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Practical Example
Add Background in prompt

https://poffices.ai/

o X

(m] Home - Poffices.Al x  +
< (O | & nttpsy/poffices.ai AN 0 9
a

@ Alan_gravityep

Pof

Considering You are the personal assistant of 'AUTHOR'. Your name is 'Poffices’.

I > Today and current time is 'DATE_UTC TIME'. Your current location is in
'USER_LOCATION'.
1 ) Ad d t h e ba Ckg roun d Generate a Business Plan for Rescue Robot
Private ¢) Agent MﬁStEro -
information suchas | - 5 O |
Name, Date, Time, . .
3) Click Generation

Location
Button

2) Keep LLM ONLY
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Practical Exam P le ttps/ ity o, B/
Add Background in prompt

https://poffices.ai/generation-history/?share_id=690b47e82e9d4

™ Home - Poffices.Al x  + — fu] X

&« (O | & httpsy//poffices.ai A e 7= 0 -"ﬁ

-
@ Alan_gravitycp

LLM ONLY

Good evening, Alan!

Quick status update on your request

Request received: "Considering You are the personal assistant of 'AUTHOR'. Your name is 'Poffices". Today and current time is
I 'DATE_UTC_TIME'. Your current location is in '"USER_LOCATION'. Generate a Business Plan for Rescue Robot". Agent LLM ONLY (Agent 122

1) New prompt with """
the background
information

v

Processing has started with the given parameters, and the result will be available shortly

Time of preparation: 2. 93 Time of completion: 435

Business Plan for Rescue Robot < I

Prepared by: Poffices
For: Alan

I Date: November 5, 2025 2) Generated Outcome

Location: Hong Kong

3) BaCkg round Executive Summary

The Rescue Robot is an innovative technological solution designed to assist in emergency situations, such as natural

| nfo rl I |at | O n Wa S disasters, building collapses, and search-and-rescue operations. This business plan outlines a comprehensive strategy
to develop, market, and distribute the Rescue Robot, ultimately aiming to save lives and improve the efficiency of

i n CI u d e d emergency response crews.
Company Overview

Business Name: Rescue Robotics Co.
Location: Hong Kong
Business Model: B2B and B2G (Business to Business and Business to Government)

v
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Practical Example

Comparison of Task Prompt and Task Prompt with Background Information

~ Document Generation Histor. X + - (m] * ~

Document Generation - Poffi. X ar - (m] X

€ > C 25 poffices.ai/generation-history/?share_id=690b45899ae%¢ r ) o i <« > C %

poffices.ai/doc-generation?id=690b4 7e82e9d4 b4

a8 * Bockmarks [J Company [3 sengitalai [3 Online [3 Tools [3 Education [J Reading Adobe Acrobat

Prompt with
ONLY

/

Task title

» Market Analysis
Industry Overview

The global market for robaotics, especially in emergency management, is on
the rise due to increasing awareness of safety, technological advancements,
and growing funding for disaster response innovations. According to
industry reports, the rescue robotics market is expected to grow significantly
over the next decade.

|
No date
information

» Target Market

Qur primary customers will include:

= Government emergency services (fire departments, police, and civil
defense)

+ Non-Governmental Organizations (NGOs) involved in disaster response
* Private security and rescue firms
+ Educational institutions focusing on robotics and engineering

Market Needs

+ Durability and reliability in challenging environments.

+ Real-time communication capabilities for coordination with rescue
teams.

+ Autonomous capabilities to reduce the need for human intervention.

+ Advanced sensors to locate and assess victims quickly.

Rough
Document

» Product Overview
Rescue Robot Features

1. Autonomous Navigation: The robot will use LIDAR and camera systems
for mapping and navigating complex environments.

2. High-Resolution Cameras: For capturing real-time video feeds and
transmitting them to remote rescue teams.

3. Thermal Imaging Sensors: To detect body heat in disaster zones.

4. Communication System: Allows the robot to relay information back to
headquarters and receive commands.

O mEEs

% Bockmarks [J Company [3 sengitalai [3 Online [3 Tools [3 Education [J Reading Adobe Acrobat

I - I

0O mEEs

Market Analysis <

Industry Overview:

The global market for rescue robots is projected to grow significantly due to
increasing occurrences of natural disasters, urbanization, and advancements
in robotic technology. The demand for innovative emergency response
solutions is at an all-time high.

Target Market:
* Government agencies (fire departments, military, civil defense)

* Non-governmental organizations (NGOs), particularly those focused on
disaster relief

» Private sector companies engaged in safety and security

Market Size:
The rescue robot market is expected to reach $1.5 billion by 2030, with a

Prompt with Task title
and Background

Information

Date has

been added
|

compound annual growth rate (CAGR) of 15% from 2025. <

Competitive Analysis:

Key competitors include existing robotics companies and startups focused
on emergency response. Qur unique value proposition of autonomous
navigation, advanced Al, and robust design tailored for various terrains will
distinguish us in the market.

Product and Services
Product Offerings:

1. Rescue Robot Model XR-1:

o Features: Autonomous navigation, cobstacle avoidance, thermal
imaging, and real-time communication with rescue teams

o Applications: Search and rescue in urban environments, disaster
recovery, and building collapse scenarios

2. Service Packages:

o Training for users (emergency responders)

More details
in document
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Practical Example

Add Role and Background in prompt

M = Home- Poffices.Al x  +

& (O () httpsy//poffices.ai

https://poffices.ai/

(m) X

Y

a

@ Alan_gravitycp

AR
ams Language
r

Al Document Generator

[
1) New prompt with title,
background information
and role
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Add Role and Background in prompt

https://poffices.ai/generation-history/?share_id=690b4e920658f

™ Home - Poffices.Al x  + — fu] X

&« (O | & httpsy//poffices.ai A e 7= 0 -"ﬁ

-
@ Alan_gravitycp

LLM ONLY

Good evening, Alan!

Here is a briefing regarding your request:

Request details: "Considering You are the personal assistant of '"AUTHOR'. Your name is 'Poffices’. Today and current time is
I 'DATE_UTC_TIME'. Your current location is in '"USER_LOCATION'. When creating business forecasts, you are responsible for creating
detailed business forecasts with data in detail by compiling market demand, pricing structure, and business projections. When drafting your

.
1 ) N e W p ro m pt W I t h 'document_type' for '"document_name', consider the following: - Analyze historical data trends in the relevant market to predict future

demand with clear data and analysis. - Construct pricing models based on competitor analysis and cost ations with

v

numbers in a table. - Develop detailed projections including revenue forecasts and profit margins for the next 3 to 5 years with detailed

t h e ba C kg ro u n d numbers in a table. Generate a Business Plan for Rescue Robot" LLM ONLY (Agent 122 (lim-agent)) is coordinating this request
i nfo r m at i o n The response build is active and nearing completion, and the result will be made available shortly.

Time of preparation: 2. 75 Time of completion: 1 7. 35

Business Plan for Rescue Robot < |
Document Type: Business Forecast

Document Name: Rescue Robot Business Plan 2 ) G e n e rated 0 utco m e

Date: 2025-11-05
I Location: Hong Kong

3) Background Executive Summary

The demand for rescue robots has been growing steadily as the need for efficient and safe response mechanisms in

i nfo r' m a t i O n Wa S emergency situations increases. This business plan presents the market demand, pricing structure, and financial
projections for a new line of rescue robots designed 1o enhance rescue operations in various environments.

included Market Demand Analysis

v
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Practical Example
Add Role and Background in prompt

https://poffices.ai/generation-history/?share_id=690b4e920658f

(im] Home - Poffices.Al X |+ — o
R T

a

X

& (O () httpsy//poffices.ai

Market Demand Analysis
Historical Data Trends:

v

Future Demand Prediction:

Based an historical data and curent rends, we predict that the market far rescue robate will cantinue to graw, with the

Vear  Estimated Market Size (USD Billion)  Growth Rate (%)

1) Future Demand ,
Prediction was shown in

Pricing Structure <

ta b I e Competitor Analysis:
Cusrent campetitons in the. nchude companies ke Boston Dynamics, DJ), and iRobot. Based an the
. ot

aruiys
Proposed Pricing Mo

2) Proposed Pricing
Model was shown in
table

v

Business Projections
I Revenue Forecast:

project revenues based oa market dermand and cur pricing stucture

Vear  UntsSold  Reverue (USDMillion)  NetProfit Margin (%) Estimated Net Profit (USD Miflicn)
3) Revenue :
2007 3,000 300

Forecast was = 2

2028 5000 800 25 150

S h OW n i n ta b I e I?etrailfad Analysis:
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Comparison of Task Prompt and Task Prompt with Background Information

Document Generation Histor, X ar

23 poffices.ai/generation-history/?share_id=690b45899aeSe

% Bookmarks [3 Company [3J sengitalai [3 Online [3J Tools [J Education [ Reading Adobe Acrobat

|
No date
information

» Business Plan for Rescue Robot
Executive Summary

The Rescue Robot project aims to develop an innovative and reliable robotic
solution for emergency rescue operations, particularly in disaster-stricken
areas, collapsed buildings, or hazardous environments. Our advanced robot
will be equipped with various features, including autonomous navigation,
obstacle detection, communication systems, and advanced sensors to
assess victims' conditions. This business plan outlines the market
opportunity, target audience, technology development, marketing strategy,
and financial projections for the Rescue Robot initiative.

Business Description
Business Name: RescueBot Technologies
Location: Hong Kong, with plans to expand to international markets.

Mission Statement: To enhance the effectiveness and efficiency of rescue
operations through robotics technology, saving lives and minimizing risks to
human rescuers.

Vision Statement: To become the leading provider of rescue robotics
solutions globally by innovating and integrating next-generation technologies
for emergency response.

Rough
Document

v

Market Analysis
Industry Overview

The global market for robotics, especially in emergency management, is on
the rise due to increasing awareness of safety, technological advancements,
and growing funding for disaster response innovations. According to
industry reports, the rescue robotics market is expected to grow significantly
over the next decade.

Target Market

M nrimary enietnmare will inehida

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai

% Bookmarks [ Company

Daocument Generation - Poffic X

poffices.ai/doc-generation?id=690b4e920658f

[3 sengitalai

= D ®
w O 0@
[ Reading Adobe Acrobat O eSS

Date has been

Business Plan for Rescue Robot added

Document Type: Business Forecast
Document Name: Rescue Robot Business Plan

A

Date: 2025-11-05
Location: Hong Kong

Executive Summary

The demand for rescue robots has been growing steadily as the need for
efficient and safe response mechanisms in emergency situations increases.
This business plan presents the market demand, pricing structure, and
financial projections for a new line of rescue robots designed to enhance
rescue operations in various environments.

Market Demand Analysis
Historical Data Trends:

s The global market for rescue robots has seen a CAGR (Compound
Annual Growth Rate) of 23% between 2020 and 2025.

« Major events, such as natural disasters, have precipitated increased
investments in robotics and automated emergency responses.

s The COVID-19 pandemic highlighted the need for robots to assist in
healthcare and emergency situations, further supporting the market's
growth.

Future Demand Prediction:

Based on historical data and current trends, we predict that the market for
rescue robots will continue to grow, with the following forecast:

Year Estimated Market Size (USD Billion)  Growth Rate (%)

More details

in document

2025 25 -

2026  3.06 22.4
2027 375 225
INIR  ARR 222
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Principles of Educational Content Prompts (@ st of Fure Learang
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Clear, Specific Prompts O\

- Precise Al-guided Educational Content

Cognitive Level Alignment

—— Higher-order Thinking Adaptability & Inclusivity
—— Recall
—— Understand

A
—— Analyze

Flexible Prompts for
Diverse Learners

Iterative Refinement

ﬁ \ Practical Al Support for Educatons

L[| & —

& Human Review & — —_—

‘ =
L —N

— RIEEE
IR JA) Appicaters

Continuous Tuning
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Types of Educational Prompts TGy U
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Content Generation g]
S) F—

Clarification .

==

Simplified Language for Learners

Explanations & Lecture Outlines

Assessment - Transformational
’ ?
iy Py ?
v — s
= Dynamic Quizzes = Format Conversion
Interactive Ml Instructional Design @

Preferences/Market Insights

Role-Play Dialogues Modular Prompts for Human Support
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Adapting Prompts for Different Subjects Y e
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Adapting Prompts to
Disciplinary Needs

Vocational & Professional

Adjusting for Learners’ STEM Subject Prompts Humanities & Language
Congitive Stages Learning Prompts Prompts
(T
E -
n B | = | 2;
]j i (\3_/ == n | Aoe o
Factual Accuracy & Critical Analysis & Real-World Case
Learner Age & Stepwise Detail Conversational Practice Simulations
Complexity Adaptation
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Real-world Examples from Education Technology Market ﬂfg
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Task-specific Prompt Collections

I ? Image
b ien

Prompt Collections Tex

Al-driven Educational Escape Room Design ‘ Prom pt E ng|neer|ng
— I — R Central to GenAl Integration

Q’q
=

Advanced Workshops | Educator Narratives

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai


https://cityu.edu.hk/ifl
https://poffices.ai/

Overview of R.l.S.E. Prompt Model ﬂfg
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» The R.1.S.E. prompt model introduces a structured framework to optimize prompt
engineering by focusing on four principal components: Role, Instructions/Input, Steps,
and Evaluation criteria / Expectation.

» This model helps users systematically construct prompts that steer generative Al towards
generating precise and relevant outputs, particularly in educational and professional
domains.

» Implementing R.I.S.E. enhances the alighment of Al responses with user goals, ensuring
consistency and quality in generative Al applications.

ROLE . STEPS

You are a senior B2B content strategist and ghostwriter who 22 i« Identify 2-3 clear, relevant themes from the raw ideas.
turns expert insights into engaging thought leadership. You . i« Extract a sharp insight or opinion for each post.

specialize in helping consultants and founders show up 27 + Draft posts using a hook — story — takeaway — CTA

confidently online, using a voice that sounds natural, polished, « Keep the tone confident, conversational, and human.
and human — not robotic.

i INPUT : EXPECTATION

I've recorded a few voice notes with ideas from client work — — Write 3 short-form LinkedIn posts (under 300 words). Each
: things like recurring leadership mistakes, internal change i should include a strong hook, a clear takeaway, and an

: challenges, and a few counterintuitive takes. | want help (Xy : engaging CTA. Posts should feel personal and useful, with
:  turning these into structured posts that feel clear and valuable. i real-world credibility —not generic or Al-sounding.

—4—
-
-
as .
-

=
-
et
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Writing the Role of the Agent Prompt

' Institute of Future Learning
u FHEH AR
City University of Hong Ki

https://cityu.edu.hk/ifl

To write an effective Role for an Al agent using the RISE framework, you must go
beyond simple job titles to define the persona's expertise, perspective, and
boundaries. A strong role serves as a "lens" that filters how the Al processes
information and determines the tone of its output.

1. Be Hyper-Specific

Avoid generic roles like "Marketing Expert." Instead, provide
depth by specifying years of experience, a particular niche, or
a specific seniority level.

Vague: "You are a teacher.”

Specific: "You are a Senior High School Physics
Teacher with 15 years of experience in explaining complex
thermodynamics to students who struggle with math".

2. Define the "Mission" and Values

Briefly state what the agent's primary goal is and what it
values most in its work.

Example: "As a Cybersecurity Auditor, your primary mission
is to identify high-risk vulnerabilities. You prioritize factual
accuracy and security over conversational flair".

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai

3. Establish Tone and Communication Style

Explicitly name the desired "voice" (e.g., authoritative,
empathetic, skeptical) to ensure the Al's personality matches
the audience.

Constraint Example: "Maintain a professional
but empathetic tone; use clear analogies instead of technical
jargon".

4. Use "ldentity Guardrails™

Set boundaries on what the agent should or should not do to
keep it within its assigned persona.

Instruction: "You must only provide advice based on
established business rules. If a question is outside your
expertise in SaaS marketing, state that you cannot answer it".

p.20
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Practical Exercise ity U e
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@ Alan_gravitycp

1. Follow the instruction of - L
R.l.S.E Prompt Model, 2%~ ~ ,
write Role for your + -3
prompt hoSONV g

2. In https://Poffices.ali, e,
using “LLM ONLY” mode, Enterv%ur
. . input wit
follow the instruction of .\ ompt,
prompt engineering to check click
input ROIe prompt_ genera“on. Private @ Digital Assets

3. Discuss your findings

(1) Click Agent Master to choose “LLM
ONLY”
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Writing the Input of the Agent Prompt
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In the RISE framework, the Input (l) provides the raw material—the facts, data, and
context—the Al needs to perform its task. Without a robust input, the Al often resorts
to generic "hallucinations” because it lacks the specific parameters of your situation.
To write an effective Input, follow these four strategies:

1. Provide Situational Context

Explain the specific circumstances or environment where the
output will be used.

Poor: "Write a social media post."

Effective: "We are launching a new biodegradable phone
case for Earth Day. The campaign targets eco-conscious Gen
Z in Europe".

2. Supply Data and Facts

Include all necessary background information like product
details, research findings, or brand guidelines. If you have
extensive data, use delimiters (like """ or ###) to clearly
separate the input text from the instructions.

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai

3. Use Structured Formats

For complex information, present data in bullet points, tables,
or JSON. Structured inputs allow the Al to parse relationships
between data points more accurately than long paragraphs.

Technique: List your "Must-Haves" and "Must-Nots" explicitly
within the input section.

4. Use Dynamic Placeholders

If you are building a reusable template, use placeholders

like {{customer_name}} or {{data_source}}. This allows you to
quickly swap out the specific data while keeping the
framework intact.

p.22
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Practical Exercise ity U
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@ Alan_gravitycp
1. Follow the instruction of - i ts
R.I.S.E Prompt Model, £ ~ ,_
write Input/lnstruction + L R
for your prompt x| pls

2. In https://Poffices.ai, e,
using “LLM ONLY” mode, Enterv%ur
. . input wit
follow the instruction of .\ ompt,
prompt engineering to check click
input ROIe prompt_ genera“on. Private @ Digital Assets

3. Discuss your findings

(1) Click Agent Master to choose “LLM
ONLY”

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai p.23


https://cityu.edu.hk/ifl
https://poffices.ai/
https://poffices.ai/
https://poffices.ai/

Writing the Step of the Agent Prompt
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In the RISE framework, Steps (S) are at the core of guiding the Al's thinking logic
and execution sequence. Breaking down tasks into a series of small instructions
can effectively reduce Al "hallucinations" and significantly improve the accuracy of
output. Here are four tips for writing efficient steps:

1. Mark the logical order with serial numbers

Avoid long paragraphs and use 1. 2. 3. and other digital
markers. This forces the Al to follow a step-by-step approach
rather than jumping to conclusions all at once.
Example:

* Read the customer reviews | provide.

» Extract the three most frequently mentioned pain
points.

« Write a solution for each pain point.
2. Introducing the "chain of thought*

Ask the Al to analyze or explain before giving a final answer.
This is crucial for complex tasks like data analysis or strategy
formulation.

Prompt: "Before answering, list the key factors you consider."
or "Please explain your inference process step by step."

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai

3. Incorporate feedback loops or checkpoints

Include self-auditing commands in steps to ensure that the
output meets quality standards.

Example: "After completing your first draft, check that the
content includes at least two product benefits and make sure
the tone is not too blunt."

4. Clarify branching logic (If-Then)
If the task involves multiple possibilities, give clear paths.

Example: "If the review is positive, write a thank-you note; If
it's negative, apologize first and ask specific questions."

p.24
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@ Alan_gravitycp

1. Follow the instruction of - L
R.l.S.E Prompt Model, 2%~ ~ ,
write Step for your + L -3
prompt hoSONV g

2. In https://Poffices.ali, e,
using “LLM ONLY” mode, Enterv%ur
. . input wit
follow the instruction of .\ ompt,
prompt engineering to check click
input ROIe prompt_ genera“on. Private @ Digital Assets

3. Discuss your findings

(1) Click Agent Master to choose “LLM
ONLY”
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Writing the Expectation of the Agent Prompt ﬂfg
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To wrap up the framework, the Expectation (E) (sometimes referred to

as Evaluation or Exit Criteria) defines exactly what "success" looks like. It prevents
the Al from giving you a response that is too long, too short, or in the wrong format.
Here is how to master the final letter of the RISE framework:

1. Define the Format and Structure

Tell the Al exactly how to display the information. If you don't
specify this, it will usually default to plain paragraphs.

Options: Table, bullet points, Markdown code, JSON,
professional email, or a 2-page report summary.

Example: "Present the findings in a Markdown table with
columns for 'Risk Factor', 'Impact Level', and 'Mitigation

Strategy'.
2. Set Constraints (Length and Tone)

Be strict about boundaries to save yourself from editing later.

Length: "Keep the summary under 100 words" or "Provide at
least 5 distinct ideas."

Tone: "Use an authoritative yet encouraging tone" or "Avoid
using corporate jargon and buzzwords."
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3. Specify the "Audience” Lens

Remind the Al who the end-user is so it adjusts the
complexity of the output.

Example: "The output should be understandable for a 10-
year-old" vs. "The output should be suitable for a Board of
Directors presentation.”

4. Quality Control (The "Don'ts")
Explicitly state what to exclude to avoid common Al pitfalls.

Example: "Do not include an introductory 'Here is the
information' sentence; start directly with the table."

p.26
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Practical Exercise

1. Follow the instruction of
R.I.S.E Prompt Model,
write
Expectation/Evaluation/
Exit Criteria for your
prompt

2. In https://Poffices.ali,
using “LLM ONLY" mode,
follow the instruction of
prompt engineering to
iInput Role prompt.

3. Discuss your findings
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(2) Enter your
input with
new prompt,
check click
generation.
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@ Alan_gravitycp
T, |
(=) ‘\ !. ¥ 4
) S ‘z
\ ~t =~
\
217
T Ao
'4 9 =
,"’n v ®
3>
Private < Agent Mast;D Digital Assets
(1) Click Agent Master to choose “LLM
ONLY”
p.27
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When you combine everything we've discussed, your prompt should look like this:

Example of the R.I.S.E. Framework Summary of the Framework
Role: You are a Senior Data Analyst. Letter Component Purpose
Input: Here is our Q4 sales data: [Paste Datal. R Role Sets the perslonaland expertise
evel.
Steps:
1. Identify the top 3 declining products. I Input Provides facts, data, and context.

2. Compare them to last year's Q4.
3. Suggest one reason for the decline based

on market trends. Defines the logical flow and

S Steps :
reasoning.

Expectation: Provide a 3-bullet point
summary for an executive meeting. Use a

formal tone and highlight the percentage E Expectation Sets the format, tone, and length.
change in bold.
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Mitigating Al Hallucinations by
Prompt Engineering
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Understanding Al Hallucinations (@ sl Fure g
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Forms and Examples

-
) Misinformation

. ~ Risk .

g ) ‘ P S\

X (- : ‘ l‘d Mitigation Mitigation
| ¥ Essential Essential
Factual Errors Fabrications ; I A

Architectural, Data,

I
Nonsensical Text Data Biases + Gap-Filling Behavior ‘ l Prompt Solutions

AN
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Sources of Bias in GenAl (@ it s eenig

https: //cnyu edu hk/|f|

N Training
°§,° I ~~ Data Bias

g€
===l 8:{"
' Deployment

—O0—0 Context Effects

Model Design
and Intrinsic Bias

Impact in
Educational Domain
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ICE Method Framework

gE Instructions ’
Concrete Prompting Examples
y
Weak Prompt
‘ @ Constraints ’
Using only the retrieved
\ J Summarize this document documentation, summarize in 3-5

bullet points. If
insufficient data, reply
“Insufficient data.”

f N

t & Escalation ’

\ J

data grounding O Falbbock
4

Effective Prompt Patterns Complementary Validation Necessity

so clarity } & Data Grounding

f‘ brevity W

e
(EJ specificith @

T
(@ query decompeationj
I

| € chain-of-thought J
& B .

. (7 Output Validation
L? ethical reminders W

J
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Data-driven Techniques to Mitigate Bias 1@ o
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Core
D 0 a
— @
S A
B Detectio O 0 Generation
Fracented Date
e = > ‘{‘LSource Credibiity — ——
X J l = N Tr—————
' — L
vz v go
o) e
L.f I e
Combined Keyword
Semantic Search
=
T P ;  Contingtagi refersh Cyclles - S IR AN B |
g / o o ’ \‘ i\\ /;é\\ /" S
““\\V / s '

£
=
»
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Factual Benchmarking
an =

O -

Expert
Optimization
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Practical Exercise

1. Follow the instruction of

R.I.S.E Prompt Model, merge

all the above Role, Input,

Step, Expectation parts in

your prompt < Ve
2. Review the result and modify 2

the prompt accordingly Q

3. After Prompt Engineering for

(2) Enter your

LLM, compare the result with  input with

the previous result using the ~ new prompt,

agent in Poffices.ai check click
generation.

4. Suggest further improvement
for the LLM performance
5. Discuss your findings.
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@ Alan_gravitycp
-y
. ‘\ ‘. /
) l !
\ s Y
\
IR/
g
s =%
v, W=
(0 o
Private < Agent Mast;D Digital Assets
(1) Click Agent Master to choose “LLM
ONLY”
p.35
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Create GenAl Agents and Using
System Prompts
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Adaptation to Teaching Contexts

@

(%) Set Context & Boundaries
@ System Prompts:
Core Definition & Purpose :
S Guide Al Behavior ['v;—] @ » m y
(&) s o) 8
= g =51 Ensure Predictability &
& =
[—j- Alignment

Tailored Al Interaction

B | Educator Role Specification

»
&) Accurate, Pedagogically ” Format Q

Prompt directive

| Appropriate Al Outputs
.v — . we (B 6@

LA T
‘

®

Flexible Output Styles

User Prompts System Prompts ) '
Layered Prompting for Scaffolding
[o]@]¢] @)= e
Céb CQO? [ Role: Educational Designer 1 )
a =
2 System < Tone: Formal (]
g PR
ég% ég‘j m Curricuium-Standard Complance Progressive Al Dialogue
v Tone: Formal

T Curcuium-Standord Compliance

Embedded Factual Guardrails
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Integration with Learning Management Systems

Embedding Al
Workflows into LMS

(@
e
B L

Il
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Advanced Integration
in Platforms like DARE

Standardization and

Personalization of
Al Interactions

O

h -

Enhancing Learner
Experience and
Educator Oversigt

=

95

Streamlining
Collaboration

Institute of Future Learning

@ e
City University of Hong Kong

https://cityu.edu.hk/ifl

—e
—e

Streamlining Human-
Al Collaboration for
Institutional Scale
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Best Practices for Template Usage

Clarity and Specificity

Define Al Role & Output Format
Reduce Ambiguity &
Hallucinations

Iterative Refinement & Safety Constraints &
Modular Design Collaborative Development £,

Test, Feedback & Embed Factual Checks

Reuse Components Engage Educators & Expert

UII
Monitoring, Analysis &
User Training

Track Usage & Quality
Train Educators
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Creator Studio
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Login Creator Studio and Dashboard T oo
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I User I I Creator Studio I
Login poffices.ai Beside the cloud system, the creator
 (Login URL) l | studio is also available in AlO server.
‘J % € Back to Poffices # Home 88 Dashboard
Dashboard
“" ® o 202 + 15,902
B [ roca
tttttttttt = =}
V Click . g 21 7 & 3 @ 64
l > ro ’. StUdIO )j)m:wﬂ‘w-m-w A Quick Actions
” - R © o T a ) )
[ 8} o -
s Generation Activity Toey: sun Agr 12,2025

Dashboard of Creator Studio to show the overview of the Poffices Platform
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Manage and Create New Agent

~ [ Poffices - Creator Studio x +

& O | & httpsy//poffices.ai/creator-studio/workspace?agent=0&tab=aoverview

= | [ company & [ Pofficesai [ Online  [J Tools [ Education [ Reading [ Projects [ Dell () Bookmarks

Creator Studio

Institute of Future Learning

FEREATAE
City University of Hong Kong

https://cityu.edu.hk/ifl

- o X

AP G o Myux

Fi\ Adobe Acrobat | B =i EnsE)

% Admin = AlanLam ()

A > MyAgents > & Agent Workspace

& Back to Poffices

Choose
Agent 3 2 0 General .
g BZ  Dashboard - m @ 0O ®
Workspace
Overview Block Diagram Test (5 * Publish Analytics
MY AGENTS . _ cobct i ] "5 g -4 oan T 1h yt
RAER R 214 agents Click the Agent Wizard ¢ o (EEEE
— ~ . .
# Agent Store By General Office = IR £ Basic Settings Tr Variables @) M@ Documentation
A
£0  Generation History
Classification Agent Information
Office Name *
LOGIC BLOCKS ~ General Office - General
) Follow ... B e .Q .
follow-.. “ w Order Key *
* My Blocks 0 hk-g
67%
E Stare ) The display order under Office Unique identifier for the agent
® Agent Finder * B Level Keywords
agent-finder - - : - i . :
¥+ installed Level 1 general idea, docs / info-like, explanation, overview
0= Document Type
i No Document Type - URL
<> APIBuilder o Agent Master Sel... iEo yp
agent-manager = Agent Type The URL of the agent (retired)
Application Agent
SETTINGS ~ 28% ] ’ s cere e
Can be used in content generation and visible 1o end users lcon URL
<> APl Management (] Integration *B o4 The URL of the agent icon (retired)
agent-manager-pa.. -
Token
By offices 0 eyJhbGciOiJIUzITNilsInR5cCIblkpXWCJ9.eyJzdWIIOJEwNSwibmFtZSI6lkdibmVyYWwiLCJrZXkiOiJnZWSlcmFsli
Chat... The security token of the agent (retired)
Tr Vvariables (] onat.. * Evo@oea
v Agent Settings in Poffices
33%
v1.13.4 X
= ™ Enabled M Shown M1 In Acent Finder o
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Manage and Create New Agent

~ | B4 Poffices - Creator Studio X 4+ = ful e

& O | & nhttpsy//poffices.ai/creator-studio/agents/new ATy ot 0 9 mE

= | ] company | [ Pofficessi £ Online [ Tooks [ Education [ Reading £ Projects £ Dell ) Bookmarks 4] Adobe Acrobat | BO =i [mHEE
= | Creator Studio % Admin = Alanlam @)

& Back to Poffices

Create Wlth Agent leard ¢ BACK TO AGENT WORKSPACE

BS  Dashboard Answer a few questions, preview the recommended base agent, then fork it into the existing editor with suggested settings prefilled.

MY AGENTS ~ o

Basics

Generating Recommendation Review Recommendation

os Agent Workspace

2) Follow the Agent name to
1) Input Agent Name make an Agent Key

) 4

(Agent key')

Unigue identifier for this agent, used in internal references. Spaces become hyphens. Example: customer-support-agent

™  Agent store

4+, Step 1 of 3: Basics

£0  Generation History

’

LOGIC BLOCKS -~ Human-readable name shown in the agent editor. Example: Customer Support Agent

* My Blocks

<@hat should this agent help with? *>
M store 7 Y ) ) )
3) Using Natural Language to write the requirement

¥ Installed

- of the agent that you want to create

<> API Builder .

Describe the agent goal, target users, input data, expected output, and any constraints. 0/4000 characters

SETTINGS ~ CANCEL ‘ +: NEXT: GET RECOMMENDATION ’

<> APl Management

4) Confirm the instruction
and get recommendation

By offices

Tt Variables

v1.13.4
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~ | B4 Poffices - Creator Studio X 4+ = ful e

& O | & nhttpsy//poffices.ai/creator-studio/agents/new ATy ot 0 9 mE

= | [ company [ Pofficessi £ Online [ Tooks [ Education [ Reading £ Projects £ Dell ) Bookmarks 4] Adobe Acrobat | BO =i [mHEE
= | Creator Studio % Admin = Alanlam @)

& Back to Poffices
BZ  Dashboard

MY AGENTS -~
os Agent Workspace

™  Agent store

@D

Generation History

LOGIC BLOCKS ~

* My Blocks
™ Sstore

¥ Installed

<» API Builder

SETTINGS ~

<> APl Management

By offices
Tt Variables
v1.13.4
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< BACKTO AGENT WORKSPACE

Create with Agent Wizard

Answer a few questions, preview the recommended base agent, then fork it into the existing editor with suggested settings prefilled.

Basics Review Recommendation

Generating Recommendation

2) Follow the Agent name to
make an Agent Key

4+, Step 1 of 3: Basics

1) Input Agent Name

Agent ngme*

inese Language Lecture

Human-readable name shown in the agent editor. Example: Customer Support Agent

Agent : y
inese-language-lectu

Unigue identifier for this agent, used in internal references. Spaces become hyphens. Example: customer-support-agent Current:

chinese-language-lecture

What RN NEID with? *

ﬁ,’;ﬁ%{‘ﬁ—@qﬂiﬂﬁﬂﬁﬂﬂf’ﬁﬂﬁﬁﬁm%%mxi&%&f‘ﬁﬁam—iﬂPﬁ@
[ 3) Using Natural Language to write the requirement
of the agent that you want to create

‘ +: NEXT: GET RECOMMENDATION '

Describe the agent goal, target users, input data, expected output, and any constraints. 42/4000 characters

CANCEL

4) Confirm the instruction
and get recommendation

p.44
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~ | & Poffices - Creator Studio x|+ - u] X

& O | & nhttpsy//poffices.ai/creator-studio/agents/new ATy ot 0 9 mE

= | ] company | [ Pofficessi £ Online [ Tooks [ Education [ Reading £ Projects £ Dell ) Bookmarks 4] Adobe Acrobat | BO =i [mHEE
= Creator Studio % Admin AlanLam ()

& Back to Poffices

Create Wlth Agent leard ¢ BACK TO AGENT WORKSPACE

BS  Dashboard Answer a few questions, preview the recommended base agent, then fork it into the existing editor with suggested settings prefilled.

MY AGENTS ~ o e

- Basics Generating Recommendation Review Recommendation
oo AgentWorkspace

™  Agent store
4+, Step 2 of 3: Generating recommendation

£0  Generation History

LOGIC BLOCKS ~
M MyBlocks Finding the best base agent
_ We are matching your answers against the agent catalog and preparing suggested editor settings.
™ Store
¥ Installed

<» API Builder

SETTINGS ~

<> APl Management

Poffices.ai is not evaluating the request, then

By offices
- generating the suitable setting and prompts for a
T Variables . .
. recommended agent for your consideration.
v1.13.4
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~ [ Poffices - Creator Studio X + e (] s

& O | & nhttpsy//poffices.ai/creator-studio/agents/new ATy ot 0 g mE

= | [ company & [ Pofficesai [ Online [JTools [ Education [ Reading [ Projects [ Dell () Bookmarks  Ji) Adobe Acrobat | BO =i [mHEE
= Creator Studio % Admin = AlanLam ()

& Back to Poffices

Create with Agent Wizard ¢ BACKTO AGENT WORKSPACE

BS  Dashboard Answer a few questions, preview the recommended base agent, then fork it into the existing editor with suggested settings prefilled.

MY AGENTS ~ ° o o

. Basics Generating Recommendation Review Recommendation
oo AgentWorkspace
B Agentstore Suggested settings of your new agent
& sStep 3 of 3: Review recommendation 1
£ Generation History Recommended ( \

Recommended base agent Suggested settings to prefill

LOGIC BLOCKS ~ N Cture Sy"abus REference Agent Agent Name

{key} | ID 34 Chinese Language Lecture

* My Blocks Y EEEE——
| Confidence 100% )
= s ) ' Agent Key
B Store Syllabus and teaching plan creation for lectures. _
chinese-language-lecture
¥ Installed The developer intent focuses on creating teaching materials and lesson plans for Chinese language in Hong

Kong secondary schools. The 'Lecture Syllabus' agent directly covers syllabus and teaching plan keywords,
making it the most semantically relevant reference. Agent Keywords

<> APl Bullder PR, MR, RS S Ehy, RS0

SETTINGS ~

Agent Type
generator

<> APl Management

B offices Agent Role
FREPEENFHMRFENE - EP A TERRRHAH P EFAESTROHMHRAE - MEERABSARR

T+ Variables (User_Query): AR E—{E PSR S RMERNE, AT B R BMR B RSP —E RS R -

v
V1134 Agent Background -
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~ | &J Poffices - Creator Studio x|+

& O | (O httpsy//poffices.ai/creator-studio/agents/new

= | [ company

[ Poffices.si £ Online [ Teols ) Education [ Reading [ Projects £ Dell

@ Bookmarks

Creator Studio

& Back to Poffices
BZ  Dashboard

MY AGENTS
os Agent Workspace

™  Agent store

£0  Generation History

LOGIC BLOCKS
* My Blocks

™ Sstore
¥ Installed

<» API Builder

SETTINGS

<> APl Management

By offices
Tt Variables
v1.13.4

Review and modify the suggested
settings and parameters such as Agent
Background, Agent Instruction, Agent
Role, Title Generation, Content
Generation and etc.

EDIT ANSWERS (& RETRY RECOMMENDATION
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After modification, click to confirm and

FEHAT AR
City University of Hong Kong

Institute of Future Learning

https://cityu.edu.hk/ifl

- o x
AP G o Myux
| B =hEsem
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‘User_Query' in the language of ‘DOC_LANGUAGE'
**Task 3**: Set the ' DOCUMENT_TYPE' as 'Mathematical Document'.

**Task 4**: Using the 'DOC_LANGUAGE' to Set ' DOCUMENT_STRUCTURE' based on 'DOCUMENT_TITLE' following the rules below:
- **Rule 1%+ All section names in details in string format and separated by comma, each of the section name should start with ##
- **Rule 2%+ |f '‘Master Document Structure’ is not empty, MUST set ‘DOCUMENT_STRUCTURE' as ‘Master Document Structure’ in
string format as required in the 'Rule 1°.

- **Rule 3% ONLY If ‘Master Document Structure’ is empty. If there is requirement in ‘User_Query' about the document structure or
document session, MUST design the 'DOCUMENT_STRUCTURE' based on the ‘User_Query' using the 'DOC_LANGUAGE'. If the
requirement specified the titles of sessions, you MUST follow based on the role {agent_role}.

- **Rule 4% Otherwise, design 'DOCUMENT_STRUCTURE' in multiple session structure for DOCUMENT_TITLE' using the
‘DOC_LANGUAGE'.

**Task 5+* Set 'NUMBER_OF_SESSION' as the number of sessions in the DOCUMENT_STRUCTURE'.
=*Task 6%* Set 'KEYWORD_01" as 'DOCUMENT_TITLE"

#*Task 7#* Includes all the results of the tasks above in the JSON format (MUST show the JSON content ONLY and NO other
greeting or explanation, MUST not in md format). Output all results as following below:
{
"document_language": DOC_LANGUAGE,
"document_name": DOCUMENT_TITLE,
"document_location": "USER_LOCATION',
"document_type": "DOCUMENT_TYPE",
"document_structure”: DOCUMENT_STRUCTURE,
"number_of_section": NUMBER_OF_SESSION,
"keyword_1": KEYWORD_D1,
"ultimate_goal": ULTIMATE_GOAL,
"include_images": "{include_images}",
“include_references": *{include_references}",
"Agent Doc Title": Agent_Doc_Name,
"agent_id_top_1" {agent_id}
}

@& USE THIS BASE AGENT

generate a new agent

4
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- 8 %
AP G o Myux
| B =i EsEm

% Admin = AlanLam ()

& Back to Poffices # > MyAgents > & Agent Workspace

.-
2§ Dashboard lecturesyllabus-copy-1778924592

Overview Tes
MY AGENTS ~ i ] A *# Block Diagram & t
= Compact -

Lecture Syllabus (Co e
s visbus (Gom) Qo @D (1 o) ©

1=
m

D

¥ Publish il Analytics
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’D Home - Poffices.Al b3 4 57 Gemini |
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Al Document Generator

Describe the document to generate (e.g. Marketing plan for a toy shop)

Use Agent Master to

enable the new agent
& &,
Disclaimer: Generated content may third-party ials. Users are ible for verifying rights and usage. See T&C for detail
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agent for testing

52 General Agent Master Settings —
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Selected Agents 110
T2 Digital Assets S suies Ry e R L 4
1 Chinese Lecture Syllabus ) X
> Education and Training Office (0/8 selected)
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> Company Secretary Office (0/20 selected)
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Office and
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o Chinese Lecture Syllabus =1
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Cancel ‘ Apply Settings ’
)

Watch tour

Presented by Ir Prof Alan Lam, JP, Powered by Poffices.ai p.52


https://cityu.edu.hk/ifl
https://poffices.ai/

@ Institute of Future Learning
FEREATAE
City University of Hong Kong

https://cityu.edu.hk/ifl

Manage and Create New Agent

I &' Home - Poffices.Al x + FER9 Gemini [
< =2 € % pofficesai * a8 | iE | _ H
= I W Bookmarks [ Company [ sengitalai [J Online [3J Tools [J Education [J Reading &' Home - Poffices Al | O #EEs

&

] PN .
n.@ "D = I\:; Language @ Alan_gravitycp

-

Al Document Generator

SUERI SR AR AV AR
1

2) Input your task
instruction
2 (©)

A
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' ¥ Document Generation - Poffic X

<« - C 25 poffices.ai/doc-generation?id=6a083e25a8219 i
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working
Chinese Lecture Syllabus

Good evening, Alan_gravitycp!

I'm here to report on your request. Here are the details:

You have requested: "B{E-PPISCRIHETRAIEEAZE" | am Chinese Lecture Syllabus (Agent 267 (chineselecturesyllabus)) and | have been
assigned to handle this request.

Regarding the output specifications: The document will be named "$fFeRERIE R RATSF A", it will be formatted as a Mathematical
Document, written in SRS, following the ##52 R B, #nRREERE T, M rEAEE, sHTERE, ERRSEHEH structure

The key topics and themes to be covered include: B4fEFRIIAR I HETRAIBEEAZE These keywords will guide the content development to ensure we
meet the specified requirements.

Request handling has been started, and the output is under preparation. You will receive the result as soon as it is completed.

Time of preparation: 15 Time of completion: 121. 75

RAFFRIOA A E ETRBYEF A S
BB

Edi
THRSHETIEFPOEEFANER (HAXR) WXERE. EERRRENEREE, SE2ENHRERED. BeRE 7 tat
EEURNkEE. ERSEEIFNT: Word (docx) &, Download
. B (HIR) WECHRAEERARNETEN, SRRETHEKBRESTBIL, Powerpoint (pptx)
« BENENWERELMSERGE, ENEEIERIEN (HAR) RE. <, Share

SIMNENERFEIREEES, EARECRSTHLTEET.

FRREREZHNEH. EERBUSEENERAMNH, SIE2EREMIBEEERETTMEE.
IEERENEERIMESD, BERERAIFERE, #ERFR5.
{BYEMIG oo, VB-SVERE S SRR h. iR EBL T EBETEHhEE

Click to
download the
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Publishing an Agent to the Store
To share your agent with the community so other users can discover, view, and fork it:

1. In the Agent Workspace, select the agent you want to publish (e.g. "Summarizer").

2. Click the "Publish™ tab.

3. Fill in the required fields:

Store Description — A short description shown on the store card (e.g. "Summarizer will be used to summarize the uploaded files").
Store README — A detailed guide on how to use your agent. Markdown format is supported.

Click "PUBLISH AGENT" at the bottom.

o Summarizer
hoee Qcre @D o o

Q. summ x K
@ Overview "8 Block Diagrs s F Publish slytics
= | compsn .

Publish to Store

55 Doshboard

£ GenerationHisory B Financial office P ~ Current Status:  Draft
Investment Annual Review
] Lo @e . .

LoIc B Summarizer will be used to summarize the uploaded files
M My Block
e S
N ) umm * Stors README

alled

BISO Wil SEWN BB

SETTINGS
<> API Management
B Offices
Tr  Variables
| S
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Keep this note confidential.
You must NOT share to
others or release to public.

. Login Creator Studio

Follow the above procedure
to create a new agent based
on your ideas and
requirements

Modify the system prompt by
using the prompt engineering
technique
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@ Overview *@ Block Diagram
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office
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0
67%
The display erder under Office
Agent Finder eve
@ ,gn b *B Level
seentTTing Level 1

Document Type

No Document Type

® ‘Agent Master Sel... *E
agent-manager

Ag .
Application Agent
Can be used in conter

Agent Settings in Poffices

™ Enabled ™ Shown

B pel @ Bookmarks

Click the Agent

T\ Adobe Acrobat

1 In Agent Finder

ocumenta
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iiii

Agent Information

Name*
General

Key
hk-g
Unique identifier for the agent

Keywords
general idea, docs / info-like, explanation, overview

URL
The URL of the agent (retired)

lcon URL

The URL of the agent icon (retired)

St @ - Dye=

B =t (HmiR=

D

Token
eyJhbGciOiJIUzI1NilsInR5cCl61kpXVCJ9. ey JzdWIiOJEwNSwibmFtZSI6lkdIbmVyYWwil CJrZXkiOiJnZWSlcmFslin

The security token of the agent (retired)
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Embedding Prompt Engineering in Curriculum

Cross-Disciplinary
Integration

" Healthcare

Education *

‘ Humanities

Ethical Literacy &
Equitable Access
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Progressive Learning &
Real-World Applications

summary |
explanation

problem-solving =*

R (_ L l‘/'“'\;{, iy H

Curriculum Evolution &
Collaboration
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Workforce Training

Clarity & Context Al Infrastructure

Support Role Transition
o= @—
@
|
®— @
®—
Specificity
& Creativity From Lecturer to

Facilitator

Ongoing Support &
Knowledge Exchange

Ethics &
Evaluation

Mitigate Misinformation & Bias
Ethics and Circulation 9
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Nursing Education & A
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\
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Clinical Reasoning
Improvement

Cross-Disciplinary
Curriculum Integration

Prompt
Engineering [— E:g University Courses

Education Ei:l Bridging Al Literacy

Prompt Literacy lterative & Reflective Strategic Prompt
& Ethics Learning Approaches Crafting

Accounting Education &
Professional Competencies

Adaptive Expertise
Feedback
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Longitudinal
Impact

Evaluation
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Empirical
Evidence

Analytical
Assessment
Approoches
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Diverse Al Literacy Levels

« Differentiated
Instruction

Mitigating Al Hallucinations and Biases
* Faculty

Development 1T S
e ) « Specific Prompt
Design

- Privacy and Data Protection
* Critical

Evaluation Skills
« Anonymization
Protocols

1sparent

Resource and Curriculum Management ;e

» Vendor
Partnerships

 Cross-disciplinary
Integration
* Early
Adopters

» Professional
Development
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@ Alan_gravitycp

1. Keep this note confidential.

You must NOT share to (2 .

others or release to public. )
2. Based on your newly setup " L

agent to draft the Prompt TV g

Settings in the Agents Page =, Vg ot

for variables. J s
3. Check the Agent Master to (2) Enter your

find your agent. input with
4. Input the test instruction in the " PromR

Poffices.ai to generate the generation. private agentMas) O Digta Assets

result. 1
5. Do more proper testing and

ensure the new agent is
working. (1) Click Agent Master to choose your

newly created agent
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End of Presentation
Thank You
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