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Course Details

Abstract

This course aims to help students to develop cognitive competence and value awareness for
implementing social work intervention at the community level and acquire practice abilities in

marco-level social work intervention and acquire knowledge of community organizing skills

Course Intended Learning Outcomes (CILOs)
(CILOs state what the student is expected to be able to do at the end of the course according to a given standard of
performance.)

No. | CILOs Weighting | Discovery-enriched
(if curriculum related
applicable) | learning outcomes

(please tick where
appropriate)
Al A2 | A3

1. describe the basic concepts, functions, value base, 30% v v v

ethical principles and main features of community
work intervention;

2. apply a macro perspective to assess and analyse social 10% v v v

and community problems;

3. explain contemporary theories and models in working 20% v v v

with communities and community organisations;

4. describe the history, mode of services and issues of 10% v v

community work practice in the local context;

5. apply interactional and mobilization skills to involve 30% v v

people in community participation and to engage
people in actions for community problem solving
100%
Al:  Attitude
Develop an attitude of discovery/innovation/creativity, as demonstrated by students possessing a strong
sense of curiosity, asking questions actively, challenging assumptions or engaging in inquiry together with
teachers.

A2:  Ability

Develop the ability/skill needed to discover/innovate/create, as demonstrated by students possessing
critical thinking skills to assess ideas, acquiring research skills, synthesizing knowledge across disciplines
or applying academic knowledge to self-life problems.

A3:  Accomplishments

Demonstrate accomplishment of discovery/innovation/creativity through producing /constructing creative
works/new artefacts, effective solutions to real-life problems or new processes.




3. Teaching and Learning Activities (TLAS)
(TLAS designed to facilitate students’ achievement of the CILOs.)

TLA Brief Description CILO No. Hours/week

1 |2 |3 |4 |5 (if applicable)
TLAL: Lectures will cover the topics related |~ [ |+ [~ |V
Lecture to CILOs 1-5 and will be used to

explain the concepts, theories and
methods of community work
practice. Mini-lectures will be used
to explain the concepts and core
skills before students are asked to
practise the skills in class. Live
demonstration by the lecturers will
also be used in class to coach
students to have a clear grasp of the
skills they need to learn. These
activities are expected to achieve

CILO5.
TLAZ2: Video shows about real life cases N R
Video and situations will be shown in
shows in lectures to help students get a better
lectures and | grasp of the concepts and integrate
tutorials what they have learnt to the local

context. Multi-media teaching
materials, such as video shows, will
be used to help students learn how to
practise the skills in real life
situations in tutorial sessions.
Simulated practice exercises will be
presented in the video shows and
students will be asked to follow
these exercises to make
improvements on practising the
skills. The video shows will
contribute to achieve all CILOs.

TLAS3: Experiential activities will be used in | |+ N
Experiential | tutorials to help students develop a
activities community work perspective (CILO
and 2) and stimulate their reflection on
exercises the value base (CILO 3), functions
of community work practice (CILO
1) and the values and importance of
applying the community organising

skills (CILO 5).
TLA4: Guest speakers will be invited to R
Guest share with students about the modes
lectures of services, current development and

issues of community work practice
in Hong Kong (CILO 4 & 5)

TLAS: Tutorial sessions will be usedtohelp | v |+ [~ |+
Tutorial students have further discussion and
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discussions

sharing on the concepts and
knowledge they learnt from the
lectures and the assigned readings.
The tutorial discussions are expected
to achieve all CILOs 1-5.

TLAG: Role | Role plays will be used in tutorial
plays in sessions to allow students to have
tutorials more opportunities to practise the
use of the skills in class. These
activities are expected to contribute
to achieve CILO 5.
TLAT: Students are required to go out to the
Field community to practise their skills
practice and | learnt in the laboratory. They are
participant | expected to interview residents in a

observation

selected community. This will help
students have a real chance to go
into a community to practise the
initial contact skills (CILO 5).

TLAS: Students will form a small group and
Outside each group needs to arrange a visit
classroom | with a resident or community leader
visit or a core (active) member of a
community organisation/resident
group/local community concern
group/self help group /advocacy
group. The visit focuses on finding
out or tracing the interviewee’s
experiences in community
participation, and understanding the
interviewee’s feelings, problems and
barriers, achievements and personal
development in these participation
experiences (CILOs 1-5).
TLAO9: An on-line Discussion Forum will be
Online set up to help students exchange
sharing in | their views, questions, comments
Discussion | and feelings on their learning in this
Forum via | course. Students can share whatever
e-portal topics they like, so this activity is

relevant to all CILOs.
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4. Assessment Tasks/Activities (ATS)
(ATs are designed to assess how well the students achieve the CILOs.)

Assessment Tasks/Activities CILO No. Weighting | Remarks
1 [2 [3 [4 ][5 |

Continuous Assessment: 60%

AT1 Tutorial Discussion N R 20%

Students are assessed according to their
effort in discussion in the class. They
are expected to have active
participation in class discussion, in
role-plays, in giving comments, raising
questions and contributing to reflective
sharing and discussion in the class.
Students’ effort in reading and
understanding the assigned reference
materials is also assessed.

AT2 Group Report v oIv VY 40%

After the visit with the community
leaders, each group of students needs to
write a group report of not more than
4,000 words. The report should include
Part A: a description about the
interviewee’s experiences in
community participation; and Part B: a
reflection about students’ learning and
understanding of the concept of
participation and empowerment from
this interview.

Examination: 40% (duration: 3 hours, if applicable)

AT3 Examination R EEEE 40%

The 3-hour examination is a closed
book examination and is designed to
gauge students’ grasp on concepts,
theories and knowledge introduced in
the lectures, tutorials and assigned
readings, as well as their ability to
apply them to different community
situations. Students are required to
answer three long questions.

100%
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5.

Assessment Rubrics
(Grading of student achievements is based on student performance in assessment tasks/activities with the following rubrics.)

Assessment Criterion Excellent Good Fair Marginal | Failure

Task (A+, A A) | (B+B,B-) | (C+C,C-) (D) (F)

1. Tutorial 1.1 Effort in class discussion, in role-plays, in giving | High Significant | Moderate Basic Not even reaching
Discussion | comments, raising questions and contributing to marginal levels
(20%) reflective sharing and discussion in the class and in

reading and understanding the assigned references.

2. Group 3.1 Ability to grasp the concepts, theories and High Significant | Moderate Basic Not even reaching
Report knowledge introduced in lectures, assigned readings marginal levels
(40%) and class discussions

3.2 Ability to discover the new learning and critical High Significant | Moderate Basic Not even reaching

understanding of the concepts from this interview marginal levels

with the community leader or core member

3.3 Organisation of the paper High Significant | Moderate Basic Not even reaching
marginal levels

3.4 Writing skills and proper reference citation skills | High Significant | Moderate Basic Not even reaching
marginal levels

3. Examination | 4.1 Ability to demonstrate the understanding of | High Significant | Moderate Basic Not even reaching
(40%) the concepts, theories and knowledge marginal levels

introduced in the lectures, tutorials and assigned
readings
4.2 Ability to apply the theories and concepts High Significant | Moderate Basic Not even reaching

learnt to different community situations

marginal levels
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Part 111 Other Information (more details can be provided separately in the teaching plan)

1. Keyword Syllabus
(An indication of the key topics of the course.)
1.1 Basic understanding of community work
The concept of community. Definitions, objectives, functions and main features of community
work. Critical reflection on the social dimension of social work practice. Why social work
includes community work.. Structural perspective or approach in social work.
1.2 Value base and ethical principles of community work
Value base of community work. Ethical principles of social work in macro practice. Ethical
dilemma in community organising.
1.3 Models of community work practice
Contemporary models of community work practice. Mixing and phasing of models. Social action
strategies and tactics. Community care and social support networking strategies
1.4 Community work in Hong Kong/ Community work as a service and as a method
Historical development of community work in Hong Kong. Mode of community work practice in
Hong Kong. Community work as a method in other service settings.
1.5 Community organizing skills
Relationship building skills with grassroots people. Mobilization skills. Organization skills
and action skills.
2. Recommended Reading
2. Reading List
2.1 Compulsory Readings
(Compulsory readings can include books, book chapters, or journal/magazine articles. There are also collections of
e-books, e-journals available from the CityU Library.)

1. Adams, R., Dominelli, L,, & Payne, M. (Eds.). (2009). Critical practice in social work.
New York: Palgrave Macmillan.

2. Mullaly, R.P. (2007). The new structural social work (3" ed.). Don Mills, Ont.: Open
University Press.

3. Rubin, H.J., & Rubin, I.S. (2008). Community organizing and development (4™ ed.).
Boston, Mass: Pearson/Allyn & Bacon.

4, Social Workers Registration Board. (2010). Guidelines on code of practice for registered
social workers. Retrieved April 14, 2013 from
http://www.swrb.org.hk/engasp/draft_cop_c.asp

d. Twelvetrees, A. (2008). Community work (4" ed.). Hampshire: Palgrave Macmillan.

6. HWE (2010) o (FEELARRY " 1HE WFE © Efatt g LIFPAttERE ) - (FHEt
GLIFER) - 44(1) > H 17-28
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HIFYE (2011) o (fHETAE :
27-42 o

il

FEWIRES ) - (FELG LIFEHR) - 45(1/2) - H

HIPDE ~ 22AHW ~ BREEE ~ MELE ~ $A5CGE ~ /BRI ESR (1994) - (1Ll TIF © #im
EAEES) o /A 1 ORI -

HIFYE ~ GHSCHE ~ JBEIER ~ R tHWAR (1997) « (REETAERTT) - | © horkE
tHRRAL -

2.2 Additional Readings
(Additional references for students to learn to expand their knowledge about the subject.)

1.

Alinsky, S.D. (1972). Rules for radicals: A pragmatic primer for realistic radicals. New
York: Vintage Books.

Bobo, K. et al. (1996). Organizing for social change: A manual for activists in the 19905.
Washington: Seven Locks Press.

Brueggemann, W.G. (2002). The practice of macro social work (2" ed.). Australia:
Brooks/Cole.

Christenson, J.A., & Robinson, J.W. (1989). Community development in perspective. Ames,
lowa: lowa State University Press.

Ferguson, 1. (2008). Reclaiming social work: Challenging neo-liberalism and promoting
social justice. Los Angeles: Sage.

Gamble, D.N., & Weil, M. (2010). Community practice skills: Local to global perspective.
New York: Columbia University Press.

Hardcastle, D.A., Powers, P.R., & Wenocur, S. (2004). Community practice: Theories and
skills for social workers. New York: Oxford University Press.

International Federation of Social Workers. (2012). Statement of ethical principles.
Retrieved April 14, 2013 from http://social-workers.info/

Homan, M. S. (1999). Promoting community change: Making it happen in the real world.
New York: Brooks/Cole Publishing Company.

10.

Kahn, S. (1991). Organizing: A guide for grassroots leaders. Maryland: NASW.

11.

Long, D.D., Tice, C.J., & Morrison, J.D. (2005). Macro social work practice: A strengths
perspective. Belmont, CA, USA: Thomson Brooks/Cole.

12.

Netting, F.E., Kettner, P.M., & McMurtry, S.L. (1998). Social work macro practice. New
York: Longman.

13.

Popple, K. (1995). Analysing community work: Its theory and practice. Buckingham: Open
University Press.

14.

Rothman, J., Erlich, J.L., & Tropman, J.E. (Eds.). (1995). Strategies of community
intervention (5" ed.). Illinois: F.E. Peacock Publishers.
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15. | Saleebey, D. (Ed.). (2013). The strengths perspective in social work practice (6th ed.).
Boston: Oearson.

16. | Shera, W., & Wells, L. (1999). Empowerment practice in social work: Developing richer
conceptual foundations. Toronto: Canadian Scholars’ Press.

17. | Stepney, P., & Popple, K. (2008). Social work and the community: A critical context for
practice. Hampshire: Palgrave Macmillan.

18. | Thomas, D. (1983). The making of community work. London: George Alien & Unwin.

19. | Tropman, J.E., Erlich, J.L., & Rothman, J. (Eds.) (2001). Tactics and techniques of
community intervention (4" ed.). Belmont, CA : Thomson/Wadsworth.

20. | Weil, M. (Ed.). (1996). Community practice: Conceptual models. New York: The Haworth
Press.

21. | Weil, M. (Ed.). (1997). Community practice: Models in action. New York: The Haworth
Press.

22. | HWDE ~ BREE - KOG (2006) - (BSFEo—&GHE TEAR 30 Bi(E) - /A
AT RS AR -

23. | HWpedR (2010) - (Bl Eo—tt TEGHVEER) - &8 @ BT RS WAL -

24. | MpFE (2011) - (fH&TAF) - 6t @ AEEF RO ARAS

25. | EEG—ERBTL (1994) - OCREAEHESE) - &4 - B -

26. | EHAEME TIEERTE (1994) - (M T - B4 © fF5 -

21. ?%ﬁﬁ&i‘“ﬂﬁ*%ﬂiéﬁﬁﬁﬁéﬁ o (fHE R AR 5 4m1977-1978 421999-2000) - &
D EAE R -

28. | HEMAGRSBEEEREG (2010) - (tLEsEER 54 2001-2010 FF£—it @
JEARTS ¢ RKE -~ TR - 1) o B AREARAF(ERESUL) -

29. | FERABHLFFE (1992) - (ttETIEHE) - & © EBHIEE

30.
BAAERLEFFGY (2001) - ([EEERFELETIE) - & © &g -

3L | EEO i ~ Fer=mBEE4R (2006) o (fhlE@ g TAE—HoMREFAVATHR ) « b5t - Bt E R
BB

82. | BLFZE (1994) - (ttl& TIFFEFIEE) - &4 © 8 -

33| BLAk - SO - ORER (1995) - (FB 1L TIF © SQBIAIIE) - 208 « PHEEf

34| BEFH - FYIEK - AR (1995) o (FBE TAF © KTHATHE) - B - pHEEF -
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35.

IR (1995) » (rPEUtLER TAF) » J05T - Rt E hhkft -

36.

http://personal.cityu.edu.hk/~sscdweb/
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