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Part I 

 

Course Title:  Public Management in the Information Age 

 

Course Code:  POL3310 

 

Course Duration:   One semester 

 

No. of Credit Units:  3 

 

Level:  B3 

 

Medium of Instruction: English 

 

Prerequisites: (Course Code and Title)  Nil 

 

Precursors: (Course Code and Title)  None 

 

Equivalent Courses: (Course Code and Title)  SA3310 Public Management in the Information 

Age 

 

Exclusive Courses: (Course Code and Title)  None 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Part II  

 

1. Course Aims: 

 

The course is designed to help students to discover, examine and explain the 

potential benefits and limitations of managing and delivering public services within 

an environment characterised by increasingly sophisticated information, 

communication & technology (ICT).   

 

By doing the course assignments and examination, students can analytically compare 

and contrast electronic service delivery (ESD) in different polities, such as 

Singapore, Canada, UK, USA and Hong Kong.  In the light of using worldwide 

benchmarking to assess ESD performance, student can  critically detect and 

conclude their effectiveness and efficiency in e-services delivery.  To prepare 

themselves to do innovative works at the public sector in the information age, 

students can design, create and integrate different e-government strategies by 

integrating them with the latest e-governance approaches, such as Customer 

Relationships Management, Interoperability Framework, Web 2.0 and Cloud 

Computing 

 

As a future public administrator, student should recognise the following issues such 

as digital divide, privacy and data security when e-services are widely available.  

They are able to  critically evaluate to what extent they will affect the performance 

of the e-government.  If providing e-services is one of the objectives to facilitate the 

relations between the people and the state, student should be able to evaluate and 

re-consider how this new movement of adopting ICT in government can strengthen 

e-citizens’ political participation.   

 

 

 

 

 

 

 

 

 

 

 

 



 

2. Course Intended Learning Outcomes (CILOs) 

 

Upon successful completion of this course, students should be able to: 

 
No. CILOs Weighting 

(if applicable) 

1. Discover, examine and explain the potential benefits and 

limitations of managing and delivering public services within 

an environment characterised by increasingly information, 

communication & technology (ICT) 

 

2. Detect and conclude different kinds of e-government’s 

effectiveness and efficiency in e-public services delivery 

 

3. Discover and apply worldwide benchmarking to assess 

electronic service delivery (ESD) performance, compare and 

contrast different forms of ESD around the world  

 

4. Design, create andintegrate multi-level e-government 
strategies by integrating them with the latest e-governance 
approaches, such as Customer Relationships 
ManagementInteroperability Framework, Web 2.0 and Cloud 
Computing 

 

5.  Critically Evaluate to what extent issues such as digital 

divide, privacy, political trust and data security will affect 

the performance of the e-government. 

 

6. Evaluate how the new movement of adopting ICT in 
government can strengthen e-citizens’ political participation 
and public accountability 

 

 

3. Teaching and learning Activities (TLAs) 
(Indicative of likely activities and tasks designed to facilitate students’ achievement of the CILOs. Final details 

will be provided to students in their first week of attendance in this course) 

 

CILO No. TLAs Remarks 

CILO 1, 3, 5 

& 6 

Lectures Students can learn and identify the latest 

theoretical development and issues raised in 

government using ICTs in e-public service 

delivery 

CILO 1, 2, 

3, 5 & 6 

Reading 

assignments 

Students will be assigned to read 2-3 

readings before coming to each lecture. 

CILO 2, 3, 

4, 5 & 6 

Tutorial 

Sessions 

Students will be formed in group and do one 

presentation question.  Class discussion will 

be held after each presentation 

CILO 1 to 6 Written 

Assignments 

Based on the presentation, student has to 

write his/her own individual paper (around 

2.5 to 3K words).  In addition, student has 

to do the reading summaries 

CILO 1 to 6 Examination Examination will be held at the end of the 

semester 

 



 

4. Assessment Tasks/Activities 
(Indicative of likely activities and tasks designed to assess how well the students achieve the CILOs. Final 

details will be provided to students in their first week of attendance in this course) 

 

Students are required to pass BOTH the coursework assessment AND the examination before they 

can be awarded an overall passing grade of the course. 

 

CILO No. Type of 

assessment 

tasks/activities 

Weighting 

(if 

applicable) 

Remarks 

CILO 1, 2, 

3, 5 & 6 

Reading 

Summaries 

10% To identify and criticize the 

latest theoretical development 

and issues raised in 

government using ICTs in 

e-public service delivery 

CILO 1 to 

6 

Group 

Presentation 

15% In the tutorial session, students 

will be formed in group and 

make a 1/2 hour presentation.  

To judge to what extent does 

the ICT transformed/changed 

the quality of government 

services delivery 

CILO 2, 3, 

5 & 6 

Class Discussion 10% After the group presentation, 

students in each group should 

raise some questions to ask the 

presenters.  To exchange 

ideas between groups and 

learn how to criticize and 

make comments on different 

perspectives 

CILO 1 to 

6 

Individual Paper 15% Write an individual paper 

bases on the presented topic 

CILO 1 to 

6 

Examination 50% Able to use various points and 

facts to support his/her point 

of views 

 

 

 

 

 

 

 

 

 

 

 

 



 

5. Grading of Student Achievement: Refer to Grading of Courses in the Academic Regulations. 

 
 

Letter 

Grade 

Grading criteria in relation to CILOs 

A+ 

A 

A-  

Demonstrating comprehensive, in-depth and critical understanding of 

collating relevant materials independently and systematically to tackle 

the presentation topic; critically apply the theories and frameworks in 

the selected case(s), highly effective in conducting class discussion and 

defending the group’s position after presentation, fully integrate the 

comments and new ideas in the term paper with clear evidence of 

superior critical analysis and synthesis, comprehensively summarize 

and critically analyse the selected reading(s), and outstanding and 

proactive participation in the class discussion. 

B+ 

B 

B-  

Demonstrating good to very good understanding of collating relevant 

materials independently and systematically to tackle the presentation 

topic; apply the theories and frameworks in selected case(s), effective 

in conducting class discussion and defending the group’s position after 

presentation, integrate the comments and new ideas in the term paper 

with clear evidence of superior critical analysis and synthesis, well 

summarize and critically analyse the selected reading(s), and active 

participation in the class discussion. 

C+ 

C 

C-  

Demonstrating basic but not advanced understanding of collating 

relevant materials independently and systematically to tackle the 

presentation topic; apply limited theories and frameworks in selected 

case(s), ineffective in conducting class discussion and defending the 

group’s position after presentation, integrate few comments and new 

ideas in the term paper with few evidence of superior critical analysis 

and synthesis, summarize and critically analyse the selected reading(s), 

and average participation in the class discussion. 

D Partial but very inadequate understanding of collating relevant materials 

independently and systematically to tackle the presentation topic; apply 

very few theories and frameworks in selected case(s), hardly 

conducting class discussion and defending the group’s position after 

presentation, integrate very few comments and new ideas in the term 

paper with clear evidence of superior critical analysis and synthesis, 

and partially summarize and critically analyse the selected reading(s), 

passive participation in the class discussion. 

F Failure to demonstrate understanding of collating relevant materials 

independently and systematically to tackle the presentation topic; apply 

no theories and frameworks in selected case(s), cannot conducting class 

discussion and defending the group’s position after presentation, 

integrate no comments and new ideas in the term paper with clear 

evidence of superior critical analysis and synthesis, do not summarize 

and critically analyse the selected reading(s), and no participation in the 

class discussion. 



 

Part III   

 

Keyword Syllabus: 

Information, communication & technology (ICT). Information age.  Internet. 

e-government and e-public administration.  Electronic Service Delivery (ESD) 

development in Asia and beyond.  Benchmarking.  Customer Relationships 

Management (CRM).  Interoperability Framework.  Effectiveness, efficiency, economy 

and equity issues related to the use of information technology in the public sector.  Data 

security.  Privacy.  Digital Divide and E-Inclusion. 

 

 

Recommended Reading: 

 

Ahn, Jeong Yong, et al, (2003), “On the Design Concepts of CRM System”, Industrial 

Management & Data Systems, Vol. 103, No. 5, p.324-331 

Bekkers, V., (2003), “E-Government and the Emergences of Virtual Organizations in 

the Public Sector”, Information Policy, Vol. 8, p.89-101  

Bellamy, Christine and Taylor, John A., (1994), Reinventing the Government in the 

Information Age, Public Money and Management, July-September, p.59-62 

Dempsey, James X. et al, (2003), Privacy and E-Government—A Report to the UN 

Department of Economic and Social Affairs as background for the World Public 

Sector Report: E-Government, Center for Democracy and Technology, Washington, 

DC 

Fang, Zhiyuan, (2002), “E-Government in Digital Era: Concept, Practice, and 

Development”, International Journal of The Computer, The Internet and Management, 

Vol. 10, No.2, p 1-22 

Holliday, Ian and Kwok, Rebecca, (2004), “Governance in the Information Age: Building 

E-Government in Hong Kong”, New Media and Society, Vol. 6, No. 4, p.549-570 

Klischewski, Ralf, (2004), “Information Integration or Process Integration? How to 

achieve Interoperability in Administration” in Traunumller, ed, EGov 2004, p.57-65 

Killian, Werner and Wind, Martin, (1998), Changes in Interorganizational Coordination 

and Cooperation, in Snellen and Donk, et al, ed, Public Administration in the 

Information Age, IOS Press, Amsterdam 

Kunstelk, Mateja and Vintar, Mirko, (2004), “Evaluating the Progress of E-Government 

Development: A Critical Analysis”, Information Polity, Vol. 9, p.131-148 

Layne Karen and Lee, Jungwoo, (2001), “Developing Fully Functional E-Government: A 

Four Stage Model, Government Information Quarterly, Vol. 18, p.122-136 

 



 

Millard, Jeremy, (2004), “Reorganization of Government Back-offices for Better 

Electronic Public Services” in Traunumller, ed, EGov 2004, p.363-370 

Norris, Pippa, (2004), Deepening Democracy via E-Governance, Draft Chapter for the 

UN World Public Sector Report 

Selwyn, Neil (2003), Defining the Digital Divide: Developing a Theoretical 

Understanding of Inequalities in the Information Age, Occasional Paper 49, School of 

Social Sciences, Cardiff University 

Snellen, Ignace, (2005), “E-Government: A Challenge for Public Administration”, in 

Ferlie, Edwan et al, The Oxford Handbook of Public Management, Oxford University 

Press, Oxford 

 

 

Online Resources: 

 

There are many hundreds of websites on e-government. The following are just a start. 

Follow the links. 

 

http://www.accenture.com/xd/xd.asp?it=enweb&xd=industries\government\gove_thought.xml 

http://www1.worldbank.orge/publicsector/egov/ 

http://www.oecd.org/department/0,2688,n_2649_34129_1_1_1_1_1,00.html 

http://www.e-democracy.org/ 

http://www.centre-for-egovernment.com/newopenframe.html 

http://www.egov.vic.gov.au/ 

http://www.unpan.org/egovernment5.asp 

http://www.weforum.org/site/homepublic.nsf/Content/Global+Competitiveness+Programme%5CGlobal+In

formation+Technology+Report 

http://www.cabinetoffice.gov.uk/e-government/index.asp 

http://www.whitehouse.gov/OMB/egov/ 

http://europa.eu.int/information_society/activities/egovernment_research/index_en.htm 

http://www.microsoft.com/industry/government/casestudies.mspx 

http://portal.unesco.org/ci/en/ev.php-URL_ID=2179&URL_DO=DO_TOPIC&URL_SECTION=201.html 

In addition to these, most governments (including Hong Kong) have portals that direct 

you to e-government services. You will become familiar with these through the course of 

the tutorial programme. The Hong Kong portal is 

http://www.esd.gov.hk/home/chi/default.asp. There is also a separate e-government 

website that describes Hong Kong’s e-government activities and links you to other sites: 

http://www.info.gov.hk/digital21/e-gov/eng/press/index.htm 
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