
 

Equinix (NASDAQ: EQIX) is one of the fastest growing data center companies, 

growing connectivity between clients worldwide. That’s why we're always looking for 

creative and forward-thinking people who can help us achieve our goal of global 

interconnection. With 200 data centers in over 24 countries spanning across 5 continents, 

we are home to the Cloud, supporting over 1,000 Cloud and IT services companies that 

are directly engaged in technological innovation and development. We are passionate 

about further evolving the specific areas of software development, software and network 

architecture, network operations and complex cloud and application solutions. 

At Equinix, we make the internet work faster, better, and more reliably. We hire talented 

people who flourish with solving hard problems and give them opportunities to hone 

new skills, try new approaches, and grow in new directions. 

Graduate IBX Field Engineer is a foundation position in the Field Engineer 1-2-3 

Skills Development program. The Field Engineer works closely with Facility Operations 

team and Implementation team to maintain day-to-day operation support to EQUINIX 

Data Centre. In the EQUINX Career Pathways, you will develop your own growth plan 

by o-the-job experiences, learning from others and formal training to achieve your 

career short team and long term aspirations.  

 

What you will do :  

• Technical Support services - Data Centre operations and service provisioning  

• Manage MMR expansion projects 

• Manage multiple concurrent interdisciplinary projects 

• Customer connectivity service, including circuit testing and labelling  

• Cross connect related audit duties, record validation & housekeeping work  

• Local networking devices (Cisco / Juniper / Brocade / H3C)  

• Incident handling, problem troubleshooting and reporting 

• Pre-sales support to Sales and Customer Service team 

 



 

Our culture is at the heart of our success and it’s our authentic, humble, gritty people who 

build The Magic of Equinix. We share a real passion for winning and put the customer at 

the center of everything we do.  

 

What we are looking for :  

• Universities graduated in Computing Science/ Information System/ Information  

Technology or other disciplines 

• Excellent interpersonal, presentation and problem-solving skills  

• Self-motivate, customer-orientated attitude  

• Good command of spoken and written English 

 

EQUINIX offers attractive salary, performance bonus and fringe benefit, voluntary 

services day-off to the right talents. Submit your application now to  

Join_us@ap.equinix.com 

 

 

 

 

 

For more information, please visit  www.equinix.com 

 

 

 

 

 

 

http://www.equinix.com/

