City University of Hong Kong

Information on a Course
offered by Department of Applied Social Sciences
with effect from Semester B in 2014/2015

Part 1

Course Title: Counselling and Personal Development in the Workplace
Course Code: SSh811

Course Duration: One semester

No. of Credit Units: 3

Level: P5
English, supplemented by Cantonese/Putonghua in live
Medium of demonstration, skills rehearsal, and role-play exercises as
Instruction: situation requires.
Medium of
Assessment: English
Prerequisites: Nil
Precursors: Nil
Equivalent Courses: Nil
Exclusive Courses: Nil
Part 11

1. Course Aims:

This course aims at equipping students with the knowledge of counselling and
personal development in the workplace, addressing the changing work
environment and issues of crisis, stress, personal growth and well-being at work,
as well as interpersonal and organizational effectiveness. The conceptual
knowledge and professional competencies for workplace provisions like
counselling, coaching, mentoring and psychoeducation will be introduced and
reviewed for counsellor and human resource developers.



2.

3.

Course Intended Learning Outcomes (CILOs)
Upon successful completion of this course, students should be able to:

No. | CILOs Weighting

1. Describe and analyse the changing work environment and the

services in workplace;

need for the provision of counselling and personal development 10%

2. Critically analyse and apply theories of counselling and personal
development in the work context to address issues like crisis

balance, as well as interpersonal and organizational
effectiveness;

management, work stress, personal growth, well-being, work-life 40%

3. Apply and evaluate counselling interventions in workplace for
issues like crisis, psychological distress, intervention, stress

management, well-being  personal growth and  work-life 30%
balance; and

4. Apply and differentiate skills in counselling, coaching,
mentoring, psychoeducation, as well as other learning and 20%

assessment practices.

Teaching and learning Activities (TLAS)
(Indicative of likely activities and tasks designed to facilitate students’ achievement of the CILOs. Final
details will be provided to students in their first week of attendance in this course)

CILO TLAL | TLA2 | TLA3 | TLA4 | TLAS5 | Hours/ course
No.

CILO 1 N N N N

CILO?2 N N N N

CILO 3 N N N N

CILO 4 N N N N

TLAZL: Lectures and Reading Assignments

Cover the major topics of the course with explanation, clarification and
discussion during the session.

TLAZ2: Role-play and Exercises

Role play and exercises will be conducted in class for the students to practice
their skills in tackling workplace counselling and personal development issues.
Debriefing and discussion will be made to bring forth the theoretical concepts.

TLA3: Presentation by Guest Speakers / Professional sharing of Counselling
Services

Experienced workplace counsellor or service provider will be invited to introduce
the state of art of the profession to the students. Professional sharing by
practitioners of counselling and personal development, or representatives of
service units of agency/department may also be arranged.



TLAA4: Audio-visual materials and Online exchange

Audio-visual materials and video demonstration will be provided to engage
students in more in-depth discussion of issues in workplace and the counselling/
personal development means in tackling them.

TLADS: Project Presentation

Students will work in groups to do their research and make project presentation.

Assessment Tasks/Activities
(Indicative of likely activities and tasks designed to assess how well the students achieve the CILOs. Final
details will be provided to students in their first week of attendance in this course)

CILO No. | Type of Assessment Tasks/Activities Weighting
CILO 14 AT1: Term Paper 50%
CILO 2-4 AT2: Group Presentation 30%
CILO 1-4 AT3: Participation and Reflection 20%

AT1: Term Paper

Students are to write an essay of about 2500 words to review and analyse
critically how the counselling and personal perspective can be applied to tackle
workplace issues with reference to relevant organization counselling intervention
or case study in the local context.

AT2: Group Presentation

Students will form into groups to make enquiry into a topic/issue of interest in
workplace counselling and personal development in the workplace and make
their presentation before the whole class.

AT3: Participation and Reflective Assignments

Students’ participation in class exercises, contribution to collaborative learning
and quality of reflective assignments will be used for assessment.

Grading of Student Achievement:
Refer to Grading of Courses in the Academic Regulations for Taught Postgraduate Degrees.

Letter Grade

Grading criteria in relation to CILOs

A+
A
A-

Strong evidence of critical analyses and application of theoretical
approaches of workplace counselling and personal development ;
Excellent ability demonstrated to apply and evaluate counselling and
personal development interventions in workplace;

Excellent ability to apply and differentiate skills of coaching,
counselling, mentoring and other practices as applied in workplace
context;

Outstanding ability to understand the environment context for
counselling services in the workplace and assess the impact of the
Services.




B+ Evidence of good analyses and application of theoretical approaches of

B workplace counselling and personal development ;

B- Good ability to apply and evaluate counselling and personal
development interventions in workplace;
Good  ability demonstrated to apply and differentiate skills of
coaching, counselling, mentoring and other practices as applied in
workplace context;
Good ability to understand the environment context for counselling
services in the workplace and assess the impact of the services.

C+ Evidence of sufficient analyses and application of theoretical

C approaches of workplace counselling and personal development ;

C- Sufficient ability demonstrated to apply and evaluate counselling and
personal development interventions in workplace;
Adequate application and differentiation of skills of coaching,
counselling, development and other practices as applied in workplace
context;
Adequate understanding of the environment context for counselling
services in the workplace and assess the impact of the services.

D Limited evidence of required analyses and application of theoretical
approaches of workplace counselling and personal development ;
Insufficient ability demonstrated to apply and evaluate counselling and
personal development interventions in workplace;
Limited application differentiation of skills of coaching, counselling,
development and other practices as applied in workplace context;
Insufficient understanding of the environment context for counselling
services in the workplace and assess the impact of the services.

F Failure to demonstrate the required analyses and application of

theoretical approaches of workplace counselling and personal
development ;

Failure to demonstrate ability to apply and evaluate counselling and
personal development interventions in workplace;

Failure to apply and differentiate skills of coaching, counselling,
development and other practices as applied in workplace context not
demonstrated:;

Lack of evidence about the ability to understand the environment
context for counselling services in the workplace and assess the impact
of the services.
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1.

Keyword Syllabus:

Changing work context; workplace counselling; counselling and personal
development; meaning of work; organizational stress; crisis management; work
and well-being; work-life balance; cognitive-behavioural interventions; solution
focused interventions; coaching; mentoring; psychoeducation; career
development in organization; counselling interventions design, implementation
and assessment; human resource development; organizational effectiveness;
positive workplace
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