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Course Aims

Social Work Theories and Practice 111: Community Work and
Marco-level Social Work Practice

SS5211
One Semester

3
P5

English, supplemented by Cantonese/Putonghua in live
demonstration, skills rehearsal, and role-play exercises as
situation requires.

English
Nil
Nil
Nil

Nil

This course aims to help students to develop cognitive competence and value awareness for
implementing social work intervention at the community level and acquire practice abilities
in marco-level social work intervention and acquire knowledge of community organizing

skills

Course Intended Learning QOutcomes (CILOs)
Upon successful completion of this course, students should be able to:

No. | CILOs

Weighting
(if applicable)

1. describe the basic concepts, functions, value base, ethical 30%




principles and main features of community work
intervention;

2. apply a macro perspective to assess and analyse social and 10%
community problems;

3. explain contemporary theories and models in working with 20%
communities and community organisations;

4. describe the history, mode of services and issues of 10%
community work practice in the local context;

5. apply interactional and mobilization skills to involve people 30%
in community participation and to engage people in actions
for community problem solving

Teaching and learning Activities (TLASs)
(Indicative of likely activities and tasks designed to facilitate students’ achievement of the CILOs. Final details will be
provided to students in their first week of attendance in this course)

CILO TLA1 | TLA2 | TLA3 | TLA4 | TLAS | TLA6 | TLA7 | TLA8 | TLA9 | Hours/course
No (if applicable)
CILOT | N | v | ¢ v
cioz | N | N | v VI
Citos | | v V[N
Cioa | N | v v
CiLos | N | N | VI v

TLAL: Lectures

Lectures will cover the topics related to CILOs 1-5 and will be used to explain the
concepts, theories and methods of community work practice. Mini-lectures will be used
to explain the concepts and core skills before students are asked to practise the skills in
class. Live demonstration by the lecturers will also be used in class to coach students to
have a clear grasp of the skills they need to learn. These activities are expected to
achieve CILO 5.

TLAZ2: Video shows in lectures and tutorials

Video shows about real life cases and situations will be shown in lectures to help
students get a better grasp of the concepts and integrate what they have learnt to the
local context. Multi-media teaching materials, such as video shows, will be used to help
students learn how to practise the skills in real life situations in tutorial sessions.
Simulated practice exercises will be presented in the video shows and students will be
asked to follow these exercises to make improvements on practising the skills. The video
shows will contribute to achieve all CILOs.

TLAS3: Experiential activities and exercises

Experiential activities will be used in tutorials to help students develop a community
work perspective (CILO 2) and stimulate their reflection on the value base (CILO 3),
functions of community work practice (CILO 1) and the values and importance of
applying the community organising skills (CILO 5).

TLAA4: Guest lectures
Guest speakers will be invited to share with students about the modes of services,
current development and issues of community work practice in Hong Kong (CILO 4 & 5)

TLADS: Tutorial discussions




Tutorial sessions will be used to help students have further discussion and sharing on the
concepts and knowledge they learnt from the lectures and the assigned readings. The
tutorial discussions are expected to achieve all CILOs 1-5.

TLAG: Role plays in tutorials

Role plays will be used in tutorial sessions to allow students to have more opportunities
to practise the use of the skills in class. These activities are expected to contribute to
achieve CILO 5.

TLATY: Field practice and participant observation

Students are required to go out to the community to practise their skills learnt in the
laboratory. They are expected to interview residents and to meet government officials
and/or community leaders in a selected community. This will help students have a real
chance to go into a community to study the needs, problems and power dynamics of a
community and practise the initial contact skills (CILO 5).

TLAS8: Qutside classroom visit

Students will form a small group of three and each group needs to arrange a visit with a
resident or community leader or a core (active) member of a community
organisation/resident group/local community concern group/self help group /advocacy
group. The visit focuses on finding out or tracing the interviewee’s experiences in
community participation, and understanding the interviewee’s feelings, problems and
barriers, achievements and personal development in these participation experiences (CILOs
1-5).

TLAQ9: Online sharing in Discussion Forum via e-portal

An on-line Discussion Forum will be set up to help students exchange their views,
questions, comments and feelings on their learning in this course. Students’ participation
in the on-line sharing is voluntary. Students can share whatever topics they like, so this
activity is relevant to all CILOs.

Assessment Tasks/Activities
(Indicative of likely activities and tasks designed to assess how well the students achieve the CILOs. Final details will be
provided to students in their first week of attendance in this course)

CILO No. Type of Assessment Tasks/Activities Weighting (if | Remarks
applicable)

CILO 1-5 ATL1: Tutorial Discussion 10%

CILO5 AT?2: Individual Reflection paper 20%

CILO 1-4 AT3: Group Report 30%

CILO 14 ATA4: Closed Book Examination 40%

AT1: Tutorial Discussion (10%)

Students are assessed according to their effort in discussion in the class. They are expected
to have active participation in class and on-line discussion, in role-plays, in giving
comments, raising questions and contributing to reflective sharing and discussion in the
class. Students’ effort in reading and understanding the assigned reference materials is also
assessed.

AT2: Individual Reflection Paper (20%)




Students are required to write an individual reflection paper (or papers not more than
3,000 words) on the use of relationship skills in the Field Practice. It helps to assess
students’ performance in relation to CILO 5.

AT3: Group Report (30%)

After the visit with the community leaders, each group of students needs to write a group
report of not more than 4,000 words. The report should include Part A: a description about
the interviewee’s experiences in community participation; and Part B: a reflection about
students’ learning and understanding of the concept of participation and empowerment from
this interview.

AT4: Examination (40%)

The 3-hour examination is a closed book examination and is designed to gauge students’
grasp on concepts, theories and knowledge introduced in the lectures, tutorials and
assigned readings, as well as their ability to apply them to different community
situations. Students are required to answer three long questions.

Grading of Student Achievement:

Refer to Grading of Courses in the Academic Regulations for Taught Postgraduate Degrees .

Letter Grading criteria in relation to CILOs

Grade

A+ Strong evidence of original thinking and capacity to use macro perspective

A to analyse community problems; superior grasp of the concepts, functions,

A- values, ethical principles and main features of community work
intervention; evidence of extensive knowledge base on community work
theories and practice; superior grasp of the relationship building skills and
mobilization skills, excellent ability to apply community problem solving
and community development strategies.

B+ Evidence of grasp of the concepts, functions, values, ethical principles and

B main features of community work intervention, some evidence of using

B- macro perspective to analyse community problems; reasonable
understanding of community work theories and practice; evidence of
familiarity with community work intervention; evidence of grasp of the
community organising skills, some evidence of ability to apply relationship
building skills and mobilization skills; evidence of familiarity with
community problem solving and community development strategies.

C+ Ability to understand the concepts, functions, values, ethical principles and

C main features of community work intervention in a general way; ability to

C- provide simple analysis on community problems by using the macro
perspective; limited capability to explain community work theories and
practice; ability to understand the practice of community organising skills;
ability to apply relationship building skills and mobilization skills;
sufficient use of knowledge base on community problem solving and
community development strategies.

D Sufficient familiarity with the concepts, functions, values, ethical
principles and main features of community work intervention; very limited




evidence of the capability to explain community theories and practice;
sufficient familiarity with the community organising skills; very limited
evidence of the capability to apply relationship building skills and
mobilization skills, or limited use of knowledge base on community
problem solving and community development strategies.

F Little evidence of familiarity with the concepts, functions, values, ethical
principles and main features of community work intervention; weakness in
using macro perspective in analysis; limited, or irrelevant use of
knowledge base on community work theories and practice; little evidence
of familiarity with the community organising skills; weakness in applying
relationship building skills and mobilization skills, or irrelevant use of
knowledge base on community problem solving and community
development strategies.

Part 111

1. Keyword Syllabus

1.1 Basic understanding of community work
The concept of community. Definitions, objectives, functions and main features of
community work.  Critical reflection on the social dimension of social work practice.
Why social work includes community work.. Structural perspective or approach in
social work.

1.2 Value base and ethical principles of community work
Value base of community work. Ethical principles of social work in macro practice.
Ethical dilemma in community organising.

1.3 Models of community work practice
Contemporary models of community work practice. Mixing and phasing of models.
Social action strategies and tactics. Community care and social support networking
strategies

1.4 Community work in Hong Kong/ Community work as a service and as a method
Historical development of community work in Hong Kong. Mode of community work
practice in Hong Kong. Community work as a method in other service settings.

1.5 Community organizing skills
Relationship building skills with grassroots people. Mobilization skills.
Organization skills and action skills.

2. Recommended Reading
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New York: Palgrave Macmillan.
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social justice. Los Angeles: Sage.

Gamble, D.N., & Weil, M. (2010). Community practice skills: Local to global
perspective. New York: Columbia University Press.

International Federation of Social Workers. (2012). Statement of ethical principles.
Retrieved April 14, 2013 from http://social-workers.info/

Mullaly, R.P. (2007). The new structural social work (3 ed.). Don Mills, Ont.: Open
University Press.
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Boston, Mass: Pearson/Allyn & Bacon.

Social Workers Registration Board. (2010). Guidelines on code of practice for registered
social workers. Retrieved April 14, 2013 from
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