
Check - in

Welcome to 

Nam Shan 

Yuen (NSY)
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1. Registration
a. Show your Pre-Check-in Passcode to the officer.

b. Ready your passport / PRC ID to the officer.

c. You should have read and agreed the Terms and Conditions,
Licence Agreement and read Residents Handbook before
payment.

d. Sign the Licence Agreement

e. Return the signed forms and take keys for occupation.
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2. Licence Agreement 
Important Notes for Licensees:
a. Observe and comply with the License Agreement, Terms and

Conditions and House Rules set out in the Residents Handbook.
b. 1-month deposit is refundable, subject to full compliance of

regulations and no outstanding of fees. Deduction of final bills of
utility charges from the deposit will be made.

c. Pay all utility charges (e.g. electricity, water and gas) on time,
late payment will incur additional charges from utilities
companies.

d. Buy your own data card for Broadband services.
e. Restricted to sublet or sub-license or part with possession of the

whole or part of the premises.
f. Pets are not allowed.
g. No parking spaces are available for students.
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3. Utilities Payment 
Important Notes for Licensees:

a. Utilities bills and other letters will be sent to your flats
directly.

b. Pay the “Total Amount” by the “Due Date”.
c. You can present the barcode or QR code on your bill to

make a cash payment at any of the locations of 7-Eleven
or Circle K Convenience Stores.

d. For the first bill, Finance Office will send the debit note for
charging to Coordinator the utilities payment from 1 Sept
2025. Coordinator shall handle the coordination of the fees
throughout all the bills

e. For the last bill, Finance Office will deduct the final amount
from your “Deposit” with equally share among all flat-
mates.

f. Failure to settle the utility bills may lead to disconnection of
the services by utility companies. You are responsible for
paying for the re-connection of the services.

Electricity Bill Sample
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4. Utilities Payment 
Important Notes for Licensees:

Water Bill Sample

Gas Bill Sample



4. Utilities Payment 
To enable Towngas for fee calculation, please report the meter reading to them
(after paying the 1st bill) as follows:

Towngas - Household
https://www.towngas.com/en/Household/Customer-Services/Report-Meter-Reading

1) Self-reading website: (Report Now! www.towngas.com/sr) /
2) QR code on gas bill or 
3) Towngas App iPhone/Android or
4) 24-hour Self-reading Hotline: 2880 5522

The gas meter is under the sink in the kitchen:
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https://urldefense.com/v3/__https:/www.towngas.com/en/Household/Customer-Services/Report-Meter-Reading__;!!KjDnqvtInNPT!kXMmwhd4hOGm1_2_ow-_zod027EjWHVWPxvRkarCnQfrCawGL64vG6lS6KTv_u7MFd1cfP1HXSKyJte87BqaF0cZgjh93Q$
https://www.towngas.com/en/Household/Customer-Services/Report-Meter-Reading
https://urldefense.com/v3/__https:/www.towngas.com/en/sr__;!!KjDnqvtInNPT!kXMmwhd4hOGm1_2_ow-_zod027EjWHVWPxvRkarCnQfrCawGL64vG6lS6KTv_u7MFd1cfP1HXSKyJte87BqaF0eKEVkEJA$
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5. Broadband Service
Important Notes for Licensees:

a. Broadband service in Hong Kong is charged per month for
a minimum of 24-month contract. Which is not suitable for
NSY.

b. You may consider to buy local pre-paid Sim Card.



6. Easy Access to Campus
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7. Official Address of Your Residence
e.g. Flat xx, x/F, Block x, Nam Shan Yuen,

23 Nam Shan Chuen Road, Kowloon, Hong Kong
九龍南山邨道23號南山苑第x座x樓x室

Security teammates will deliver letters to student flats regularly, including the utility bills.

For Courier Services, delivery personnel are allowed to go upstairs for delivery. If no

one received the items, the goods will be placed in front of the flat. The University is not

responsible for any loss or mis-/late delivery of the items from third party.

For the sake of public health, you are advised not to order food and perishable items in

advance.
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Post Office and Post Boxes nearby:8. Post Office
and Post Boxes

• Please prepare enough stamps before
postage.

• Post Boxes on Campus:
Room 1271, Yip Kit Chuen Building
(For bulk items, please post it to the
said post office directly)
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9. Keys and Passwords
a. Main Gate will be open from 7am to 11pm
b. Main Entrance – use Student Identity Card
c. Door of the flat – use Password
d. Bedroom – use Keys
e. Please keep the Student Identity Card, password and keys with

good custody and don’t share with unauthorized persons)
f. Replacement cost: Key - @HK$50
g. Student Identity Card - @HK$100

Main Gate

Main Entrance Door of the flat
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10. Visitors’ Policy
a. Visiting Hour: 8am -11pm daily.
b. Each resident can register up to 2 visitors at any time at

Management Services Counter.
c. Overnight stay is NOT allowed.
d. Please be considerate to other residents and visitors of

the residence.
e. Keep all area clean and tidy.
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11. Quiet Hours

11pm – 7am (daily)

Pay extra attention on noise level for
TV, conversation and listening music
etc.
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12. User Guide for Electric Appliances
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13. Good House-keeping
a. Please refrain from pouring following items

into toilet bowl

• Food leftover (e.g. ginger, chili, meats and
bones, cooking oil etc.)

• Sanitary napkins

a. To avoid having blockage of bath tub, please put a
filter into the bath tub and remove any blockage
regularly.

b. Clean the washing machine regularly, don’t put
shoes for washing therein.
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14. Good House-keeping
Laundry
a. All laundry items must be hanged inside the

designated area of utility room.
b. No hanging items outside the premises including

Balcony.

Rubbish Disposal and Pest Control
a. Tie up your refuse and dispose to the rubbish chute

decently.
b. No combustible or flammable materials or large

items should be dropped into the refuse chute or
inside the hopper room.

c. Clean up your premises regularly.
d. For large scale packing

items, please dispose at
G/F hopper room.
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• For considerations of the electricity

loading and possibility of short circuit,

please don’t buy non-local electrical
appliance whereas electricity tripping
may be easily initiated.

• Treasure the sharing electrical appliances

in the flat of your residing floors.
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Sources:  
https://www.emsd.gov.hk/en/electricity_safety/publications/ge
neral/household_electrical_safety_handbook/part_2/2_1/inde
x.html

15. Don’t Bring Non-Local Electrical 
Appliances

https://www.emsd.gov.hk/en/electricity_safety/publications/general/household_electrical_safety_handbook/part_2/2_1/index.html


16. Don’t Bring Non-Local Electrical 
Appliances
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17. No Smoking and Say No to 
illegal drug

• Ban on CBD Products – From 1 February 2023, Cannabidiol (CBD) has
been listed as a dangerous drug under the Dangerous Drug Ordinance
(DDO) in Hong Kong.

• “Etomidate 依托咪酯(舊名:太空油)” is regulated as an illegal drug, subject to a
maximum penalty of a fine HK$5 million and life imprisonment.

• An offense for any person to involve in trafficking (import and export), sales,
possession and consumption of CBD products. Offenders may be subject to
fines and penalty of imprisonment. Please refer to HERE for details. “Let’s
Stand Firm. Knock Drugs Out!”

• Severe offence can result in significant fines and long prison sentences.

• Under the DDO, anyone found in possession; or smokes, inhales, ingest or
injects a dangerous drug, shall be liable upon conviction to a fine HK$1 Million
and imprisonment for 7 years.
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https://www.police.gov.hk/ppp_en/04_crime_matters/drug/law_pen.html
https://www.nd.gov.hk/en/CBD.html


a. Beware of scam and don’t release personal information

to suspected person.  Report suspected case to 18222.

b. Keep your doors, windows, air conditioners and lightings etc. be

properly closed and switched off before going out.

c. Beware of pickpocketing and avoid bringing too much valuables, 

you are advised to use electronic payment for service patronage. ​

18. Anti-scam and Crime 
Prevention
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a. Way-finding System on Campus – see homepage of

City University of Hong Kong

b. Road Safety - please don’t use mobile phone (s) upon

road crossing.

c. Medical and Dental Clinics of Young Chung-Yee

Health Centre (楊仲儀保健中心) at 3442 6066 and 3442

6052.

d. CityU Mobile app for one stop information of the

University

19. Other Useful Tips
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20. Signing the Licence Agreement 

a. Ensure your name, bed no. 

and the premises at pages 

1 and 6 are correct

b. Sign on Page 6 above your 

name
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21. Signing the Check-in Form

a. Receive the Room key and sign on the Check-in form

b. Check the meter readings and undertake to comply

with the Residents Handbook
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For better management, please update the following in 
AIMS

1. Personal Address
2. Personal Local Contacts and 2nd contact
3. Personal Email
4. Emergency Contacts
5. Bank Account in CityUHK Pay

22. Update AIMS Records
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Email: srouma@cityu.edu.hk; 
Management Services Counter (G/F, Block 2):                 
Security Control Room, G/F, Block 2:
Student Residence Office (Kowloon Tong Compound):   
University Security Hotline (24 hours):

3442-3009
3442-3010
3442-1111
3442-8888

23. Contact Us
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