Watching Cable TV through the Student Residence Network (CityTV)
Users are able to watch Cable TV through CityTV in the University Intranet. The service is
now extended to the Student Residence. Residents can now watch Cable TV using the
computers connected to the Student Residence Network in their rooms.

Software Requirement

The only software required for using the service is Microsoft Windows Media Player, which is

usually integrated with Microsoft Windows. Users are normally not required to download it
separately.
If you want to upgrade your existing Windows Media Player to the most recent version, please

download it on http://www.microsoft.com/windows/windowsmedia/ .

Access to CityTV

Step 1: Login e-portal using your student ID and password.
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Step 2: Click on “Campus Life” on the tab as shown below after successful login and choose

“City TV” in the menu on the right, as shown below:

Remember to |LOGOUT | after each session!
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Step 3: Choose your favorite channel by clicking on its icon.
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Click on the TV icsm 0 view the channel,
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Points to Note

- Using Microsoft Windows Media Player creates additional workload to your computer. The
performance of the applications running may be slowed down.

- Codec will be downloaded by Windows Media Player automatically especially when
Windows Media Player is activated at the first time. This process can be time consuming.
Users are advised to keep patient during the process.

- CityTV can only be accessed within the University Campus and the Student Residence.
Connections from external computers, even connected to the University Network by VPN

or CityLink Plus dial-up, are denied.

TV Channels and Languages

Channel No | Channel Name Language
1 BBC World English
2 CNBC Asia English
3 CNN English
4 Cable News 2 Cantonese
5 Discovery Channel English
6 CityU Channel or Cable News 1 Cantonese
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