

comprehensively all topics 

taught in this course. 
* The weightings should add up to 100%. 100%  
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5. Assessment Rubrics   

(Grading of student achievements is based on student performance in assessment tasks/activities with the following rubrics.) 
 

Assessment Task Criterion  Excellent 

(A+, A, A-) 

Good  

(B+, B, B-) 

Fair  

(C+, C, C-) 

Marginal 

(D) 

Failure 

(F) 

1.  Grading 

Group Project 

 Interesting and 

complex account 

of why this topic, 

what questions 

need to be 

addressed giving a 

foretaste of 

original 

contribution.  

As in B, but 

original, going 

well beyond 

standard 

resources/ 

references, stating 

a point of view in 

ones own voice. 

Summary leads to 

a surprise or 

original 

conclusion 

generating new 

issues. As in B, 

but uses unusual 

references to 

bolster an original 

argument. 

As in C, but shows 

what past work 

has done/not done, 

demonstrating 

logical 

progression to the 

topic. Most/all 

relevant points 

drawn from 

prevalent models 

or conceptual 

frameworks, lists 

both pros and 

cons, uses 

appropriate 

structure to 

resolve issues with 

convincing 

arguments and 

discussion. 

Summary is 

balanced leading 

to well reasoned 

conclusion. 

References are 

comprehensive, 

showing care in 

researching the 

issue, correct 

formatting. 

Describes topic, 

refers to relevant 

work and what is 

proposed to be 

done. More relevant 

points drawn from 

prevalent models or 

conceptual 

frameworks, lists 

both pros and cons, 

evidence of grasp of 

issues but has 

difficulty in finding 

resolution. 

Summary 

recognizes 

differences but 

unable to resolve 

them, weak 

conclusion, or 

jumps to 

conclusion. 

Evidence of some 

search skills; 

standard references 

in mostly correct 

formatting. 

Writes enough to 

describe what the 

topic is about. Some 

relevant points 

descriptive in nature, 

mainly pro and con. 

Uses a few 

mainstream 

references. Summary 

is a list of either pros 

or cons leading to a 

lopsided conclusion. 

Very little evidence of 

library skills, incorrect 

formatting. 

 

2.   Grading 

Essay Type Exam 

Questions 

 Strong evidence of 

original thinking; 

good organization, 

Evidence of grasp 

of subject, some 

evidence of 

Student who is 

profiting from the 

university 

Sufficient familiarity 

with the subject matter 

to enable the student 

Little evidence of 

familiarity with the 

subject matter; 
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capacity to analyze 

and synthesize; 

superior grasp of 

subject matter; 

evidence of 

extensive 

knowledge base. 

critical capacity 

and analytical 

ability; reasonable 

understanding of 

issues; evidence of 

familiarity with 

the subject matter. 

experience; 

understanding of 

the subject; ability 

to develop solutions 

to simple problems 

in the material. 

to progress. weakness in critical 

and analytical skills; 

limited or irrelevant 

use of literature. 

 

3. Grading Class Participation 

Criteria 

 

1 2 3 4 Grade Point 

Punctuality Student is almost always 

late to class and leaves 

early. 

Student is occasionally 

late to class and leaves 

early. 

Student is frequently 

punctual and attends 

full-time. 

Student is almost 

always punctual and 

attends full-time. 

 

Preparation Student is almost never 

prepared for class with 

assignments and required 

class materials. 

Student is occasionally 

prepared for class with 

assignments and required 

class materials. 

Student is frequently 

prepared for class with 

assignments and 

required class materials. 

Student is almost 

always prepared for 

class with assignments 

and required class 

materials. 

 

Engagement Student almost never 

contributes to class by 

offering ideas and asking 

questions. 

Student occasionally 

contributes to class by 

offering ideas and asking 

questions. 

Student frequently 

contributes to class by 

offering ideas and asking 

questions once per 

class. 

Student almost always 

contributes to class by 

offering ideas and 

asking questions more 

than once per class. 

 

Behavior Student almost always 

displays disruptive 

behavior during class. 

Student occasionally 

displays disruptive 

behavior during class. 

Student frequently 

displays facilitative 

behavior during class. 

Student almost always 

displays facilitative 

behavior during class. 

 

 

Note. Grade Point = Total ÷ 16. Letter Grades: D = 1, C- = 1.7, C = 2, C+ = 2.3, B- = 2.7, B = 3, B+ = 3.3, A = 4. 
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Part III  Other Information (more details can be provided separately in the teaching plan) 

 
1.  Keyword Syllabus 

(An indication of the key topics of the course.) 

 
Definitions and Overview.  Strategic Global HRM.  Global HRM Practices: recruiting, staffing and 

selection; performance appraisal; training and development; remuneration and compensation. Culture 

Differences.  International Strategic Alliances.   

 

 
2.  Reading List 

2.1  Compulsory Readings  
(Compulsory readings can include books, book chapters, or journal/magazine articles. There are also collections of 

e-books, e-journals available from the CityU Library.)   
 

 Nil 

 

 
2.2  Additional Readings  

(Additional references for students to learn to expand their knowledge about the subject.) 

 

1. Dowling, P., Schuler, R.S., 1990,. International dimensions of human resource management, 

PWS-Kent 

2. Evans, P., Doz, Y., Laurant, A., (Editors), 1989, Human resource management in international 

firms; change, globalisation, innovation, Macmillan. 

3.  Mendenhall, M., & Oddou G., (Editors) 1991, Readings and cases in international human 

resource management, PWS-Kent. 

4. Butler, John E., Napier N.K., 1991, Strategy and human resources management, 

South-Western. 

5. Desatrick, R.L., 1977, Human resource management in the multinational company, Gower 

Press. 

6. Hendry C., 1994, Human Resource Strategies for international Growth, Routledge. 

7. Illman, P.e., 1980, Developing overseas managers and managers overseas, Amacon. 

8. Sheth, J.N., Eshghi, G.S., (Editors) 1989, Global human resource perspectives, South-Wester. 

9. Peterson, R.B., 1993, Managers and national culture: a global perspective, Quorum. 

10. Torbiorn, I., 1982, Living abroad: personal adjustment and personnel policy in overseas 

settling, Wiley. 

11. Tung, R.L., 1988, The new expatriates: managing human resources abroad, Ballinger. 

  

The above will be supplemented with lecturer supplied reading list with appropriate additional 

contemporary academic journal and publication references. 

 


