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Course Aims:

This course provides participants with a critical understanding and application of designing
and evaluating social programmes in human service settings. Proficient knowledge of the
concepts, steps and skills to design and evaluate programmes will enable participants to have
programmes implemented for continuous quality improvement.

Course Intended Learning Outcomes (CILOs)
Upon successful completion of this course, students should be able to:

No. CILOs Weighting

1. describe the principles of programme design and 20%
evaluation and analyse existing practices of programme




designing and evaluation;

2. recognize the contexts and explain the purpose, design and 20%
characteristics of the role and practice of programme
design and evaluation;

3. identify evaluation requirements in the planning, designing 30%
and managing human service interventions for continuous
quality improvement; and

4. assess programme evaluability and recognize appropriate 30%
programme evaluation designs and methods to monitor
human service deliveries.

Teaching and learning Activities (TLAs)
(Indicative of likely activities and tasks designed to facilitate students’ achievement of the CILOs. Final details will be
provided to students in their first week of attendance in this course)

CILO TLA1 TLA2 TLA3 | Hours / course (if applicable)
No.

CILO 1 N \

CILO 2 N \

CILO 3 \ \ \

CILO 4 N \ \

TLAL: Lecture
Weekly lectures, with topics prepared and presented by lecturers. The lectures may
assign student to read essential and/or supplementary readings concerning the topics.

TLAZ2: Tutorial

Beginning from the 5" week, approximately one hour weekly will be reserved for
tutorial discussion. The purpose is to allow students to present and discuss the progress
of their critique of their selected programme evaluation research report.

TLAS3: Group Presentation

Students are required to form small groups to prepare a programme evaluation proposal.
There will be an oral presentation from each group on the progress of the preparation at
the end of the teaching week.




Assessment Tasks/Activities
(Indicative of likely activities and tasks designed to assess how well the students achieve the CILOs. Final details will be
provided to students in their first week of attendance in this course)

CILO No. Type of Assessment Weighting Remarks
Tasks/Activities

CILO 1-2 AT1: Programme Evaluation 40%
Research Report Review

CILO 3-4 AT2: Group Project 30%

CILO 14 AT3: Quiz 30%

AT1: Programme Evaluation Research Report Review

To conduct a critical review of a selected programme evaluation study. The outcome of
the individual project is to enable the participant to understand an evaluation research
report with reference to the programme’s design and evaluability. Each participant has
to make an oral presentation on the selected study in the tutorial session and submit the
final version (1500 words) in writing.

AT2: Group Project

Students will form a group to select a programme from a human service organization
and develop a proposal for the evaluation of the selected programme. There will be an
oral presentation of the progress for each proposal, followed by class discussion and the
submission of the final version (3000 words) of the Proposal at the end of the Semester.

AT3: Quiz
A 2-hr multiple-choice type of quiz to assess the participants’ understanding of the
basic concepts and principles of programme design and evaluation.

Grading of Student Achievement:
Refer to Grading of Courses in the Academic Regulations for Taught Postgraduate Degrees.

Letter Grade Grading criteria in relation to CILOs

A+ Strong evidence of original thinking; good organization, capacity to analyse

A and synthesize; superior grasp of knowledge of programme design and

A- evaluation; evidence of extensive knowledge.

B+ Evidence of grasp of programme design and evaluation, some evidence of

B critical capacity and analytic ability; reasonable understanding of the

B- programme design and evaluation; evidence of familiarity with literature.

C+ Student who is profiting from the university experience; understanding of

C the programme design and evaluation; ability to develop solutions to simple

C- problems in the material.

D Sufficient familiarity with the programme design and evaluation to enable
the student to progress without repeating the course.

F Little evidence of familiarity with the programme design and evaluation;
weakness in critical and analytic skills; limited, or irrelevant use of
literature.

Part II1




Keyword Syllabus:

Methods of programme design; Logic Model; development of service quality
management and programme evaluation in Hong Kong; theories and models of
evaluation; advances in programme evaluation; evaluation process - planning,
designing and managing a programme; establishing input, process, output, and outcome
indicators; qualitative approach and quantitative approaches of evaluation; needs
assessment; evaluability assessment; single-systems designs; indicators construction;
ethics in programme design and evaluation; validity and reliability of performance
measurement tools; quality assurance mechanisms and quality audit.
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Kerslake, A. (1996). Information Management: Beyond Information Technology. In
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