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	Student Residence Office,
City University of Hong Kong

22 Cornwall Street, Kowloon, Hong Kong

Tel No.: (852) 3442-1200    

Fax No.: (852) 2794-7716

Email: sro@cityu.edu.hk
Website: http://www.cityu.edu.hk/sro


Request of Network Connection
Short Stay at Student Residence (Cornwall Street)
Ref No.: NC           
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Request of network (wired) connection at the student residence can be made through the SRO. The minimum internet access fee is HK$50 per computer which covers two weeks and the fee for the following week is HK$25 per week. (*Internet access fee is charged on a weekly basis, less than a week will also be charged at a weekly rate. The fee is non-refundable and non-transferable.)
Please complete this form “Request of Network Connection” and submit it to the SRO at least 2 working days before the service day. (*The network connection cannot be activated if incorrect information is provided.)
Section I  (To be completed by applicant)

	Name:
	     
	Department:
	     


	Email Address:
	     
	Contact No.:
	     


	Location (Address at Student Residence)
	Hall:
	     
	Room No.:
	     


	Network Card MAC Address No.:
(Refer to Page 2 – Step 1)
	      


	Port No. (Outlet ID) for Bed Study Room only:

(Refer to Page 3 – Step 2)
	     
	 FORMCHECKBOX 
 Right
	 FORMCHECKBOX 
 Left
	 FORMCHECKBOX 
 N/A


	Kind and Version of Operation System: 
(OS Type)
	 FORMCHECKBOX 
 Windows XP     FORMCHECKBOX 
 Windows Vista    FORMCHECKBOX 
 Windows 7
 FORMCHECKBOX 
 MAC OS Version: ________________   FORMCHECKBOX 
 Others: _________________________


	Period of Stay:
	From:
	     
	To:
	     
	No. of Weeks: 
	     


	Fee to be paid:
	HK$      


	Payment to be settled by:
	 FORMCHECKBOX 
 By Applicant

	
	 FORMCHECKBOX 
 By University (Departmental / Research Project account)
	


Section II  (To be completed by SRO)

To:
Computing Services Centre
Please arrange the network connection for the above user at your earliest convenience. Thank you.

SRO Responsible Staff:







Date:






Name:








Post:







	Incident ID
	Payment date
	Bank-in-Slip No.
	Date (Copy to CSC)

	
	
	
	

	Nature of applicant:
	Staff / Student / Visitor / Others: ________________

	Ref. No. (if any):
	


	Network Card(s) Registration for Hostel Network Access

	

	Step 1: Locate network card Physical address (MAC)
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	I.
	Physical Address (MAC) of Personal Computer (Microsoft Windows)

	
	1. Click on “Start” (開始)

2. For Windows XP: Click “Run…” (執行)
For Windows Vista / Windows 7: Locate the Blank (可打字的空白位置)

3. Type “cmd” and press Enter
4. In the command prompt, type “ipconfig /all” and then press Enter
5. Locate “Local Area Connection” for Connection in Hostel (Wired LAN card) registration

	
	[image: image5.jpg]Windows Vista:



[image: image6.jpg]


[image: image7.jpg]PR ARG AR b R R R YR

Cable Connection Method of IP Phone & PC LAN
Wall Outlet

LAN port - -
DY

S~ _”

(*5F B i B isa& 4 Self-owned PC LAN Cable)






	
	

	[image: image8.png]FOXY




	

	II.
	Physical Address (MAC) of LAN card in Macintosh Computer (Mac OS)

	
	1. Click [image: image2.jpg]


 icon and then System Preferences
2. Under the Internet & Network preferences group, click on Network icon

3. Set the drop-down box labeled Show: to Built-in Ethernet
4. MAC address for wired connection (hostel) will be displayed as “Ethernet ID”
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	III.
	Physical (MAC) Address on Linux System

	
	1. Start a command shell (Xterm, Shell, Terminal, Command Prompt or similar) with root privilege, type “/sbin/ifconfig” and then press Enter
2. MAC address(es) are the number locates next to the HWaddr of ethXX
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	Step 2: Test the network connection with your PC
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[image: image13.jpg]= C:\WINDOWS\system32icmd.exe

Echernet adapter Local Area Connection:

Media State . . . . . . . . ... : Media disconnected
Description . . . . . . . . ... : Realtek RIL8139/810x Family Fast Ethf
ernet NIC
Physical Address. . . . . . . . . : B8-24-81-6B-94-81

Echernet adapter Wireless Network Connection:

Connection-specific DNS Suffix .
Description - . . . ... . .
hi PCI Adapter
Physical Address. - - - - - . -

cityu.edu.hk
IntelCR> PRO/lireless LAN 2160 3B Mil

00-04-23-72-25-6A

Dhep Enabled. . . . . . . . . ..:Yes
Autoconfiguration Enabled . . . . : Yes
IP Address. . . . . . . . . . . . 144.214.188.124
Subnet Mask . . . . . . ... ..: 255.255.248.0
Default Gateway - - - . - . . . . I 144.214.111.254
DHCP Server . . . . . . . . ... : 144.214.5.91
DNS Servers . . . . . . . . ... :144.214.2.33
144.214.2.32
144.214.5.253
Prinary UINS Server . . . . . . . : 144.214.5.21
Lease Obtained. . . . . . . . . . : Monday, 1 March, 2010 15:59:32
Lease Expires . . . . . . . . . .  Monday, 1 March, 2818 16:59:32

:\Docunents and Settings\sosro>

77 start "€ 6 s Network Connections 0 CHWINDOWS|syste. 1§ 1-Paint BN LI U o 1604



          

	
	

	
	Quick Reference Guide for IP Phone:

Finding Out Your Room’s Phone Number

The first 4 digits of all CityU phone numbers is “3442”, while you can find out the last 4 digits of your room’s phone number at the top right of the IP Phone screen. Your room’s phone number should be either “3442-1xxx” or “3442-3xxx”

Making a Call (for local call only, no IDD services is provided)

Internal Call: Press the last 4 digits of the CityU Phone Number (e.g. 3442-1200 / 3442-3190)

External Call: Press “0” + Phone Number

Display Functions

Incoming Call: You can see the phone number of the incoming caller

Outgoing Call: Your phone number is disclosed to receiver. If you want to hide the calling number, press “0” + “133” + Phone Number

	
	*
	The IP Phone is fixed on the right desk in each room. Resident should not remove or disconnect the IP Phone without prior permission. In case of misuse, negligence or vandalism, resident will be held responsible for the total cost incurred for repair or replacement.

	
	

	Important Note:
	Some software programs are prohibited from network access by the University because of occupation to bandwidth. Moreover, you should not share your hostel network connection to others by any way (e.g. Wireless Router). Otherwise, CSC will stop your hostel network access services without prior notice if your computer was detected to conduct any abnormal activities such as p2p connections.

	
	e.g. 

	
	

	Enquiries:
	For further information about Hostel Network Access Services, please refer to 
http://www.cityu.edu.hk/csc/deptweb/facilities/ctnet/stdresidence/help.htm for trouble shooting tips or email to (sronetwork@cityu.edu.hk) or contact the technician at 3442-3190

	
	For further information about Cisco IP Phone 7910 & 7912G, please refer to http://www.cityu.edu.hk/csc/deptweb/facilities/ctnet/stdresidence/quickref7910-7912.pdf

	
	For Wireless Network Access, please check the setup procedure from the following webpage after registration: http://www.cityu.edu.hk/csc/deptweb/facilities/ctnet/wlan/wlan-summary.htm

	
	For further information about CityU Wireless LAN Access Services, please refer to http://www.cityu.edu.hk/csc/deptweb/facilities/ctnet/wlan/wlanmain.htm or email to (ccwlan@cityu.edu.hk) 
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