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1. Registration

a. Show your Pre-Check-in Passcode to the officer.

b. Ready your passport / PRC ID to the officer.

c. You should have read and agreed the Terms and Condition
Licence Agreement and Requlations and Rules.

d. Sign the physical Licence Agreement

e. Return the signed forms and take Residence key card.


https://www.cityu.edu.hk/sro/FacilitiesProvision/KLT/PoliciesRegulation.htm

2. Licence Agreement

Important Notes for Licensees:

a. Observe and comply with the License Agreement,
Terms and Conditions and Regulations Governing

i ltem escription
Student Residence. Deseription

1. Air—conditioning units
rooms ang bedrooms

b. 1-month deposit is refundable, subject to full nstalled in ving gining
21/ 3] Nos,

2. Induction cooker

compliance of regulations and no outstanding of fees.

Deduction of final bills of utility charges from the deposit e '

4. Gas water heater TNo.

1 set

5. Electrical water heater (kitchen}

will be made.

8. Microwave Oven 1 set

c. Pay all utility charges (e.g. electricity, water and gas) on 7. Single beg 1 set
time, late payment may incur penalty charges. ) Fw;gbm f:jw”"

d. Restricted to sublet or sub-license or part with 10. Chairs -
possession of the whole or part of the premises. o gt D 1 418 g j:jts

e. Pets are not allowed.

f. No parking spaces are available for students.




3. Unit assignment

a. All units will be allocated by the computer system.

b. Residents are not allowed to change unit during the whole residential

period. In our residence community, residents are strongly encouraged to

resolve the differences or conflicts with their unit-mate by mutual respect,
tolerance and communication.
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4. Suggested Items for check-in
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Beddings:
« Bedsheet, pillow & pillow case and blanket etc.



5. Hall location and Facilities

Facilities in SR (Video)

SRO Gym Room Outdoor Fitness Equipment Multi-Function Hall
Skygarden Herbs Garden Vending Machine

e ERIHAS BEES

UL A Student Residence, City University of Hong Kong
22 Cornwall Street, Kowloon Tong

BERRNE
PEES®R
Student Residence Office
RGN TiRNE e
Sir Gordon and Lady Ivy Wu Hall ERADR Secarity Cantrol Dffice

Vehicle Entrance

Yip Yuen Yuk Hing Hall

BESREE
Jockey Club Harmony Hall




6. Hall Entrances

Hall Entrances

ECELEEE|

Locations

Main Entrance
(Tat-Hong Avenue)

Hi-Bye Bridge
Entrance

Hall 10 Entrance

Opening Hours

24-hours

24-hours

07:00 - 23:00




7. Residence Key Card

Use your CityUHK Student ID card for gaining access into SR and hall.

* Beep your Residence Key Card to open the Unit assigned.

« Please keep the key card in good custody and don’t share with

unauthorized persons

« Replacement cost: Residence Key Card - @HK$100

’ Unit no. ‘

Residence Key Card

Shared Unit



8. Utilities Payment

Important Notes for Licensees:

a. Student Residence Office (SRO) will send the collection for Utilities charges
to your CityUHK email account. The charges can be settled by the
Coordinator in-one-go.

b. Settle the fees at SRO counter by a specific deadline.
c. For the first bill, SRO will calculate the Utilities charges from 1 Sept 2025.

d. For the last bill, SRO will deduct the final amount from your “Deposit” with
equally share among all residents in your Unit.

e. Failure to settle the utility bills may lead to disconnection of the services by
utility companies. You are responsible for paying for the re-connection of
the services.



9. Utilities Payment

To enable Towngas for fee calculation, please note that SRO will enter your unit
for reporting the meter reading to them in the 1st week of every month with prior
notice, or SRO will request the residents to provide the meter reading.

The gas meter is under the sink in the kitchen:




10. Laundry

1. How to use washer and dryer
- Click here

2. Download "CityUHK Mobile" App for Availability of Washer &
Dryer under Student Residence

3. Location & Opening hours of Laundry room

Location & Opening Hours:

Hall 1 Hall 2 Hall 3 Hall 4 Hall 5 Hall 6
R/F R/F R/F 13/F R/F 10/F

08:00- 08:00- 08:00- 08:00- 08:00- 08:00-
02:00 02:00 02:00 02:00 02:00 02:00

Hall 7 Hall 8 Hall 9 Hall10 | Hall11
10/F 14/F R/F P1/F G/F

08:00- 08:00- 08:00-

24-hour | 24-hour
01:00 02:00 02:00



https://www.youtube.com/watch?v=AHYA-JARDYk

11. Important notes

1. Security

o 24 hours Tel: 3442 1999
* The Security Control Office is located next to the vehicle entrance.

2. Repair & Maintenance
« Our Repair & Maintenance service are provided by outsourced contractor.

« Any damage to facilities in the common areas and the unit must be reported
immediately via AIMS.

« Please follow these steps:

Log in to AIMS.

Click on the "Student Service".
Select "Student Residence."
Click on "Service Request.”




3. Cleaning

» Residents are required to clean their own rooms/unit.
« Basic cleaning utensils have been provided in the Unit.

» Residents should put the rubbish in plastic bags, tie them up properly and
place them at the collection points located at the backstairs of each student
floor, where large rubbish bins are provided.

« Garbage should be disposed of properly to maintain a clean and pleasant
environment.

» For large-scale packing items, please dispose at the rubbish collection room
located next to car park.

» Please refrain from pouring following items into toilet bowl
» Food leftover (e.g. ginger, chili, meats and bones, cooking oil etc.)

« Sanitary napkins

To avoid having blockage of bath tub, please put a filter into the bath tub.




12. Useful Guides

1. What is my mailing address

e.g. Flat XX, Hall XX,
Student Residence, City University of Hong Kong
22 Cornwall Street, Kowloon, HONG KONG

2. How can | get my address proof
« Go to SRO office during office hours
» Present your student ID card for issuing address proof

3. How can | connect to network
* Please visit Network Connection Management System for the details

e  Wifi:
The Internet Access Services of Student Residence cover areas Internet is
available in all bed study rooms.

Free wireless LAN connection signals covers within hall areas like the
common rooms, fithess room, skygarden, multi-function halls and cafeteria.


https://www.cityu.edu.hk/sro/FacilitiesProvision/network_connection.htm#04

13. Regulations and Rules

« Regulations and Rules are stipulated by the SRO for the health, safety, security and orderly
operation of hall community, subject to review when necessary.

« Comply with the Regulations and Rules, in particular:
1. Visitors’ Policy (Visiting Hours: 08:00 — 23:00)
« Each resident can register up to 2 visitors at any time at Hall lobby Counter.
Overnight stay is NOT allowed.
 Please be considerate to other residents of the residence.
« Keep all area clean and tidy.

2. Quiet Hours (23:00 — 7:00)
. Pay extra attention on noise level for TV, conversation and listening music e


https://www.cityu.edu.hk/sro/FacilitiesProvision/KLT/PoliciesRegulation.htm

14. User Guide for Electric Appliances

M Facilities Management Office Health and Safetv LeafIEt
e i B R % 4 B

Safe Use of Microwave Ovens

Microwave ovens provide a convenient way to cook and reheat food, but ignorance
can conduce to accidental burns and fires. The following are essential safety tips
that can help you to be cautious while operating a microwave oven on campus.

Dos:

*  Microwave ovens should be used for food re-heating
purposes only.

+  Follow the manufacturer's instruction manual for
recommended operating procedures and specific safety
precautions.

+  Use only utensils and containers that are suitable for
use in microwave ovens.

+  Reheat the food in several short periods rather than one long period.

*  Open the oven periodically and stir, turn, and/or check the contents for even
cooking and container integrity.

+  Letfood cool for a while in the oven before removing it.

+  Becautious on the temperature and steam of the food when taking them out.

Don'ts:

*  Never use a laboratory microwave oven for food preparation (or a home-use
microwave oven for laboratory materials).

+ Do not operate the microwave oven unattended.

+ Do not operate the oven when empty.

+ Do not set oven for excessive cook times.

+ Do not operate the oven if it is damaged. Never operate the oven if the door
does not close firmly or is bent or warped, or you have reason to believe it will
continue to operate with the door open.

* Do not stand directly against the oven for long periods of time while it is
operating.

+ Do not heat drinks like water, tea or coffee in open cups. Overheated liquid
without signs of boiling may suddenly splash out and cause severe burns.

+ Do not use aluminum foil or any metal containers, metal utensils, metal
objects, or objects with metal or foil trim in the oven.

+ Do not use ordinary plastic food wrappings or foamed polystyrene in a
microwave oven since they may melt.

+ Do not heat sealed objects as they may explode and cause damage. For
example, do not heat nuts and eggs with shells intact.

*  MNever heat flammable materials in the oven.

‘:
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In the case of an emergency, notify other people in the area and call the 24-hour
Security Hotline at 3442 8888 or call 999.

GeneraliSateny

Facilities Management Office

Ref: H5L/Gen_012 August 2019
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15. Don’t Bring Non-Local Electrical

Appliances

For considerations of the electricity
loading and possibility of short circuit,
please don’t buy non-local electrical
appliance whereas electricity
tripping may be easily initiated.
Treasure the sharing electrical
appliances in the flat of your residing
floors.
Sources:

https://www.emsd.gov.hk/en/electricity _safety/publications/ge
neral/household_electrical safety handbook/part_2/2_1/inde
x.html

1. Buy only electrical appliances which meet the local statutory safety requirements (see note 1) for use in Hong Kong. Electrical
appliances which are brought outside Hong Kong may not be suitable for use under the local power supply conditions (e.g. rated
voltage and frequency) and environmental conditions (e.g. temperature and humidity).

Manufacturer's Name

of Trage Mark

Model No.

MODEL 3388

Rated Voltage

INPUT  220V/50H2
.

SAFE BRAND )

Rated Frequency

-V or Volts

(~POWER 800W(4 zm@W

- Hz or Hertz

Rated Consumption ( Rated
Current - A, Amp or Amperes;
or Rated Power - W or Watts )

Dwﬁe Insulation or
Reinforced Insulation
( If Applicable )




15. Don’t Bring Non-Local Electrical

Appliances

3. Apart from fixed electrical appliances (e.g. ceiling luminaires and electric water heaters) which do not receive power supply from socket
outlets, an electrical appliance must be fitted with a 3-pin plug which complies with the safety requirements.

4. Do not buy or use any electrical appliance which is fitted with a 2-pin plug unless the appliance is fitted with a 2-round-pin plug which
complies with safety standard BS4573 or EN50075 and is designed to receive power supply from a shaver supply unit inside a bath
room (e.g. electric shaver, toothbrush or epilator).

/)

5. For all fixed electrical appliances which do not receive power supply from socket outlets, the connection of power supply must be
carried out by a registered electrical contractor (ses Part 3 for details).

6. To prevent electric shock, electrical appliances must be effectively earthed, 1.e. the metallic casing of an electrical appliance is
connected fo the "earth” pin of its plug. Electrical appliances without earth connection must be of double insulation or reinforced
insulation design, and such appliances usually bear a symhol " o

1. Electrical appliances must be accompanied by proper operation manuals depicting the installation, assembly and operation procedures
and safety precautions. Adhere to the instructions given in its manual when using an electrical appliance

& Any electrical appliance of rated voltage less than 200V a.c. (e.g. audio-video (AY) appliances rated at 110V a.c.) must not be
connected directly to the 220V a.c. household power supply system in Hong Kong. Any such appliance must bear & proper warning
label.

B WARNING




16. No Smoking and Say No to
illegal drug

« Ban on CBD Products — From 1 February 2023, Cannabidiol (CBD) has
been listed as a dangerous drug under the Dangerous Drug Ordinance
(DDO) in Hong Kong.

- “Etomidate kI EIRER(E & KZEH)” is regulated as an illegal drug, subject to a
maximum penalty of a fine HK$5 million and life imprisonment.

» An offense for any person to involve in trafficking (import and export), sales, . Etnmi‘date
possession and consumption of CBD products. Offenders may be subject to Etomidate
fines and penalty of imprisonment. Please refer to HERE for details. “Let’s ql - ’
Stand Firm. Knock Drugs Out!” m B

» Severe offence can result in significant fines and long prison sentences.
« Under the DDO, anyone found in possession; or smokes, inhales, ingest or

injects a dangerous drug, shall be liable upon conviction to a fine HK$1 Million
and imprisonment for 7 years.

pon’t vape it 9
or vou'll die€ like a zombie:

s S—— ,Eﬁ‘p
iy - 6629 2966 @&\g “
\4


https://www.police.gov.hk/ppp_en/04_crime_matters/drug/law_pen.html
https://www.nd.gov.hk/en/CBD.html

17. Anti-scam and Crime ¢¢ .
- e@°°dumb?
Prevention

: ‘.‘3} Cityl Reminds;ou
They might be SCAMMER

. Are you serious?
. Trusting strangers?

a. Beware of scam and don’t release personal information
to suspected person. Report suspected case to 18222.
b. Keep your doors, windows, air conditioners and lightings etc. be

properly closed and switched off before going out.

c. Beware of pickpocketing and avoid bringing too much valuables, ie=== il

L T 5 g g

nti-Scam Helpline

you are advised to use electronic payment for service patronage.

hon Comre
LI =i



18. Other Useful Tips

a. Way-finding System on Campus — see homepage of
City University of Hong Kong

b. Road Safety - please don’t use mobile phone (s) upon
road crossing.

c. Medical and Dental Clinics of Young Chung-Yee
Health Centre (B3 {EFRED L) at 3442 6066 and 3442
6052.

d. CityU Mobile app for one stop information of the

University

CityU Mobile

Your Companion Tool. With All You Need in Campus

BRI R R PEIRTT (HE) nate
Yeung Kin Man Bank of China (Hong Kong)
Academic Building Complex

The room number in YEUNG and BOC starts by 1st letter of the colour zone: Pxxaot, Gxoook, Bxooo, Yiooo and

Rxoooc.

Colour Zone  Floor Level

Y

=Purple




19. Signing the Licence Agreement

AS WITNESS the hands of the parties hereto the day and year first above written.

Licence Agreement o
SIGNED by the University

AN AGREEMENT made the xoooxx day of xoooe year Two Thousand and Twenty-five in the presence of -

a. E n S u re yO u r n am e , bed n O . BETWEEN City University of Hong Kong (hereinafter called “the University™); and

(1) xonooooo ([country] Passport No. xoooooooon)
(2)  xonooooo ([country] Passport No. oooooooon)

an d th e p re m ISeS at pag eS (3} monoooos ([country] Passport No. soooonooon)
The above persons (1) to [(2)/(3)] are hereinafter collectively called “the Licensee™.

1 and 5 are CorreCt Now is hereby agreed as follows:

Dr. Lam Kin

Director of Student Residence
for and on behalf of

City University of Hong Kong

City University of Hong Kong

. 1. The University shall allow the Licenses to take the premises at Flat xx, Hall x, 22 Comwall
b. Sign on Page 5 above your — T B R T SENED b e eres

Licence Agreement and the rules, regulations and codes of the University as hereinafter

)
)
- )
mentioned. )
n am e 2. (a) The University confirms that the Licensee has paid to the University a licence fee in )
the sum of Hong Kong Dollars (63 ) ) Name
(“Licence Fee”) and a deposit in the sum of Hong Kong Dollars ) Date:
(s ) (“Deposit”). )
in the presence of ]
{b) The Deposit shall be retained by the University free of interest. The University shall (name of witness) )
have the power, without prejudice to any other remedy hereunder, to deduct any
fees and charges payable by the Licensee hereunder from the Deposit or the
amount of any costs sustained by the University as a result of any breach, non-
observance, or non-performance by the Licensee hereof.
(c)  Subject to clauses 2(b) and 33, the Deposit shall be refunded to the Licensee by the
University without interest within 90 days after the expiration or termination of this
Licence Agreement, upon the University being satisfied of the delivery of vacant
possession of the premises and after settlement of any outstanding claim by the
University against the Licensee for any charges and any amount for any breach,
non-observance or non-performance of any of the obligations or conditions herein
contained.
3. The Licensee and the University shall bear their own legal costs, if any.
4. The Govemnment Rent and rates shall be bome by the University.
5. The Licensee shall pay all utility charges including but not limited to water and sewage,
telephone, gas, electricity and computer/TV broadband or Wi Fi network throughout the
period of occupation of the premises.
6. If any outgoings hereby stipulated shall remain unpaid for 15 days, or if the Licensee shall
fail to observe or perform any of the agreements or conditions herein, it shall become
lawful for the University at anytime thereafter to re-enter upon the said premises and S

-Page 10of 11 -




20. Signing the Check-in Form

Licencee Check In / Out Record for Shared Unit @KLNT Compound

a. Receive the Residence key card and sign on the

Flat , Hall Date of Move-in: 1 September 2025

Check-in form

Part A — Check-in /Check-out

Item Description Quantity Received by Received by | Returned to SRO's
(Name) (Signature) SRO representative
{Date) (signature)
1. Room key for Bed no. 1A 1pc
b. Check the meter reac“ngs 2. | Room key for Bed no. 18 Tpc
3. Room key for Bed no. 2A 1pc

Part B — Utility Meter Readings

Meter Type

Meter No.

Readings on check-in date

Readings on check-out date

Water Meter

Electricity Meter

Gas Meter

‘We confirm that the quantities of keys issued and the utility meter readings are correct and undertake to comply

with the Regulations Governing Student Residence.

Bed No.

Name of Licensee

Signature

1A

1B

2A

Handled by SRO (name): (Check-in) /

Handled by SRO (name): (Check-out)




21. Update AIMS Records

For better management, please update the following in
AIMS

Personal Address

Personal Local Contacts and 2"d contact
Personal Emaill

Emergency Contacts

Bank Account in CityUHK Pay

ok WwbdE




22. Contact Us

Email: srouma@cityu.edu.hk;
Student Residence Office (Kowloon Tong Compound): 3442-1111
Security Control Room (24 hours): 3442-1999



mailto:srouma@cityu.edu.hk

