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• After a letter of acceptance is issued, please log in to your account in the 
Inbound Student Exchange Application System.

Step 1: Inbound Student Exchange Application  
     System 

Reminder:
Some college/department level inbound 
exchange applications are not administered 
through this system. In case you are unable 
to submit a visa application request 
following this window, please contact the 
CityUHK college or department hosting the 
exchange programme for assistance.

https://banweb.cityu.edu.hk/pls/PROD/hwieapplacs_cityu.P_Login


• Please initiate a visa sponsorship request by clicking “Visa Sponsorship 
Application”.

Step 2: Inbound Student Exchange Application    
    System

Reminder:
You will not see this button before 
your letter of acceptance is issued.



• Please review the important notes in the dashboard, including the 
checklist and the Student Visa website, before proceeding to the next 
steps.

Step 3: Student Visa/Entry Permit Sponsorship 
Request System

https://www.cityu.edu.hk/admo/sites/default/files/visa/checklist
https://www.cityu.edu.hk/admo/non-local-students/visa/student-visa


• Please provide your personal information as requested in the form. 
Questions marked with “*” are mandatory and must be answered. Once 
completed, please proceed to the “Next”. 

Step 4: Student Visa/Entry Permit Sponsorship 
Request System



• Please upload the required documents as requested.  Refer to the file 
limitations under the “Notes” section. Once completed, please proceed 
to the “Next”.

Step 5: Student Visa/Entry Permit Sponsorship 
Request System



• Please review your application and accept the payment terms and 
conditions before submitting it.

Step 6: Student Visa/Entry Permit Sponsorship 
Request System



• Once submitted, you will be directed to the payment page.  Please select 
your preferred payment method to proceed. 

Step 7: Student Visa/Entry Permit Sponsorship 
Request System



• Please provide and confirm your payment details before making the 
payment. 

Step 8: Student Visa/Entry Permit Sponsorship 
Request System



• You may view the payment result. Your application will be submitted to 
the system after payment is settled, and you may view the latest case 
status in dashboard.

Step 9: Student Visa/Entry Permit Sponsorship 
Request System



Important Reminder

The student visa/entry permit applications will be reviewed and submitted to the Immigration 
Department of the Government of the Hong Kong Special Administrative Region of the People's 
Republic of China for processing.

Applicants are reminded to check their email inbox regularly and upload any missing documents to 
the system if any follow-up actions are needed. Once a student visa/entry permit is officially 
approved, the applicant will be notified by email.

Click here for more information.

https://www.cityu.edu.hk/admo/non-local-students/visa/student-visa
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