City University of Hong Kong
Course Syllabus

offered by Department of Chinese and History
with effect from Semester A 2017/18

Part | Course Overview

Course Title: Business Chinese
Course Code: CAH5717
Course Duration: 1 Semester
Credit Units: 3

Level: P5

Medium of )

Instruction: Chinese

Medium of .

Assessment: Chinese

Prerequisites: )
(Course Code and Title) Nl

Precursors: _
(Course Code and Title) ~ Nil

Equivalent Courses: _ _
(Course Code and Title) ~ CTL5717 Business Chinese

Exclusive Courses: )
(Course Code and Title) ~ Nil
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Part Il  Course Details

1. Abstract

This course aims to enhance students’ skills in business communication across a range of
context in Chinese. It enables students to distinguish the typology and nature, and to apply
appropriate grammatical and rhetoric devices to Chinese writing in the context of business. It
develops in students the skills in using appropriate forms and means, to achieve effective
communication in Chinese for business.

2. Course Intended Learning Outcomes (CILOS)
(CILOs state what the student is expected to be able to do at the end of the course according to a given standard of
performance.)

No. | CILOs Weighting | Discovery-enriched
(if curriculum related
applicable) | learning outcomes

(please tick where
appropriate)
Al A2 A3

1. Describe and compare the variety of forms of business N N

communication.

2 Relate the essentials, functions and styles of writing in N

different contexts of the business field

3 Analyze the characteristics of language used in the field of N N

business.

4 Employing creative solutions and sophisticated techniques N N N

to tackle issues and achieve effective communication in
business
100%
Al: Attitude
Develop an attitude of discovery/innovation/creativity, as demonstrated by students possessing a strong
sense of curiosity, asking questions actively, challenging assumptions or engaging in inquiry together with
teachers.

A2:  Ability

Develop the ability/skill needed to discover/innovate/create, as demonstrated by students possessing
critical thinking skills to assess ideas, acquiring research skills, synthesizing knowledge across disciplines
or applying academic knowledge to self-life problems.

A3:  Accomplishments
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Demonstrate accomplishment of discovery/innovation/creativity through producing /constructing creative
works/new artefacts, effective solutions to real-life problems or new processes.




3. Teaching and Learning Activities (TLAS)

(TLAS designed to facilitate students’ achievement of the CILOs.)

TLA Brief Description CILO No. Hours/week (if
1 2 3 4 applicable)
Lectures Lecturing on selected topics, NN 2 hours
issues and case studies.
Tutorials Analysis of selected readings, NN 1 hour
(Group writings, and case studies
discussion)
Tutorials Investigating topics and issues NN (NN
(Class related to business
exercise) communication
Tutorials Presentations on findings, insights | ¥ [V |V
(Presentation) | and observations of the
investigation
Tutorials Producing business \ A
(Writing communication forms —
or/and oral In-class and outside class writing
tasks) or oral tasks
4. Assessment Tasks/Activities (ATs)
(ATs are designed to assess how well the students achieve the CILOs.)
Assessment Tasks/Activities CILO No. Weighting | Remarks
1 ]2 [3 4] |
Continuous Assessment: 100%
Oral presentation- VoV Y 20%
Findings of the investigated
topics related to business
communication
Written assignments — NN [N A 40%
Solving problems for Written
assignments —
= Solving problems for
business communication
= Production of business
communication forms
business communication
Test — VNN A 20%
to assess students’ overall
grasping of the contents
Class discussion and \ \ 20%
participation —
Level of participation in class
activities and discussions

Examination: 0% (duration: - )
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5.

Assessment Rubrics
(Grading of student achievements is based on student performance in assessment tasks/activities with the following rubrics.)

Assessment Task Criterion Excellent Good Fair Marginal Failure
(A+, A, A) (B+, B, B-) (C+,C,C-) (D) (F)
1. Oral presentation | The grasping level of | Superior grasp of | Good grasp of Fair grasp of course | Sufficiently acquiring | Insufficient grasp of

course contents.
Evidence of accurate
and comprehensive
description of
material, contents,
understanding,
overall organisation.
Pronunciation, voice
and body language
and time
management.

course contents.
Strong evidence of
accurate and
comprehensive
description of
material, rich
contents, thorough
understanding,
well-organized
and detailed.
Correct
pronunciation,
voice and body

course contents.
Some evidence of
accurate and
comprehensive
description of
material, moderate
contents, good
understanding.
Well-structured.
Clear
pronunciation,
voice and body
language are

contents. Limited
evidence of
accurate and
comprehensive
description of
material,
elementary
understanding. Fair
structured. Correct
pronunciation,
occasional mistake,
voice and body
language not in

the course contents.
Marginally satisfies
the requirements,
contents are broad,
details missing or
incorrect, loose
structure. Indistinct
speech, voice and
body language remain
unchanged, overruns
(by approx. 8 minutes)

course contents. Does
not meet the minimum
requirements, has a
very general idea of
the facts, contents is
fragmentary, no
structure. Indistinct
speech, voice and
body language are
rigid, unable to
express clearly,
seriously overruns (by
more than 12 minutes)

language are in well-balanced. balance. Posture
tune with the Natural posture, basically natural,
contents of topic, | good time overruns (by
has natural management. approx. 3 minutes).
posture, very good
time management.
2.Written Writing skills for Excellent writing | Good writing Adequate writing Marginally handling Inadequate ability in

assignments

different forms of
business
communication, and
the ability in
analyzing and
applying appropriate
language devices for
effective business

skills for different
forms of business
communication.
Strong ability in
analyzing and
applying
appropriate
language devices

skills for different
forms of business
communication.
Good ability in
analyzing and
applying
appropriate
language devices

skills for different
forms of business
communication.
Fair ability in
analyzing and
applying
appropriate
language devices

the writings for some
forms of business
communication. Weak
ability in analyzing
and applying
appropriate language
devices for business
communication.

handling writings for
business
communication.
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communication.

for effective

for effective

for business

business business communication.
communication. communication.
3. Test Ability to identify Excellent Good Barely able to Marginally Fail to demonstrate
and apply appropriate | demonstrating the | demonstrating the | demonstrate the demonstrate the the ability on applying

creative solutions and
sophisticated
techniques to tackle
issues and achieve
effective
communication in
business.

ability on applying
appropriate
creative solutions
and sophisticated
techniques to
tackle issues and
achieve effective
communication in
business.

ability on applying
appropriate
creative solutions
and sophisticated
techniques to
tackle issues and
achieve effective
communication in
business.

ability on applying
appropriate creative
solutions and
sophisticated
techniques to tackle
issues and achieve
effective
communication in
business.

ability on applying
solutions and
sophisticated
techniques to tackle
issues and achieve
effective
communication in
business.

solutions and
sophisticated
techniques to tackle
issues and achieve
effective
communication in
business.

4. Class discussion
and participation

Participation on
listening, discussion,
initiation of questions
or comments, and
cooperative
teamwork.

Strong evidence of
engaged
participation as
demonstrated by
active listening,
discussion,
initiation of
questions or
comments, and
cooperative
teamwork.

Some evidence of
engaged
participation as
demonstrated by
active listening,
discussion,
initiation of
questions or
comments, and
cooperative
teamwork.

Limited evidence of
engaged
participation as
demonstrated by
active listening,
discussion,
initiation of
questions or
comments, and
cooperative
teamwork.

Poor participation on
either listening,
discussion, initiation
of questions or
comments, poor
cooperative teamwork.

Very poor
participation on either
listening, discussion,
initiation of questions
or comments, cannot
show cooperative
teamwork.
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Part 111 Other Information (more details can be provided separately in the teaching plan)

1. Keyword Syllabus
(An indication of the key topics of the course.)

Nature, concept, and characteristics of business communication in Chinese. Different forms and
genres of business communication. Language features and devices for business writing, such as
morphology, lexis, syntax, rhetoric, and so on. Means and forms in achieving effective
communication for business.

2. Reading List

2.1 Compulsory Readings
(Compulsory readings can include books, book chapters, or journal/magazine articles. There are also collections of
e-books, e-journals available from the CityU Library.)

(L [ FWE - (BEEEBERSIRS) - B - BHHEEEE)ARAT > 2008 -

2.2 Additional Readings
(Additional references for students to learn to expand their knowledge about the subject.)

S EE > (S CHEBATHGRUE) - & © BISCHRREE » 2006 -
THRE TSR - (RSO AEER]) - JU5T LI HFRE L - 2006 -
SRS > (TEINHEASCRIRE) - &8 SEHEEENE > 2004 -

PR (BRHEMAZD - 830 ArBEEHRDARAE > 2004 ©
whsItr £ > COrdmi (UEFSCEIERE) - B - BEPGRTEA SR HRkAE - 2003
TR SR - (BAERISO) - B0 1 B HEREEH R - 2003 -

iR (HE 21 HEEEFREAERMEEN | SRR - Z#0 ZHRE: > 2002 -
PRSI SR - OCRrHCIERSGRSCEE) - &8 BT RS EESCEEE] > 2002 -
AR =5 (REREE) o BE - EEETESL AR 0 2002

R > (EASD) - &db : U HAREE > 2001

HER - (21 AP SCEERIETM) - &% @ /BT RS > 2001 -
RoEE - FH > (B¥EES)  6db GEEBEIEE 0 2001

Tk (BIEEHEEES]) - dba © €O H it > 2001 -

a8l (EHPSREBAREIE) - &8 BB HAREE > 2000 -

AR SHRER - (TEESEHS) - &8 BEESEER > 1999 -

REEE - (ESEIE—— PO T) - &/ - R EEEE L 0 1999 -
EERAEIMNORE Zig et sea ~ TSR H ittt - (PEREBEASD) -
w8 T mABLOR B > 1998
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PRt - (FERISOMER) © &8 @ gt > 1994 -
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