FAQ for Local Freshmen (2025 Entry) at the Ma On Shan Compound

Hall Admission
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| am a prospective local freshman. How can | apply for Student Residence?
Once your AIMS account is activated, you can apply for Student Residence via
AIMS between the period of 13 — 18 August 2025. For details, please refer to
our website.

Can | choose both the Kowloon Tong (KLNT) Compound and the Ma On Shan (MOS)
Compound or can | choose the KLNT Compound as the 1st priority compound, the
MOS Compound as the 2nd priority?

NO. You can indicate one compound only, i.e. the KLNT Compound or the MOS
Compound.

| live in Ma On Shan/ Kowloon Tong or near either one Student Residence, does it
mean that | have no chance to live in the Student Residence?

For those students who are failing to get the hall offer via Score A & B, you still have
a chance to get a bedplace by a lottery.

The bedplaces have been increased due to a new Student Residence being
operated. Hence, local freshmen who are interested in staying in Student Residence
are strongly advised to submit the hall application by 18 August 2025.

Can | change the selected compound?
YES. Before the application deadline (18 August 2025), you can login to AIMS again
to amend. However, no amendment is allowed after the application deadline.

For Score B, | cannot provide any document proof or certification. Is it compulsory
to fill in Score B?

NO, it is NOT compulsory to fill in Score B. You can simply leave it blank on the
application form.

What should | do if | don't know my home's size in square feet?

If you are living in public housing, please refer to:
https://data.housingauthority.gov.hk/psi/emms_ha prhs.htm?dataset=ha prhs&la
ng=en

If you are living in private housing, please refer to:
https://www.rvdpi.gov.hk/epayment/public/pihHome.do?req locale=en US

Can | amend the information on the application after submission?
YES. You can amend your application before the application deadline (i.e. 18 August
2025).

When should | submit my supporting documents for hall application?
You should submit documents upon request by the Student Residence Office (SRO)
from time to time.

How can | accept the hall offer?

Upon the application result announcement, successful applicants will be required to
pay a Hall Confirmation Fee to indicate their acceptance of the hall offer by a
specified deadline. The Hall Confirmation Fee is non-refundable and non-
transferable. NO bedplace will be reserved if you miss the payment deadline.

If | receive my admission offer from CityU after the application deadline, can | still
apply for Student Residence?

Please contact us at srouga.mos@cityu.edu.hk for further assistance. Please note
that the offer of hall bedplace is subject to room availability.
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