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Follow Incident/ Emergency Handling procedures





























Hospitalization of Students in Student Residence





No





Yes





Contact INSO





Non-


local student?





No





Yes





Contact SDS / parents?





Contact Counsellor for advice/ support





Known Case





Record escort’s name & contact





Call RT for assistance or arrange security guard as escort





No





Yes





With escort to hospital?





Security to record in Incident Report or Occurrence Book





Collect information on student name, room number and details of incident





Student inform Security to call ambulance (救護車控制中心) (27353355)





Inform SRO duty officer





Serious incident 


(e.g. student in coma, or in life  in life threatening situation or attempted suicide)





Minor incident


e.g. stomachache, minor cuts or injuries





Security to accompany ambulance officers to student room





Ambulance arrives in residence





Student call ambulance direct








