Mobility Print from Mobile Devices

Print from mobile devices with Mobility Print

Connect to CityUHK WiFi

Make sure your device is connected to CityUHK WiFi
CityU WLAN (WPA)

Connect to Mobility Print Service

Visit the link or scan the QR code below.

https://mobilityprint.its. citvu edu.hk:9164/setup

Click “Download” to download and install “Mobility Print” on your device.

]

Setup printing for Windows

# © D

If the page does not detect your device’s operating system correctly, please scroll down to the
bottom and select your operating system manually.

Not your operating system? Try one of these!

# © 0@ @

A printer named “csc_quota_queue” will be added to your device after the “Mobility Print”
installation is complete.



Supplementary Guide for Windows Device Setup
Open the downloaded installer for Mobility Print

Select the preferred language, then click “OK”.

Select Setup Language
Select the language to use during the
installation.

Endlish

Select “l accept the agreement, then click “Next”.

E Setup - Mobility Print Printer —

License Agreement
Please read the following impartant information before continuing. '

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE AGREEMENT

1 AGREEMENT

This End User License Agreement is between PaperCut Software
International Pty Lid (ACN 124 440 400) of Level 1, 3 Prospect Hill Rd,
Camberwell, Victoria, 3124, Australia (PaperCut), and:

© 1 accept the agreement

(7)1 do not accept the agreement




Select “csc_quota_queue [CCSTUNG4]”, then click “Next”

I setup - Mobility Print Printer

Printer selection '-f

Select the printer you want to add to Windows:

B csc_quota_gueue [CCSTUNGE]

Entre your EID and Password, then click “Next”.

u Setup - Mobility Print Printer

Your network login
The login details provided by your organisation

Enter your username and the password below:

Username:
EID

Password:

Click “Finish” to finish the setup.

u Setup - Mobility Print Printer

Completing the Mobility Print
Printer Setup Wizard

Setup has finished installing Mobility Print Printer on your
computer.

Click Finish to exit Setup,




Supplementary Guide for Mac Device Setup
Open the downloaded installer for Mobility Print, then click the .pkg file

ese [l PaperCut Mobility Print Client

PagerCut Mability Print
Client.pkg

Click “Continue” to continue the setup

ea & Install

]
papercut Welcome to the Installer
Mobility Print
® Introduction

You will be guided through the steps necessary to install this
software.

Continue




Click “Continue” to continue the setup

[ N ] & Install a
p tD Software Licence Agreement
aperCu

Mobility Print END USER LIGENSE AGREEMENT

@ Introduction

@ Licence 1 AGREEMENT
Sttt S This End User License Agreement Is between PaperCut Software International Pty Ltd (ACN 124
Jestination Select 440 400) of Level 1, 3 Prospect Hill Rd, Camberwell, Victoria, 3124, Australia (PaparcCut), and:
nstallation Type {a) If there has been no charge for the license an Evaluation License), the company or

ather entity that installed the Saftware for the purpase of the evaluation; ar

(0) i there has been a charge for the license (a Production License), the company or other
Summa entity that applied for the Production License as set out in the Company Details tab on the
- ary Website.

2z DEFINITIONS

Affiliate means an entity owned by, contraling, controlled by, or under common control with,
directly or indirectly, an entity. For this purpose, one entity “cantrols" another entity if it has the
power to direct the management and policies of the other entity (for example, through the
awnership of voting securities or other equity interest, representation on its board of direclors or
other governing body, or by contract).

ent means the terms and condftions in this End User License Agreement and the Support
Policies, and, if this is a Production License any details in the Contract Detalls, as may be
amended by a Variation.

Authorized Platform means servers, workstalions, printers, mult-function devices and mobile
devices that are owned, leased or cantrolled by You or Your Afiiates on which the Software is.
designed 1o be used.

Click “Agree” to continue

Save... Go Back Continue
@ @ Install
- Software Licence Agreement
Mobility Print END USER LICENSE AGREEMENT

@ Introduction

q AGREEMENT

@ Licence

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree Agree

Authorized Platform means servers, workstations, printers, multi-function devices and mobile
devices that are owned, leased or controlled by You or Your Affiiates on which the Software is
designed to be used.

Click “Install” to start installing

|

Save... Go Back Continue
[ X J @ Install
-] Al ntitlad®
papercut Standard Install on “Untitled

Mobility Print
& Introduction This will take 6.4 MB of space on your computer.

@ Licence Click Install to perform a standard installation of this software

isk "Untitled"
© Destination Select on the disk "Untitled".

@ |Installation Type

Change Install Location...

Go Back Install




Enter your Computer Username and Password to allow the installation

& 7
PaperCut I m
Mobility Print b
© Introduction e RapLer.
nstaller
@ Licence lation of this software
rid Installer is trying to install new software.

@ Destination Select

& Installation Type Enter your password to allow this.

user

[ }"assword ]
Install Software
Cancel

Go Back

Select “csc_quota_queue [CCSTUNG4]”, then click “OK”

Change Install Location...

LR X ] Mobility Print Setup
i
|

Select Printers to Install

csc_quota_queue [CCSTUNG4]

Select All

Cancel
v

Click “OK”

W Install
‘ P c - u L L
apercu Success!
Mobility Print
¢ Introductic : -
1 printer successfully installed.
¢ Licence

1 o Destiat ,

@ Installatior.

® |Installation




Click “Close” to finish the installation

eeo @ Install 8
P : .
Papercut The installation was completed successfully.
Mobility Print

@ Introduction

@ Licence

@ Destination Select

@ Installation Type

© Installation The installation was successful.
® Summary

The software was installed.

Do you want to move the "

Installer to the Bin?

To keep this package and disk image in
its current location, click Keep.




When submitting your print job, your EID and Password are required

_ Enter your name and password for the printer

— “csc_guota_queue”.
| E—

Name: EID

Password: Iouuu. ]

Remember this password in my keychain

Log in with your EID and password when submitting your print job(s), click “Remember this
password in my keychain” if you want your device save your credentials.




Supplementary Guide for iOS Device Setup

If Safari is not the default browser on your iOS device, please copy the scanned link and open it
in Safari to continue the setup.

Click “Allow” to proceed with the download.

“mobilityprint.its cityu.edu.hk” is trying to
download a configuration profile. Do you

want to allow this?

Ignore  Allow

Go to “Settings” on your iOS device. A “Profile Downloaded” field will appear; open it.

Settings

. . :
Profile Downloaded

Airplane Mode
Wi-Fi CityU WLAN (WPA)
Bluetooth on

Mobile Service

Personal Hotspot Off

Battery



Click “Install” to install the profile.

r— -
Cancel Install Profile Install

@ PaperCut Mobility Print for iOS

Signed by Developer ID Application: PaperCut Software
International Pty Ltd (B5N3YV5P2H)

Description  PaperCut printer configuration for i0OS
device printing.

Contains  AirPrint Configuration

More Details

Remove Downloaded Profile

When the installation is complete, click “Done” to finish. You can then print with the printer
“csc_quota_queue”.

Profile Installed Done

@ PaperCut Mobility Print for iOS

Signed by Developer ID Application: PaperCut Software
International Pty Ltd (BSN3YV5P2H)

Description PaperCut printer configuration for i0S
device printing.

Contains  AirPrint Configuration

More Details

When sending your print jobs, please log in with your EID and password when prompted for your
username and password.




Supplementary Guide for Android Device Setup

Only Android devices with access to the Google Play Store are supported. For unsupported
devices, please use WebPrint instead.

Download the app “Mobility Print” in Google Play Store, then Openit,

Google Play X

A Mability Print
» Install

PaperCut Software

Click “Allow” to allow Mobility Print to send you notification

I‘\

Allow Mobility Print to send
you notifications?

Allow

Don't allow




Tap “Tap here and check the Mobility Print Service is on” to check if Mobility Print Service
works on your device.

PaperCut’

Mobilit
Hopiey

You need to turn these on for printing
to work.

When you're done, just print as usual
from your apps.

Tap here and check the Mobility
Print Service is on.

Mobility Print needs to run in the
background for you to print.

You've already turned on
notifications. All good herel

we'll notify you if you need to log in ta print

Tap “Mobility Print”

Printing

Print services

«1 Mobility Print
on

= E':efault print service

+  Add service



Mobility Print is working if “Use Print Service” is on and “csc_quota_queue” appears

e
Mobility Print

Use print service o

<1 csc_quota_queue
COSTUNGA

Print to the printer, “csc_quota_queue”

1 csc_guota_queue
CCSTUNG4

Coples: 1 Paper size: A4
i e
<

et priting o your Anred device:




Tap “OK” to proceed

Use Mobility Print?
Your document may pass through

one or more servers on its way to the
printer.

Cancel oK

When submitting your print job, your EID and Password are required

4
i to print

Username

SIGN IN AND PRINT

CANCEL JOB

Log in with your EID and password when submitting your print job(s)




Release your print job(s) at Release Stations

Tap your CityUHK ID card or scan your CityUHK Mobile ID at any designated release station
location.

HaEERy
City Unnversity of Hong Kong

Place your CityUHK Card on the reader to start printing

PaperCut MF 23.0.9



Select the submitted print job(s), then click “Print” at the bottom-right of the screen to release
your print job(s).




Click the “Exit” icon at the upper-right corner of the screen to sign out.

i
Home m g:ﬁ,m;:rlmuxmg E’

Print Release

&

There are no print jobs awaiting release

B print job released successfully
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