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Part I 

 

Course Title:   Conversation Analysis                                   

 

Course Code:    LT4239        

 

Course Duration:   One Semester         

 

No. of Credit Units:   3         

 

Level:     B4         

 

Medium of Instruction:        English                                               

 

Medium of assessment: English 

 

Prerequisites: (Course Code and Title)   CTL2201 Introduction to Linguistics, LT2201 

Introduction to Linguistics or CTL2290Introduction to Language Studies, LT2290 Introduction 

to Language Studies or CTL2229 Linguistics I, LT2229  Linguistics I   

  

 

Precursors: (Course Code and Title)  (i) CTL3212 Phonetics, LT3212 Phonetics and (ii) CTL3209 

Syntax, LT3209 Syntax or CTL3211 Semantics, LT3211 Semantics   

         

 

Equivalent Courses: (Course Code and Title)    CTL4239 Conversation Analysis                              

      

 

Exclusive Courses: (Course Code and Title)_   NIL      

 

 

 

 

 

 

 

 

 

 

 



 

 

Part II  

 

1. Course Aims: 

 

This course aims to introduce Conversation Analysis as a systematic study of everyday 

conversation and enable the students to apply the conversation-analytic concepts and 

skills in describing and analyzing naturally-occurring conversational data. It will cover 

two perspectives on conversation: conversational organizations and conversational 

actions. 

 

There are practical workshops and guided work on authentic data which involve 

listening to and analyzing tapes and transcripts of actual conversations. The model and 

methodology used are those established by the American pioneers in the field, H. Sacks, 

E. Schegloff and G. Jefferson. 

 

Students of this course are expected to master the basic concepts of the subject and be 

able to apply them to analyzing actual spoken data. 

 

 

 

2. Course Intended Learning Outcomes (CILOs) 
 

 Upon successful completion of this course, students should be able to: 

 

No. CILOs Weighting (if 

applicable) 

1. Discover and analyse basic organizations in conversation   

2. Discover and analyse selected conversational actions   

3. Apply methods of Conversation Analysis in the analysis of 

actual spoken data 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. Teaching and learning Activities (TLAs) 

(designed to facilitate students’ achievement of the CILOs) 

Final details will be provided to students in their first week of attendance in this course. 

 

CILO 

No 

TLAs Hours/week (if 

applicable) 

1-3 Lectures: 

Key concepts and analytical skills related to all learning outcomes 

are discussed in the lectures through illustration of ample data 

extracts. 

 

1-3 Data sessions: 

Two or more such sessions will be arranged during the lecture 

hours to introduce Conversation-Analytic transcribing 

conventions. Students will learn to recognize and use the symbols 

in data extracts. 

 

1-3 Tutorials: 
Students will be given hands-on experience to analyse spoken 

data and they are expected to discuss questions from specified 

readings.  

 

1-3 Individual Reading: 

In additional to lecture notes, students are expected to read 

articles and book chapters suggested by the teacher for 

independent learning 

 

1-3 Assignments: 

Students are required to complete 2 short written assignments, 

and a term project (which consists of a class presentation and a 

written report) on a topic selected by the students 

 

 

4. Assessment Tasks/Activities 

(designed to assess how well the students achieve the CILOs) 

 

Final details will be provided to students in their first week of attendance in this course. 

60% Coursework,  

40% Examination (Duration: 2 hours, at the end of the semester) 

CILO 

No 

Type of assessment tasks/activities Weighting (if 

applicable) 

Remarks 

1-3 The required assignments provide students with 

opportunities in learning the steps in analyzing 

spoken data. The 2 short assignments require 

analysis of given data extracts (25%). The term 

project requires transcribing of short extracts 

from recordings, analyzing the transcribed data 

and present analysis in oral and written reports 

(25%). 

Tutorial participation (10%)  

60%   

1-3 Final exam: 

Students are invited to demonstrate their 

abilities and skills of applying the key concepts 

to data analysis. 

40%   

 

 

 

 



 

 

5. Grading of Student Achievement: Refer to Grading of Courses in the Academic 

Regulations. 

Grading pattern: Standard (A+, A, A-...F).  Grading is based on student performance in 

assessment tasks/activities.  

Final details will be provided to students in their first week of attendance in this course. 

 

Explanation of grading criteria 
A+, A, 

A- 

 Display solid command of subject matter and analytic skill 

 Present detailed, clear and correct analysis of the data   

 Demonstrate excellent linguistic competence in writing and oral presentation 

with coherence and good overall organization 

 Convey the meaning effectively with few grammatical mistakes 

 Provide sufficient relevant citations and references with consistent style 

B+, B, B-  Show good command of subject matter and analytic skill 

 Present clear and correct analysis of data; occasional lack of detail  

 Demonstrate good linguistic competence in writing and oral presentation with 

coherence and good overall organization 

 Convey the meaning clearly; occasional grammatical mistakes 

 Provide relevant citations and references with consistent style  

C+, C, C-  Show fair command of subject matter and analytic skill 

 Data analysis is adequate, but may show lack of clarity or contain incorrect 

analysis  

 Show limited linguistic competence in writing and oral presentation which 

may be incoherent or weak in overall organization 

 Convey the meaning not clearly with random and systematic errors 

 Provide citations and references with styles not consistent throughout the 

article 

D  Show limited command of subject matter and analytic skill 

 Data analysis is weak with fair amount of incorrect analysis 

 Show weak linguistic competence in writing and oral presentation lacking 

coherence and overall organization  

 Convey the meaning not clearly with random and systematic errors 

 Provide limited citations and references with inconsistent styles  

F  Show little command of subject matter and analytic skill 

 Show incorrect and incoherent analysis 

 Show poor linguistic competence which hinders conveying the meaning 

coherently; large amount of errors in writing and oral presentation 

 Show poor citation and reference skills  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Part III 

 

Keyword Syllabus: 

1. Conversational organizations (turn-taking, sequences of turns, conversational repair) 

2. Conversational actions (selected from: agreement/disagreement, giving and receiving 

information, responses in conversation, openings and closings, story-telling in 

conversation) 

 

Recommended Reading: 

Books 

Psathas, G. 1995. Conversation Analysis: the study of talk-in-interaction. (accessible reading) 

Levinson, S. 1983. Pragmatics. (Chapter 6 offers a very good overview of CA.) 

Hutchby, I. & Wooffitt, R. 1998. Conversation Analysis. (Part I section 2 “Foundations of 

Conversation Analysis” has a good introduction on the basic organizations in 

conversation) 

Liddicoat, A. 2007. An Introduction to Conversation Analysis. London: Continuum. (a recent 

introductory book on CA) 

 

Journal articles/book chapters (classicals): 

Heritage, J. 1984. A change-of-state token and aspects of its sequential placement. In 

Atkinson, J. M. & Heritage, J., 299-345. 

Pomerantz, A. 1984. Agreeing and disagreeing with assessments: some features of 

preferred/dispreferred turn shapes. In Atkinson, J. M. & Heritage, J., 57-101. 

Sacks, H. (1987 [1973]) “On the preferences for agreement and contiguity in sequences in 

conversation”. In G. Button & J. R. E. Lee, 54-69. Clevedon: Multilingual Matters. 

Sack, H., Schegloff, E. A. & Jefferson, G. 1974. A simplest systematics for the organization 

of turn-taking for conversation. Language, 50(4): 696-735. 

Schegloff, E. A. 1968. Sequencing in conversational openings. American Anthropologist, 

70:1075-1095. 

Schegloff, E. A. 1979. Identification and recognition in telephone conversation openings. In 

Psathas, G. (ed.) Everyday Language: Studies in ethnomethodology, 23-78. New York: 

Irvington. 

Schegloff, E. A. & Sacks, H. 1973. Opening up closings. Semiotica, 7: 289-327. 

Schegloff, E. A., Jefferson, G. & Sacks, H. 1977. The preference for self-correction in the 

organization of repair in conversation. Language: 53(2): 361-383. 

 

 

 


