
Check - in

Welcome to 

Shared Unit 

@ KLNT
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1. Registration

a. Show your Pre-Check-in Passcode to the officer.

b. Ready your passport / PRC ID to the officer.

c. You should have read and agreed the Terms and Conditions,

Licence Agreement and Regulations and Rules.

d. Sign the physical Licence Agreement

e. Return the signed forms and take Residence key card.
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https://www.cityu.edu.hk/sro/FacilitiesProvision/KLT/PoliciesRegulation.htm
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2. Licence Agreement 

Important Notes for Licensees:

a. Observe and comply with the License Agreement,

Terms and Conditions and Regulations Governing

Student Residence.

b. 1-month deposit is refundable, subject to full

compliance of regulations and no outstanding of fees.

Deduction of final bills of utility charges from the deposit

will be made.

c. Pay all utility charges (e.g. electricity, water and gas) on

time, late payment may incur penalty charges.

d. Restricted to sublet or sub-license or part with

possession of the whole or part of the premises.

e. Pets are not allowed.

f. No parking spaces are available for students.



3. Unit assignment
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a. All units will be allocated by the computer system.

b. Residents are not allowed to change unit during the whole residential 
period. In our residence community, residents are strongly encouraged to 
resolve the differences or conflicts with their unit-mate by mutual respect, 
tolerance and communication. 



4. Suggested Items for check-in
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Beddings: 

• Bedsheet, pillow & pillow case and blanket etc. 



5. Hall location and Facilities
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6. Hall Entrances
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7. Residence Key Card
• Use your CityUHK Student ID card for gaining access into SR and hall.

• Beep your Residence Key Card to open the Unit assigned.

• Please keep the key card in good custody and don’t share with 

unauthorized persons

• Replacement cost: Residence Key Card - @HK$100
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Residence Key Card

Shared Unit

Unit no. 
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8. Utilities Payment 
Important Notes for Licensees:

a. Student Residence Office (SRO) will send the collection for Utilities charges 

to your CityUHK email account. The charges can be settled by the 

Coordinator in-one-go. 

b. Settle the fees at SRO counter by a specific deadline.

c. For the first bill, SRO will calculate the Utilities charges from 1 Sept 2025.

d. For the last bill, SRO will deduct the final amount from your “Deposit” with

equally share among all residents in your Unit.

e. Failure to settle the utility bills may lead to disconnection of the services by

utility companies. You are responsible for paying for the re-connection of

the services.



9. Utilities Payment 

To enable Towngas for fee calculation, please note that SRO will enter your unit

for reporting the meter reading to them in the 1st week of every month with prior

notice, or SRO will request the residents to provide the meter reading.

The gas meter is under the sink in the kitchen:
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10. Laundry

1111

1. How to use washer and dryer
- Click here

2. Download "CityUHK Mobile" App for Availability of Washer & 
Dryer under Student Residence

3. Location & Opening hours of Laundry room

https://www.youtube.com/watch?v=AHYA-JARDYk


11. Important notes
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1. Security

• 24 hours Tel: 3442 1999
• The Security Control Office is located next to the vehicle entrance. 

2. Repair & Maintenance
• Our Repair & Maintenance service are provided by outsourced contractor. 

• Any damage to facilities in the common areas and the unit must be reported 

immediately via AIMS.

• Please follow these steps:

• Log in to AIMS.

• Click on the "Student Service".

• Select "Student Residence."

• Click on "Service Request.“
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3. Cleaning

• Residents are required to clean their own rooms/unit. 

• Basic cleaning utensils have been provided in the Unit.

• Residents should put the rubbish in plastic bags, tie them up properly and 

place them at the collection points located at the backstairs of each student 

floor, where large rubbish bins are provided. 

• Garbage should be disposed of properly to maintain a clean and pleasant 

environment.

• For large-scale packing items, please dispose at the rubbish collection room 

located next to car park. 

• Please refrain from pouring following items into toilet bowl

• Food leftover (e.g. ginger, chili, meats and bones, cooking oil etc.)

• Sanitary napkins

• To avoid having blockage of bath tub, please put a filter into the bath tub.



12. Useful Guides
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1. What is my mailing address

e.g. Flat XX, Hall XX,

Student Residence, City University of Hong Kong

22 Cornwall Street, Kowloon, HONG KONG

2. How can I get my address proof

• Go to SRO office during office hours

• Present your student ID card for issuing address proof

3. How can I connect to network

• Please visit Network Connection Management System for the details

• Wifi:

The Internet Access Services of Student Residence cover areas Internet is 

available in all bed study rooms.

Free wireless LAN connection signals covers within hall areas like the 

common rooms, fitness room, skygarden, multi-function halls and cafeteria.

https://www.cityu.edu.hk/sro/FacilitiesProvision/network_connection.htm#04


13. Regulations and Rules

• Regulations and Rules are stipulated by the SRO for the health, safety, security and orderly 

operation of hall community, subject to review when necessary.

• Comply with the Regulations and Rules, in particular:

1. Visitors’ Policy (Visiting Hours: 08:00 – 23:00)

• Each resident can register up to 2 visitors at any time at Hall lobby Counter.

• Overnight stay is NOT allowed.

• Please be considerate to other residents of the residence.

• Keep all area clean and tidy.

2. Quiet Hours (23:00 – 7:00)

• Pay extra attention on noise level for TV, conversation and listening music etc.
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https://www.cityu.edu.hk/sro/FacilitiesProvision/KLT/PoliciesRegulation.htm
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14. User Guide for Electric Appliances
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• For considerations of the electricity

loading and possibility of short circuit,

please don’t buy non-local electrical

appliance whereas electricity

tripping may be easily initiated.

• Treasure the sharing electrical

appliances in the flat of your residing

floors.
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Sources:  

https://www.emsd.gov.hk/en/electricity_safety/publications/ge

neral/household_electrical_safety_handbook/part_2/2_1/inde

x.html

15. Don’t Bring Non-Local Electrical 

Appliances



15. Don’t Bring Non-Local Electrical 

Appliances
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16. No Smoking and Say No to 

illegal drug

• Ban on CBD Products – From 1 February 2023, Cannabidiol (CBD) has

been listed as a dangerous drug under the Dangerous Drug Ordinance

(DDO) in Hong Kong.

• “Etomidate 依托咪酯(舊名:太空油)” is regulated as an illegal drug, subject to a

maximum penalty of a fine HK$5 million and life imprisonment.

• An offense for any person to involve in trafficking (import and export), sales,

possession and consumption of CBD products. Offenders may be subject to

fines and penalty of imprisonment. Please refer to HERE for details. “Let’s

Stand Firm. Knock Drugs Out!”

• Severe offence can result in significant fines and long prison sentences.

• Under the DDO, anyone found in possession; or smokes, inhales, ingest or

injects a dangerous drug, shall be liable upon conviction to a fine HK$1 Million

and imprisonment for 7 years.
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https://www.police.gov.hk/ppp_en/04_crime_matters/drug/law_pen.html
https://www.nd.gov.hk/en/CBD.html


a. Beware of scam and don’t release personal information

to suspected person.  Report suspected case to 18222.

b. Keep your doors, windows, air conditioners and lightings etc. be

properly closed and switched off before going out.

c. Beware of pickpocketing and avoid bringing too much valuables, 

you are advised to use electronic payment for service patronage. ​

17. Anti-scam and Crime 

Prevention
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a. Way-finding System on Campus – see homepage of

City University of Hong Kong

b. Road Safety - please don’t use mobile phone (s) upon

road crossing.

c. Medical and Dental Clinics of Young Chung-Yee

Health Centre (楊仲儀保健中心) at 3442 6066 and 3442

6052.

d. CityU Mobile app for one stop information of the

University

18. Other Useful Tips
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19. Signing the Licence Agreement 

a. Ensure your name, bed no. 

and the premises at pages 

1 and 5 are correct

b. Sign on Page 5 above your 

name
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20. Signing the Check-in Form

a. Receive the Residence key card and sign on the

Check-in form

b. Check the meter readings
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For better management, please update the following in 

AIMS

1. Personal Address

2. Personal Local Contacts and 2nd contact

3. Personal Email

4. Emergency Contacts

5. Bank Account in CityUHK Pay

21. Update AIMS Records
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Email: srouma@cityu.edu.hk; 

Student Residence Office (Kowloon Tong Compound):   

Security Control Room (24 hours):

3442-1111

3442-1999

22. Contact Us
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mailto:srouma@cityu.edu.hk

