City University of Hong Kong

Student Guide for Alternatives to Canvas

This guide is designed for the Business Continuity Plan (BCP) for the Canvas
services at City University of Hong Kong (CityUHK or the University). When
Canvas is outage, teachers may consider using other IT services as temporary
channels to continue their online teaching.

This document will introduce the steps involved in accessing a class in Microsoft
OneNote Class Notebook as a course to host course materials.
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1 Available Services under Your CityUHK Computer Account

The University's IT services are detailed on the Services & Facilities web page, some of which can be
used for online learning and teaching.

1.1 Log In Your CityUHK Computer Account

Students can access IT services through the University’s identity access management and single sign-
on (SSO) using their CityUHK EIDs.

1.2  Additional Microsoft 365 Accounts for Your Teachers

At the University, both staff and student email services are provided through Microsoft 365. However,
these services operate in separate environments. Your teachers may use the additional Microsoft 365
Staft Account ( -f@staff.cityu.edu.hk ), designated for learning and teaching in the Microsoft services
below.

e OneNote Class Notebook
e Microsoft Forms
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2 Microsoft OneNote Class Notebook

The OneNote Class Notebook is an app that helps a teacher set up OneNote in his/her class. You can
access course materials once your teacher has released the class to you.

2.1 Accept Invitation to Access the Class Notebook

2.1.1 Once your teacher has shared the Class Notebook with you, you will receive an invitation
email. Click on the link to access the Class Notebook.
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teachlee-f invited you to view a file

e

Here's the document that teachlee-f shared with you.

GE9999 Demo Workshop

Note: Please DO NOT delete this email until the Class Notebook ends. You can copy the link
for your record.
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2.1.2  You may log in your Microsoft 365 Student Account “EID-c@my.cityu.edu.hk”, then Next.
BS Microsoft
Sign in

EID-c@my.cityu.edu.hk

No account? Create one!

Can’t access your account?

2.1.3 The CityUHK login screen should be shown. Sign in with your EID and password.
Signin

CityUHK EID

2.1.4 If you cannot find the Class Notebook link after logging in, please reopen the invitation email
to click to access the link.
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2.2  View Course Content

2.2.1 In the Class Notebook, you can open the content after clicking the item from the left panel.

1 @ GE9999 Demo Workshop v £ CHAN Siu Yee O
File Home Insert v Q@ Tell me what you want to do
B --- = v iz v e | Ao 4 o abe ), [[:> o
N B GE9999 Demo Workshop v l
Week 6
b e T AAE page Wednesday, February 4, 2(
' Assignments Week 6
' Lecture Notes N
VE
' Welcome
Feasibility of
> _Collaboration Space Market
> _Content Library
pdf
> CHAN Siu Yee e
Industries
and Domains

U

2.2.2 You can download a copy to your computer.

Download File X

We can't open this file from OneNote but can download a copy. We recommend not to
download the file unless you trust the person who created it. Do you want to proceed?
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2.3  Submit an Assignment

2.3.1 Go to the assignment section under your private space, then open the assignment page.

| IIN B GE9999 Demo Workshop

Week 7 Assignment
/O laaton P ACRlEEr Tuesday, February 10, 2026 11:08 AM

v _Collaboration Space
Untitled Page

' Discussions
Week 7 Assignment

' Assignments

v _Content Library
Using the Content
Y  CHAN Siu Yee
' Quizzes
Class Notes

Homework

2.3.2 On the assignment page, click Insert then open the File menu, you can Insert File
Attachment.

Insert

© [ File v

| IN B Gt [UJ Insert File Attachment

Week 7 Assignment
id page

Lo+

v _Collaboration

Tuesday, February 10, 2026  11:08 AM

Untitled Page

' Discussions
Week 7 Assignment

' Assignments
Vv _Content Library

' Using the Content L...

How do you want to insert this file ? > Week 7 Assignment

Tuesday, February 10, 2026  11:08 AM
Upload to OneDrive and Insert link

Insert As Attachment
pdf
mE.
ws dolve ko OneOvive. CityUNews-
20200720-
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2.3.3 Ifthe file is a PDF document, you can Insert File Printout. Then the PDF content would

display on the page.
Insert
© ) Filev

| IN B G

Week 7 Assignment

Insert File Printout

1d page
Tuesday, February 10, 2026 11:08 AM
_Collaboration Space

Untitled Page

' Discussions
Week 7 Assignment

l Assignments
Vv _Content Library

l Using the Content L...

pdf
mE=-

Industries

nd Domains

Based on the detailed insights from the PDF, here are tailored recommendations for a unicom
Al technology company from China looking to expand into Hong Kong, Singapore, other
Southeast Asian markets, and eventually the Middle East.

1. Hong Kong

Hong Kong offers a robust business environment and strategic connectivity that makes it an
ideal gateway for international expansion. Key opportunities include

e Financial Services & FinTech: With Hong Kong’s status as a global financial hub, there
are opportunities to develop Al-driven fintech solutions (e.g., data analysis for risk

2.3.4 You can add rich content (e.g., Table, Picture, Insert Link) to the page.

Home Insert

Blv B s =v iZv e Ay By v 8§ [ O @ Copiot

Home Insert

FRtable~ [J File~ [&d Picture v <@ Insert Link (©) Loop Components v (@) Audio E Meeting Details
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2.4 Post a Message in a Plain Text Discussion Using “Loop Components -
Q&A”

2.4.1 Go to the “ Collaboration Space” section, then open the discussion page. The Loop

Component logo (® would be shown at the upper-left corner of the discussion board.

@ 202509GE9101 -

Add sect Add
+ SEcaor + page Tuesday, December 23, 2025  5:47 PM
Mid-Term Learning Management S...
-
' Week 8 Q&A

B

Please discuss here.

~ _Collaboration Space

|-. teindithe Cosabora-. ° 7 What other systems can b

> _Content Library WH Enter Answer

> CHAN Siu Yee  Answer

-+ Ask a new question

Enter Answer or reply ©1 Answer under the topic or question.

2.4.2  You can reply 1 Answer or + Ask a new question in the board.
Q&A

Tuesday, December 23, 2025 5:47 PM

®

Please discuss here.

~

™ 7/ What other systems can be used for online learning?

WH Moodle

<~ Answer

-+ Ask a new question

for online learning?
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