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Freshmen Checklist

AIMS
Administrative Information

Management System

Access a variety of essential academic
support and administrative services

Apply for transcripts

Add/drop courses

View grades

CANVAS Your Essential Companion for Class

Submit
assignments

Check class
announcements 

Access lecture
notes

Class discussions

CityUHK Mobile The ultimate hub for everything
about CityUHK

Entrance access 

View class
schedule

Access CRESDA for 
joining activities 

CityUHK GPT
Chatbot

View campus facilities 
& book sports facilities

Apple App Store

Google Play

https://banweb.cityu.edu.hk

CANVAS

https://itunes.apple.com/hk/app/cityu-mobile/id750718911
https://play.google.com/store/apps/details?id=hk.edu.cityu.mobile
https://banweb.cityu.edu.hk/
https://canvas.cityu.edu.hk/
https://canvas.cityu.edu.hk/


CAP

Student 
Octopus Card

Remember to apply/renew your 
“Student Status” on your personalised

Octopus online on or before 
31 October 2026.

Anti-Deception
Quiz

To raise your awareness of scams,
you are required to complete the 

Anti-Deception Quiz with 100%
accuracy on CANVAS no later than 

30 September 2026.

CANVAS

Microsoft 365
Apps for
Students

Download Microsoft apps for free!

CityUHK Announcement Portal

The latest campus news is
delivered daily via CAP to your
CityUHK email. Remember to

check it every day!

Freshmen Checklist

How to Install

https://canvas.cityu.edu.hk/
https://canvas.cityu.edu.hk/


AC2 G/F      AC3 3/FAC2 G/F      AC3 3/F
AC2 4/F indoor passageway      AC3 6/FAC2 4/F indoor passageway      AC3 6/F

AC2     LI

AC3      LAU

Bank of China (Hong Kong) Complex

Routes connected to AC3:

Run Run Shaw Creative Media Centre

Catering outlet 3/F

Accessible via Cornwall Street 
or the Student Residence

CityUHK Building Codes

Yeung Kin Man Academic Building

Lecture Hall (LT 1-18) 4/F ; Canteen 5/F

Divided into 4 colour zones:
PurplePurplePurple    GreenGreenGreen  Blue  Blue  Blue YellowYellowYellowPurple Green Blue Yellow

Li Dak Sum Yip Yio Chin Academic Building

Canteen 3/F

Lau Ming Wai Academic Building

Canteen 7/F

7/F Exit: Access to Student Residence 

Swimming pool, medical & dental
clinics, Chinese restaurant

AC1    YEUNG

BOC CMC

Campus
  Map    

& CMC

https://www.cityu.edu.hk/about/campus/map
https://www.cityu.edu.hk/about/campus/map
https://www.cityu.edu.hk/about/campus/map
https://www.cityu.edu.hk/about/campus/map
https://www.cityu.edu.hk/about/campus/map


Banking Services

4/F, CMC 7/F, 
Nam Shan Building

 3/F, Yeung Kin Man Academic Building

Major Release Stations

Medical & Dental Clinics

B5-208

Classroom Codes on Timetable

Zone - Floor - Room Number 

Room 208

YEUNG (AC1)

5001

LI (AC2)
Floor - Room Number 

5/F Room 001

5-205

LAU (AC3)
Floor - Room Number 

5/F Room 205

M5001

CMC
CMC - Floor - Room Number 

CMC Building Room 0015/F

Sports Activities

Blue Zone 5/F

Getting Around

Run Run Shaw Library:
3/F, YEUNG 

4/F, YEUNG 

Room G601, G/F, LI 
4/F, LI  &   

 Bank of China 
(Hong Kong) Hang Seng Bank

4/F, Bank of China (Hong Kong) Complex

Young Chung-Yee Health Centre

Dental Clinic Medical Clinic

Entrance near the medical
clinic (BOC)

Fitness Room, Sports courts & 
Indoor jogging track

Hu Fa Kuang Sports Centre

= Blue Zone
= Yellow Zone
= Purple Zone
= Green Zone

= Blue Zone
= Yellow Zone
= Purple Zone
= Green Zone

B 
Y
P
G

B 
Y
P
G



Internship
Opportunities

Frequently Visited Offices

Academic Regulations and Records Office
(ARRO)

Students'
Records Matter

Academic Records
Matters

Academic
Transcripts &

Certifications Issue
Course Registration

Matters
Exam

Scheduling
Replacement of
Student ID Card

Computing Services Centre’s (CSC)
IT Service Desk

IT Support Fast-printing and Scanning
Services

Wi-Fi &VPN
Connection​ Issues

Login and Password-
related Issues

3442 2300  

3442 6488  

Global Engagement Office (GEO)

 Global Exchange 
Opportunities 

Various Funding
Resources for Global

Opportunities

3442 7373 

Support for Inbound &
Outbound Exchange

Students

Student Development Services (SDS)

Counselling Service Sports & Wellness

Student Residence Office (SRO)

Hall Application

Scholarships Application Career  Consultation Financial Assistance

Hall Activities

Non-local 
Student Engagement



@cityuhk_studentartfest

CityUHK’s Campus Activities & Resources

Enjoy world-class concerts, stage
performances, arts workshops and 
festivals on campus!

Community ServicesCommunity Services

Join our service-learning programmes 
to build a positive attitude and 
a service-driven mindset.

Cultural and Arts ActivitiesCultural and Arts Activities

Satisfy your fitness interests with our wide
range of leisure activities. You’ll also have the
chance to join our CityUHK Sports Teams!

Sports  & Wellness  Sports  & Wellness  

Student Organisations & ActivitiesStudent Organisations & Activities

Come explore and join our diverse student
organisations and societies, including 
non-local student engagement activities
and cultural communities.

@cityuhk_degreeplus

@voluntails

@cityuhk.healthyu@cityuhksportsteams



@cityuhksroHall ActivitiesHall Activities

A vibrant student life isn’t complete
without “Hall Life,” where you can meet
people from diverse nationalities and
cultures.

CityUHK’s Career and Leadership Centre offers
diverse employability programmes, including
CV Clinic, mock interviews, and career
consultations to support your career planning.

Career DevelopmentCareer Development

@cityuhksromos

@cityuclc

Counselling & Mental HealthCounselling & Mental Health

Find your inner balance with us through 
CityUHK Cares for YOU, IDEA Campaign, and
other caring activities! 

@caringucityuhk @cityuhk_sen

CityUHK’s Campus Activities & Resources



CCentral entral RRepository onepository on  
SStudent tudent DDevelopment evelopment AActivitiesctivities

Central Repository on 
Student Development Activities

Register for student development activities,
e.g. art and career training workshops

Record your past activities & achievements 

Track your soft skills development based 
on your records

Generate Co-Curricular Report and 
Transcript based on your records

CRESDA

 One-Stop Activity Management Platform

AIMS-> Student Services -> Central Repository
 on Student Development Activities(CRESDA) 

How to Access:

RegisterRegisterRegister RecordRecordRecord

User Guide of
CRESDA Video Guide

TRANSCRIPTTRANSCRIPTTRANSCRIPT

https://go.cityu.hk/cresdastudent
https://go.cityu.hk/cresdastudent
https://go.cityu.hk/cresda
https://go.cityu.hk/cresdastudent
https://go.cityu.hk/cresda


CityUHK Students

Academic Matters
Co-curricular &

        Extracurricular Activities
Student Residence
Student Support
Student Feedback
Submission

CityUHK Student Life at a Glance
CityUHK Ideal Graduate
Outcomes
All-round Support to Students
Learning Assessibility for
Students with Special
Educational Needs

FOLLOW US to stay on
top of CityUHK life!

@citytales.hk

citytales.hk

Resource Book

Student Life

Freshmen

FAQs for

cityu.edu.hk/studentlife
More info

https://www.instagram.com/citytales.hk/
https://www.cityu.edu.hk/studentlife/
https://go.cityu.hk/slfaq
https://go.cityu.hk/slrb


Follow Us

citytales.hk CityUHK Students

cityu.edu.hk/studentlife

Publisher
Office of the Provost and Deputy President (Student Life)
City University of Hong Kong

EMPOWERING AND EQUIPPING STUDENTS TO
THRIVE AT UNIVERSITY AND BEYOND

https://www.youtube.com/@CityUHKStudents
https://www.linkedin.com/company/cityu-student-affairs/posts/?feedView=all
https://www.instagram.com/citytales.hk/
https://www.facebook.com/citytales.hk
http://www.cityu.edu.hk/studentlife
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