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Using Respondus LockDown Browser at the CSC rooms  

  

1. Please boot into Windows 10 as the option when you are starting up the student LAN computer.  

2. Once, you are logged into Windows 10 using your CityU EID and password, please click on the 

LockDown Browser icon from the desktop screen:  

  

  

3. LockDown browser would automatically load the CityU Canvas page, where you can login using 

your CityU EID and password.  

4. Enter the course and locate the online quiz to start the assessment.  

    
If you are not able to locate the LockDown Browser icon in the desktop screen, you can install it 

using ‘Work Desk’, which is also located at the desktop screen also. Once you click ‘Work Desk’, the 

CSC Work Desk page would open in a web browser:  

 



  

Click on ‘Respondus Lockdown Browser’ under the Departmental software section:  

 

Wait until the automatic installation is complete and LockDown browser would appear in the 

Desktop.  

    
  



Installing LockDown browser on your personal Windows computer  

1. Download the Windows LockDown browser software: 

https://download.respondus.com/lockdown/download.php?id=997146130  
  

2. Once you click on the installation file, you can follow through the installation steps:  

 

  

  

https://download.respondus.com/lockdown/download.php?id=997146130
https://download.respondus.com/lockdown/download.php?id=997146130


 

3. Once, you click the ‘Finish’ button, the LockDown browser icon would appear in your 

desktop. You may then proceed to using the browser.  

    

 

  

  

  



Installing LockDown browser on your personal Apple Computer  

1. Download the Mac LockDown Browser software:  

https://download.respondus.com/lockdown/download.php?id=997146130  

  

2. Once you click on the installation file, you can follow through the installation steps:  

 

  

  

https://download.respondus.com/lockdown/download.php?id=997146130
https://download.respondus.com/lockdown/download.php?id=997146130


 

 

  

  
  

  

  



 

 

  

  

  

  

  



 

3. Once, you have completed your installation, the LockDown browser icon would appear in your 

Applications folder. You may then proceed to using the browser.   

    
  

  

  



Using Respondus LockDown Browser  

1. Please reference, this YouTube video first before you start LockDown Browser: 

https://youtu.be/7J1K8-R20ao?t=160    

2. Your Course Instructor might enable the Monitor function of LockDown Browser. This would 

require you to have a webcam connected to your personal computer.  

3. Once you have installed LDB and launched it, you might be asked to close a few applications. Please 

allow LDB to close those applications for you.  

4. LDB will automatically visit CityU Canvas, Log in using CityU EID and password.  

  
5. Enter the course where you would have the quiz and click on the quiz title. 

https://youtu.be/7J1K8-R20ao?t=160
https://youtu.be/7J1K8-R20ao?t=160


 

6. Click on the ‘Take the Quiz’ button to start the quiz.  

 

    

  

  
  

  



7. You might would be then taken to the webcam process if your course instructor has selected the 

Monitor function. There are a total of 9 steps, and during the checking process you might be asked 

to allow LDB to pass through your firewall software:  

 

8. You may begin your quiz once the 9 steps of checking have been completed:  

 

  

    

  

  

  



9. Once you are done with the quiz, please remember to click the ‘Submit Quiz’ button to complete 

the quiz.  

  

  

  

  

  



FAQs - Respondus LockDown Browser 

1. 0x-AWS-xxx Unable to connect to Respondus Server (AWS): 

https://support.respondus.com/hc/en-us/articles/4409607363611-0x-AWS-xxx-Unable-to-connect-to-

Respondus-Server-AWS-  

• Students not located in Hong Kong having connectivity issues should consider applying for 

CityU's VPN service. Please email the IT Service Desk: IT.ServiceDesk@cityu.edu.hk to receive 

instructions and further assistance. 

 

2. I receive a warning: The browser cant be used in virtual machine software such as Virtual PC, VMWare 

and Parallels.:  

https://support.respondus.com/hc/en-us/articles/4409604116123-I-receive-a-warning-The-browser-

cant-be-used-in-virtual-machine-software-such-as-Virtual-PC-VMWare-and-Parallels-  

 

3. "Update server is not supplying information, or the connection to update server is blocked.": 

https://support.respondus.com/hc/en-us/articles/4409607202203--Update-server-is-not-supplying-

information-or-the-connection-to-update-server-is-blocked-  

 

4. Blank screen during a LockDown Browser Session: 

https://support.respondus.com/hc/en-us/articles/4409604158747-Blank-screen-during-a-LockDown-

Browser-Session 

 

5. Spinning Wheel During Webcam Check: 

https://support.respondus.com/hc/en-us/articles/4409595685019-Spinning-Wheel-During-Webcam-

Check  

 

6. Webcam Blocked: 

https://support.respondus.com/hc/en-us/articles/4409595616411-Webcam-Blocked 

 

7. Cannot detect or configure the webcam: 

https://support.respondus.com/hc/en-us/articles/4409607200923-Cannot-detect-or-configure-the-

webcam 

 

8. macOS 10.14.x (and newer) Camera and Microphone Permissions: 

https://support.respondus.com/hc/en-us/articles/4409595659931-macOS-10-14-x-and-newer-

Camera-and-Microphone-Permissions 

 

9. "There is a problem with the settings for this exam": 

https://support.respondus.com/hc/en-us/articles/4409604162843--There-is-a-problem-with-the-

settings-for-this-exam-  
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