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1. Registration

a. Show your Pre-Check-in Passcode to the officer.

b. Ready your passport / PRC ID to the officer.

c. You should have read and agreed the Terms and Condition
Licence Agreement and read Residents Handbook befor
payment.

d. Sign the Licence Agreement

e. Return the signed forms and take keys for occupation.



2. Licence Agreement

Important Notes for Licensees:

a.

Observe and comply with the License Agreement, Terms and
Conditions and House Rules set out in the Residents Handbook.
1-month deposit is refundable, subject to full compliance of
regulations and no outstanding of fees. Deduction of final bills of
utility charges from the deposit will be made.

Pay all utility charges (e.g. electricity, water and gas) on time,
late payment will incur additional charges from utilities
companies.

Buy your own data card for Broadband services.

Restricted to sublet or sub-license or part with possession of the
whole or part of the premises.

Pets are not allowed.
No parking spaces are available for students.

FIOWded in the Premises as per Clause (13) of t e Licence Ag'ee'"e‘" are.
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3. Utilities Payment

Important Notes for Licensees:

Applicable to

a. Utilities bills and other letters will be sent to your flats ‘ Electricity Bill Sample b

L ———

directly. Bill Type: Normal Bill

b. Pay the “Total Amount” by the “Due Date”.

c. You can present the barcode or QR code on your bill to @ Recipient and Postal ——» FHE,,.,

SHAM SHUI PO KOWLOON

Registered Customer &
Supply Address

Your registered customer name and the
electricity supply address

Account Number
Your unigue electricity account number for

Address bill payment and enquiries
make a cash payment at any of the locations of 7-Eleven e — Depast

The security depasit paid for your
electricity account

_,—@ Others

This covers other charges and rebates,
excluding Energy Charge and the Fuel Cost
Adjustment

1—@ Total Amount & Due Date

© + 0 + (0 =Total Amount
Please settle your bill on or before the due
date

. . . I e o AR
or Circle K Convenience Stores. © i Type —— s T
o Residential Tariff

d. For the first bill, Finance Office will send the debit note for

o Energy Charge
Your Energy Charge is calculated
according to electricity consumption and

charging to Coordinator the utilities payment from 1 Sept e

2025. Coordinator shall handle the coordination of the fees O FuetcostAdjustment —

amonth to reflect fuel price changes i Meter Number & Meter
timely, and is published on the CLP i el etane Reading Records

th ro u g h O ut a I I th e b I I IS website: https;//e.clp.com h/foa-en : [r—r s Units of electricity consumption are
- . e calculated using this formula:
3 (Present Meter Reading - Previous Meter
Reading) x Multi Factor

e. For the last bill, Finance Office will deduct the final amount © Consumptionistory —— | |5 3

Your average daily electricity cons
in the past 14 bills Government Electricity
Charges Relief Scheme
(ECRS) and Electricity

Subsidy (ECSS)

@ FPS QR Code

—e Environmental Information
The annual average CO2 emission for each
unit of electricity for previous year

from your “Deposit” with equally share among all flat- O s vessase —

Important infarmation that we would like
to communicate with our customers

mates.

f. Failure to settle the utility bills may lead to disconnection of
the services by utility companies. You are responsible for
paying for the re-connection of the services.



4. Utilities Payment

Important Notes for Licensees:

How to read your water bill This sample water bill is for reference only (updated in September 2023| Wate r Bi ll Sam p le

Registered  Consumer  and
Mailing Address

* The mailing address can be different
from the service address

Account Number
* Your water account number for
payment and enquiry

Water Consumption

* Domestic consumers are usually billed
for their water charges at 4-monthly
intervals according to the meter
readings taken

+ The chart shows your “average daily
consumption” of the recent 7 periods

Meter Reading Details

* Last and current meter read dates and
readings are shown

* Types of meter reading are classified as
“A (Actual reading)”, “E (Estimate
reading)” or “S (Self reading)”

Bill Message
* Any messages related to your bill will
be shown here

Surcharge details

- 5% surcharge will be imposed if
charges are not settied on or before
due date

‘S, KB E -
‘Water Supplies Department
Service Address
—& CHAN TA AN A MANTION
FLAT 01, 11F, Tid MAN MANSION ;‘L"Jm:.;::‘m
S TAI AN STREET

CHELNG 544 WAK KOWLDON CHELIND SHA VAN, ROWLOCH

® A nt Number: 1234 5678 900

Awerage Daity Consumption

Date of issue: 28002023

e

o &Em-m-:t‘;.m s e Tt e Total Amount Due wm -
F $796.90 T e sl e
Due Date
“ 24/10/2023
o Payment Records
T i ., * Your last payment date and payment
Mater Mo, Date Reading Date Reading smount
MSLO0000000 ZA0S202Y BGSA XMOGD023 6OTA PP ——
R A .—‘_—yemh
Copmmm Deposit for domestic supply is $400
Supply Mature Domestc Supphy 0100307
s s Charge Items (Water and
Batance b1 T
et e Scnn:lldurlul -
15112008 cum @ 3000 208 T T * charges payable domestic
mumoaeus o ma || RARLGEL __ws e s s
2 ik structure m_ of 4 tiers with
Tetal Charges. 7o
nee cit 1 — .
Seime st —n R For details of calculation of charges,
please visit our website
"_'_".-un; mnmmudrmm-l;meum.unoL . s
* Your account's ACDP s 508 L drided by household sire durng the penod 'ﬂw li;urunﬁ‘dodd
i cents water and sewage charges
to be carried forward to next bill
i you would like 1o pay by cheque, please attach this Charge No.: 12345678000
POSTAL PAYMENT SLIP with your cheque.
i (o Total Amount Due Due date g" = Y Y (FES) QR
ater - cm
vy | | §30690 24102023 | TSRER ® 1 = You may use any mobil banking apps
l—l‘ﬁ?‘ mpeies or e-wallet that supports Government
QR code bill payment to scan the FPS
410202312 3456789000 Dt of Issue: 29002023 QR code printed on the water bill to
W soon 1t make payment

@ Bill Amount Due and Payment Due Date

The total amount which is payable by the customer is

shown in a blue box for easy reference. For autopay
accounts, the bill shows the word “AUTOPAY”, the
total amount to be debited and the autopay date.

Gas Bill Sample

nNew gas = Ascoun number ; 1134=54TE-10
bill layout: o e
R
a
B
Pt S
Dther :nn-rT Paryrromt Asecunt
/ e s78371 Pt
J Neeied 1
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20232013 (44T Enteraiied « SEBLGTILN {1000 Sl (K3 Limin = 24
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Fue vt acpadin ||IP(:|1I\.|PIFJ

oty i

¥ o

A
]

<1 3FASATHHACTE  PLOOONEZAEGTE

Iﬂllllﬂlll!.IIIIIIIIIIIIIIIIM

9 Balance, Gas Charge and Other Charges
It shows the balance brought forward, gas
charge incurred from the current period and
other charges.

924-h0ur Self-reading Hotline, Self-reading
QR Code and Self-reading Date Reminder
The 24-hour Self-reading Hotline, self-reading
QR code and the self-reading date reminder
information are shown here,

]

HEHPENAERL T The Hong Kong and China Gas Company Limited

Printed in March 2024

CCE12-24/03



4. Utilities Payment

To enable Towngas for fee calculation, please report the meter reading to them
(after paying the 1st bill) as follows:

Towngas - Household
https://www.towngas.com/en/Household/Customer-Services/Report-Meter-Reading

Self-reading website: (Report Now! www.towngas.com/sr) /
QR code on gas bill or

Towngas App iPhone/Android or

24-hour Self-reading Hotline: 2880 5522

2=

The gas meter is under the sink in the kitchen: h



https://urldefense.com/v3/__https:/www.towngas.com/en/Household/Customer-Services/Report-Meter-Reading__;!!KjDnqvtInNPT!kXMmwhd4hOGm1_2_ow-_zod027EjWHVWPxvRkarCnQfrCawGL64vG6lS6KTv_u7MFd1cfP1HXSKyJte87BqaF0cZgjh93Q$
https://www.towngas.com/en/Household/Customer-Services/Report-Meter-Reading
https://urldefense.com/v3/__https:/www.towngas.com/en/sr__;!!KjDnqvtInNPT!kXMmwhd4hOGm1_2_ow-_zod027EjWHVWPxvRkarCnQfrCawGL64vG6lS6KTv_u7MFd1cfP1HXSKyJte87BqaF0eKEVkEJA$

5. Broadband Service

Important Notes for Licensees:

Broadband service in Hong Kong is charged per month for
a minimum of 24-month contract. Which is not suitable for
NSY.

. You may consider to buy local pre-paid Sim Card.

csl Local Prepaid SIM Card Brand New Image with Data UPGRADE

@
-~ ggnB: ‘ 5GB » Flexible to choose your data package
- Rl * No contract Binding
V.o 50. @ 2% 5’7"-79”_ <E o Simple & convenient cs| APP P@E
E@ﬁ === [_gm Account management EJ__. 1

Remark: The charges & entitlement for both old packing product and new packing product are same.

A

10G Fibre-to-the-Home Plan

Monthly Fee $2,888 , 24-month contract,
unlimited usage

2x1000M Multi-Use Broadband Service

Monthly Fee $798 , 24-month contract,
unlimited usage

1000M Fibre-to-the-Home Plan

Monthly Fee $698, 24-month contract,
unlimited usage

500M Fibre-to-the-Home Plan or below
Basic Plan

Monthly Fee $598, 24-month contract,
unlimited usage




6. Easy Access to Campus
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7. Official Address of Your Residence

e.g. Flat xx, x/F, Block x, Nam Shan Yuen,
23 Nam Shan Chuen Road, Kowloon, Hong Kong
NAEraLLERE 233K m LU 5 SEx EEX 18X 2=
Security teammates will deliver letters to student flats regularly, including the utility BIliS:
For Courier Services, delivery personnel are allowed to go upstairs for delivery. If no
one received the items, the goods will be placed in front of the flat. The University is not

responsible for any loss or mis-/late delivery of the items from third party.

For the sake of public health, you are advised not to order food and perishable |

advance.



\
8. Po S't Office Post Office and Post Boxes nearb

Yau Yat Tsuen Post Office (YYT)
a) “d Po St Boxes Q G/F, 11A Fa Po Street, Yau Yat Tsuen
Mon to Fri 9:30 am - 4:30 pm
Sat 9:30 am - 1:00 pm
« Please prepare enough stamps before ,, Closed

postage. Public Holidays

 Post Boxes on Campus:
Room 1271, Yip Kit Chuen Building
(For bulk items, please post it to the |g N
said post office directly) 9 * :

llllll

Buna smii



9. Keys and Passwords
i

Main Gate will be open from 7am to 11pm
Main Entrance — use Student Identity Card
Door of the flat — use Password

Bedroom — use Keys

© 2 60 T 9

Please keep the Student Identity Card, password and keys
good custody and don’t share with unauthorized persons
Replacement cost: Key - @HK$50
g. Student Identity Card - @HK$100
a Bedroom

_—h




10. Visitors’ Policy

a. Visiting Hour: 8am -11pm daily.

b. Each resident can register up to 2 visitors at any time at
Management Services Counter.

c. Overnight stay is NOT allowed.

d. Please be considerate to other residents and visitors of
the residence.

e. Keep all area clean and tidy.



11. Quiet Hours

Pay extra attention on noise level for
TV, conversation and listening music
etc.




M Facilities Management Office
enunxe
L.

14

12. User Guide for Electric

Safe Use of Microwave Ovens

Microwave ovens provide a convenient way to cook and reheat food, but ignorance
can conduce to accidental burns and fires. The following are essential safety tips
that can help you to be cautious while operating a microwave oven on campus.

Dos:

*  Microwave ovens should be used for food re-heating
purposes only.

»  Follow the manufacturer’s instruction manual for
recommended operating procedures and specific safety
precautions.

+  Use only utensils and containers that are suitable for
use in microwave ovens.

*  Reheat the food in several short periods rather than one long period.

*  Open the oven periodically and stir, turn, and/or check the contents for even
cooking and container integrity.

*  Letfood cool for a while in the oven before removing it.

*  Be cautious on the temperature and steam of the food when taking them out.

Don'ts:

+  Never use a laboratory microwave oven for food preparation (or a home-use
microwave oven for laboratory materials).

* Do not operate the microwave oven unattended.

* Do not operate the oven when empty.

+ Do not set oven for excessive cook times.

* Do not operate the oven if it is damaged. Never operate the oven if the door
does not close firmly or is bent or warped, or you have reason to believe it will
continue to operate with the door open.

+ Do not stand directly against the oven for long periods of time while it is
operating.

+ Do not heat drinks like water, tea or coffee in open cups. Overheated liquid
without signs of boiling may suddenly splash out and cause severe burns.

* Do not use aluminum foil or any metal containers, metal utensils, metal
objects, or objects with metal or foil trim in the oven.

*+ Do not use ordinary plastic food wrappings or foamed polystyrene in a
microwave oven since they may melt.

* Do not heat sealed objects as they may explode and cause damage. For
example, do not heat nuts and eggs with shells intact.

*  Never heat flammable materials in the oven.

In the case of an emergency, notify other people in the area and call the 24-hour
Security Hotline at 3442 8888 or call 999.

Facilities Management Office

Ref: H5L/Gen_012 August 2019

Health and Safety Leaflet
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13. Good House-keeping

a. Please refrain from pouring following items
into toilet bowl

« Food leftover (e.g. ginger, chili, meats and
bones, cooking oil etc.)
« Sanitary napkins

a. To avoid having blockage of bath tub, please put a
filter into the bath tub and remove any blockage
regularly.

b. Clean the washing machine regularly, don’t put
shoes for washing therein.




14. Good House-keeping

Laundry

a. All laundry items must be hanged inside the
designated area of utility room.

b. No hanging items outside the premises including
Balcony.

Rubbish Disposal and Pest Control
a. Tie up your refuse and dispose to the rubbish chute
decently.
b. No combustible or flammable materials or large
items should be dropped into the refuse chute or
inside the hopper room.
Clean up your premises regularly.
d. For large scale packing
items, please dispose at
G/F hopper room.

o



\
15. Don’t Bring Non-Local Electrical

Appliances

1. Buy only electrical appliances which meet the local statutory safety requirements (see note 1) for use in Hong Kong. Electrical
appliances which are brought outside Hong Kong may not be suitable for use under the local power supply conditions (e.g. rated

For considerations Of the electri Clty voltage and frequency) and environmental conditions (e.g. temperature and humidity).
loading and possibility of short circuit,
please don’t buy non-local electrical
appliance whereas electricity tripping
may be easily initiated. - | | -
2. Electrical appliances must bear the proper markings as shown on the diagram or be accompanied with a notice indicating the same.
Treasure the sharing electrical appliances
in the flat of your residing floors.
Mo niane —~SAFE BRAND
Sources: Madel No. =MODEL 3388
https://www.emsd.qov.hk/en/electricity safety/publications/qe Reted Voltage sl g g p—
neral/household_electrical_safety handbook/part 2/2 1/inde O v mowaam Gl MR
x.html Raled Consumption (Raled Double Inulation ot

Current - A, Amp or Amperes; Reinforced Insulation
or Rated Power - W or Walts ) ( If Applicable )



https://www.emsd.gov.hk/en/electricity_safety/publications/general/household_electrical_safety_handbook/part_2/2_1/index.html

16. Don’t Bring Non-Local Electrical

Appliances

3. Apart from fixad electrical appliances (e.g. ceiling luminaires and electric water heaters) which do not receive power supply from socket
outlets, an electrical appliance must be fitted with @ 3-pin plug which complies with the safety requirements.

4. Do not buy or use any elecirical appliance which is fitted with a 2-pin plug unless the appliance is fitted with a 2-round-pin plug which
complies with safety standard BS4573 or EN50075 and is designed to receive power supply from a shaver supply unit inside a bath
room (e.g. electric shaver, toothbrush or epilator).

/)

5. For all fixed electrical appliances which do not receive power supply from socket outlets, the connection of power supply must be
carried out by a registered electrical contractor (ses Part 3 for details).

6. To prevent electric shock, electrical appliances must be effectively earthed, 1.e. the metallic casing of an electrical appliance is
connected fo the "earth” pin of its plug. Electrical appliances without earth connection must be of double insulation or reinforced
insulation design, and such appliances usually bear a symhol " o

1. Electrical appliances must be accompanied by proper operation manuals depicting the installation, assembly and operation procedures
and safety precautions. Adhere to the instructions given in its manual when using an electrical appliance

& Any electrical appliance of rated voltage less than 200V a.c. (e.g. audio-video (AY) appliances rated at 110V a.c.) must not be
connected directly to the 220V a.c. household power supply system in Hong Kong. Any such appliance must bear & proper warning
label.

B WARNING




17. No Smoking and Say No to
illegal drug

« Ban on CBD Products — From 1 February 2023, Cannabidiol (CBD) has
been listed as a dangerous drug under the Dangerous Drug Ordinance
(DDO) in Hong Kong.

. “Etomidate {xFELRES(EE K ZEH)” is regulated as an illegal drug, subject to a
maximum penalty of a fine HK$5 million and life imprisonment.

» An offense for any person to involve in trafficking (import and export), sales,
possession and consumption of CBD products. Offenders may be subject to
fines and penalty of imprisonment. Please refer to HERE for details. “Let’s
Stand Firm. Knock Drugs Out!”

» Severe offence can result in significant fines and long prison sentences.

« Under the DDO, anyone found in possession; or smokes, inhales, ingest or 8 pon’t vape it
injects a dangerous drug, shall be liable upon conviction to a fine HK$1 Million or voull die like a Zombie
and imprisonment for 7 years. ST

s w6629 2966
\4


https://www.police.gov.hk/ppp_en/04_crime_matters/drug/law_pen.html
https://www.nd.gov.hk/en/CBD.html

18. Anti-scam and Crime AT () e il e
Prevention

. ‘Am you serious? W Con )’Our NIOHE)J

Trusting stranac s7

youhuuebmhemeluw .
§* cooperate or you will be

a. Beware of scam and don’t release personal information INCREDIBLE
to suspected person. Report suspected case to 18222.

b. Keep your doors, windows, air conditioners and lightings etc. be
properly closed and switched off before going out.

c. Beware of pickpocketing and avoid bringing too much valuables,

Anti-5 cam He 'B.I.me

you are advised to use electronic payment for service patronage.

At omprimtes,
i
[0 e
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a. Way-finding System on Campus — see homepage of

City University of Hong Kong

b. Road Safety - please don’t use mobile phone (s) upon

ro a d C ro S S i n g . The room number in YEUNG and BOC starts by 1st letter of the colour zone: Pxxaot, Gxoook, Bxooo, Yiooo and

Rxoooc.

Colour Zone  Floor Level

Y 5

c. Medical and Dental Clinics of Young Chung-Yee
Health Centre (&R {&EREEF /) at 3442 6066 and 3442
6052.

d. CityU Mobile app for one stop information of the CityU Mobile

Your Companion Tool. With All You Need in Campus.

University

sRABAR
yyyyyyyyyyyyyyyyyyyyyy

Favourites

Cityu s
Mobile e .



20. Signing the Licence Ag

reement

Ensure your name, bed no.
and the premises at pages
1 and 6 are correct

Sign on Page 6 above your

name

Licence Agreement

AN AGREEMENT made the 3000 day of xp00_year Two Thousand and Twenty-four
BETWEEN City University of Hong Kong (hereinafter called “the University"); and

m
@
@
4
8)
)
@
@)

B55552055% ([country] Passport No. xo0000000¢)
B&6s55% ([country] Passport No. x000000000)
B55552355% ([country] Passport No. x00000000¢)
8555320655 ([country] Passport No. xo00000000)
Bsss3055% ([country] Passport No. xoo00ococd)
S50 ([country] Passport No. 500000006)
Bsssuesss ([country] Passport No. xooooocood)
B850 ([country] Passport No. 5000000060

The above persons (1) to (8) are hereinafter collectively called “the Licensee”.

Now is hereby agreed as follows:

The University shall allow the Licensee to take the premises st Flat 2C. Block 1, Nam
Shan Yuen, 23 Nam Shan Chuen Road, Kowloon for the pericd from

to

(both dates inclusive) subject to the terms and conditions of this

Licence Agreement and the rules, regulations and codes of the University as hereinafter
mentioned.

(2)

(b)

()

The University confirms that the Licensee has paid to the University a licence fee in

the sum of Hong Kong Dollars S )
("Licence Fee”) and a deposit in the sum of Hong Kong Dollars
(S. ) ("Deposit”).

The Deposit shall be retained by the University free of interest. The University shall
have the power, without prejudice to any other remedy hereunder, to deduct any
fees and charges payable by the Licensee hereunder from the Deposit or the amount
of any costs sustsined by the University as a result of any breach, non-observance,
or non-performance by the Licensee hereof.

Subject to clauses 2(b) and 33, the Deposit shall be refunded to the Licensee by the
University without interest within 90 days after the expiration or termination of this
Licence Agreement, upon the University being satisfied of the delivery of vacant
P ion of the p i and sfter settlement of any outstanding claim by the
University against the Licensee for any charges and any amount for any breach,
non-observance or non-performance of any of the obligations or conditions herein
contained.

The Licensee and the University shall bear their own legal costs, if any.

The Government Rent and rates shall be borne by the University.

-Page 10f11-

AS WITNESS the hands of the parties hereto the day and year first above written.

SIGNED by the University
in the presence of .

Dr. Lam Kin

Director of Student Residence
for and on behalf of

City University of Hong Kong

City University of Hong Kong

N e e e e

SIGNED by the Licensee
In the presence of .

Bed No. 1A

Bed No. 1B

Bed No. 2A

Bed No. 28

Bed No. 3A

Bed No. 38

Bed No. 4A

Bed No. 5A




21. Signing the Check-in Form

a. Receive the Room key and sign on the Check-in form

Licencee Check In / Out Record for Nam Shan Yuen Student Accommodations

b. Check the meter readings and undertake to comply Flat___, Block Date of Move-in: 1 September 2025

Part A — Check-in /Check-out

. .
WI t h th e Res I d e n tS H a n d boo k Item Description Quantity Received by Received by | Returnedto | Management
(Name) (Signature) | Management Office
Office (Date) signature]

1. Room key for Bed no. 1A 1pc

2. Room key for Bed no. 1B 1pc

3. Room key for Bed no. 2A 1pc

4, Room key for Bed no. 2B 1pc

5. Room key for Bed no. 3A 1pc

6. Room key for Bed no. 3B 1pc

7. Room key for Bed no. 4A lpc

2. Room key for Bed no. 5A 1pc

Part B — Utility Meter Readings

Meter Type Meter No. Readings on check-in date
Water Meter

on check-out date

Electricity Meter

Gas Meter

We confirm that the quantities of keys issued and the utility meter readings are correct and undertake to comply
with the Residents Handbook (copy attached) on the use of accommodation of the premises.

Bed No. Name of Licensee Signature Bed No. | Name of Licensee Signature
1A 1B
2A 2B
3A 3B
45 5A
Handled by SRO (name): (Check-in) /

Handled by FMO (name}: (Check-out)



22. Update AIMS Records

For better management, please update the following in
AIMS

Personal Address

Personal Local Contacts and 2"? contact
Personal Email

Emergency Contacts

Bank Account in CityUHK Pay

O Kk 0N =




23. Contact Us

Email: srouma@cityu.edu.hk;

Management Services Counter (G/F, Block 2): 3442-3009
Security Control Room, G/F, Block 2: 3442-3010
Student Residence Office (Kowloon Tong Compound): 3442-1111

University Security Hotline (24 hours): 3442-8888
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