Notification on Emergency Response Unit (ERU) (50)
Starting from last Saturday (16 November) and for five consecutive days, Professor Kuo, President, and the senior
management have been inspecting the campus and student halls every day to understand the condition of various
units. They have also talked to many staff and students.
The campus has been severely damaged. A large amount of restoration work distributed in various areas on campus
is still in progress. In view of the above and taking into consideration factors including the operation of the campus
and safety concerns, President Kuo and the senior management have decided that the below special arrangements
will be continued from 21 to 24 November (Thursday to Sunday):

•

•
•

All staff, except for those performing emergency duties, are asked to work from home; services including
the University Library, Computing Services Centre, Indra and Harry Banga Gallery and sports facilities will
continue to be suspended;
Supervisors may coordinate work and hold meetings with your team via online platforms from home. You
may also call the hotline: 3442 8340 for technical support if necessary;
According to actual needs, supervisors may request staff to return to their offices for providing essential
services. You can call our 24-hour emergency hotline: 3442 8888 for assistance.

The University is grateful to all staff who remain steadfast in their duties and endeavour to maintain the operation
of the University during this difficult time. We call upon all staff and students to join together to protect our
campus and maintain campus safety.
Staff and students who are in need or who encounter special circumstances can contact the ERU through Professor
Eric Chui, Dean of Students, and the Student Development Services team at enquiry.eru@cityu.edu.hk. The ERU
will continue to communicate directly with staff and students and refer enquiries to the corresponding departments
for appropriate assistance. In emergency situations, staff and students may call our 24-hour emergency hotline:
3442 8888.
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