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ProQuest Databases

This is a collection of databases covering a wide range of disciplines. Most of the databases available in this
collection provide full-text articles.

1. At the Library Home Page (http://www.cityu.edu.hk/lib/), select the Databases tab.
2. Select ProQuest or any ProQuest title from the alphabetical list of databases.

Or

1. Atthe Library Home Page (http://www.cityu.edu.hk/lib/), select E-Resources.

2. Select Databases: Title List.

3. Select ProQuest Databases or any ProQuest database titles in the alphabetical list of databases.

Refer to the Guide to Remote Access (http://www.cityu.edu.hk/lib/instruct/quides/eresquid/remote.htm)
for accessing the database from off-campus.

[ Getting Started ]

Select Database(s) to Search

By default, all databases are selected.

Search Click to view the list

of all databases or to
change selection of

Basic Search /databases_

You are searching: 34 databases (See list | Change *)

Search | Advanced | Publications

l’i(}(}uvsl Q
- Wsﬂqmarw journals Advanced search | Recent seagfhes

1. Enter search terms.  Check box(es) to limit search. Optional. 2. Click to star
searching



http://www.cityu.edu.hk/lib/instruct/guides/eresguid/remote.htm

Advanced Search

Advanced Search

Other search options: Figures & Tables | Look Up Citation | More

1. Enter search term(sy—

AMD = ( ar
2. Select an operator to

combine terms. AND or

B Add a row | Remove a row

Check boxes to set search
Limit to:

limits. Optional
[[] Full text  [[] Scholarly journals 2

SpeCIfy a date range. > Date range: All dates
You can enter search

Optional.
criteria in the box(es)

directly, or click Look up
links and select terms [
from indexes.

-
More options

Persons™:

Optional.

Locations™:

Source type™:
Select all | Clear all

Books

Conference Papers & Proceedings
Dissertations & Theses
Encyclopedias & Reference Works

Optional. Government & Official Publications

3. Select the field

to search.
Key fields + text / -
) Key fields + text -
) Key fields + text -

\wSearch g Clear form

Search tools

Thesaurus

Find subject terms to narrow or
broaden your search.

View field codes help
Use codes to target your search
to a specific field. 4. Click to start

Look up Persons

Look up Locations

Document type™:
Select all | Clear all

| »

| m
m

Accounting & Tax Standard
Advertisement

Annual Report

Article

Audio/Video Clip

Search tips searching.

Use "guotation marks" {
search for exact phrases.

Search subject areas

Use search forms customized for
each subject.

il Dissertations &
Theses

Mews & Newspapers

Check the boxes under
Source Type, Document
Type, Document Feature
and Language to further
limit search.

Optional.
Click down arrow to
change sort display.

Magazines
Newspapers

Document feature™®:
Select all | Clear all

_

[s]

[s],

*

Advocacy Organization
Advocacy Organization

Advocacy Organization, Political Party, Or

* Only databases that index using this search field will return documents based on your selection(s).

Display options:

Sort by: Relevance hd

T

Search Tips

e Phrase Searching:

o To search for a phrase enclose the phrase in quotation marks.

e Boolean and Proximity Operators:

Back Matter
- Bibliography

Language™:
Select all | Clear all
|';'| Aleut
N Ancient Greek
Arabic
Aragonese
Armenian
Asturian
= Austronesian languages

Items per page: 20

i o»

Psychology

Science &
| Technology

Business & Optional.
Economics
Select from
_ one of the
Literature & H
P subject
areas to
Social Sciences Ilmlt SearCh
to relevant
databases.

m Health & Medicin|

Arts & History )

Search | Clear form

Operator Example Finds articles containing...

AND education and internet education and internet

OR web or internet web or internet, or both

NOT education not internet education, but not internet

PRE/# education pre/3 internet education preceding internet by up to three
words

NEAR/# nursing near/3 education both education and nursing within three words
of each other

EXACT exact “higher education” your exact search term in its entirety

where # is a number

e.g. “annual report”, "life after death".



e Wildcard Symbols:

Wildcard Function Example Finds articles containing...
* to substitute any number of manage* manage, manages, managed,
characters following a word root manager, managers,
management etc.
? to substitute a single character in | wom?n woman, women
a word

e You may use parentheses to specify the order of execution of the Boolean/Proximity operations in your

search statement.

e.g. China and (e-commerce or electronic commerce)
order of execution:

1. e-commerce or electronic commerce -> [result set #1]

2. [result set #1] and China

[ Display Search Results ]

Select to email or to cite citation(s) in
preferred style or to export into
bibliographic management software,

Click on title of article to
display abstract and full
text, if available.

[[] Add items 1-20 to My Research (0 new) Email Cite this =1 Export

l\>

Indicates article is from a: 1 ’EJ Implementing total quality management in the health care industry

H Kim, Pan 3; Johnson, Delinda D.
trade Journal' The Health Care Manager 12.3 (Mar 1994): 51.

...emerge in the health care industry . Nursing school

...on: the idea of total quality management (TQM).(1)
...In reality, the health care industry is well suited

Click to check the C\tatioanbstrac& G SFX |

availability of full text.

/VD 2 ﬁ Obstadles to the apolication of total guality management in health-care
Check the boxes to add oraanzations

Zabada, Charles; Rivers, Patrick Asubonteng; Munchus, Gearge.

Total Quality Management & Business Excellence 9.1 (Feb 1598): 57-66.
...that undertake total quality management (TQM) implementation
...of TQM in the health- care industry is discussed
... Total quality management (TQM) has proven

articles to My Research
for later printing, emailing
and saving, etc.

Click on format icon** to
display the article in that
format.

Citation/Abstract =| Full text ) Full text - PDF (575 k)

Indicates that article is

from a scholarly journal |3 ﬁ Implementation of TOM/CQI in the health - care industry A comprehensive model [EPreview Person
—

Brashier, Lean W; Sower, Victor E; Motwani, Jaideep; Savoie, Michael.
Benchmarking 3.2 (1596): 31.
... The health - care industry is currently undergoing
...hopped aboard the total quality management (TQM)/continuous
...TQM/CQT in the health- care industry and determine

Citation/Abstract £ Full text

4 = Total Quality Management in a Health Care Organization: How
ﬁ Counte, Michael A; Glandon, Gerald L; Oleske, Denise M; Hill, James P.
Journal of Healthcare Management 37.4 (Winter 1932): 503.
...in large-scale total quality management (TQM) programs
..introduced within the health care industry within the ast
..decades is the total quality management (TQM) program

Citation/Abstract | Full text ) Full text - PDF (241 kE)

Place cursor over “Preview”
to view the abstract of the

article.

** Format icons:

e.q. RefWorks

Sort results by Click down

g arrow to select
different sort
sot | display.

[EPreview Relevance

Narrow results by

[ Source type 3

Select from
&5 scholarly Journals (1315) options to limit
[& Trade Journals (846) search to a

@Pre"-\ev‘ - - .
W Dissertations & Theses (149) > SpeCIfIC source

Magazines (18) type
" Wire Feeds (15)

More options... 7/
Publication title \

Document type
Keyword
Subject
Classification

Company/Qrganization > Select from
options available
under headings
to further narrow
search results.

Lacation

Language
Database

Document feature Columns

O Date represent
specific time
periods. Click
to display
records
published
during those
periods.

1988 - 2011 (years)

Select to limit

Update search res_ults
by a certain
date range.

Enter a specific date range

Citatiﬂn_.-’;ikbstract Full text m Full text - PDF m Preview - PDF

Citation/Abstract Full Text Page/Article Image Preview
Bibliographic information Citation, abstract and Scanned images of articles View a 24 page preview of a
and summary of the article, complete article text in Portable Document Format (PDF) thesis/dissertation.

if available
3



[ Print/E-mail/Cite/Export Search Results ]

To print/e-mail/cite/export/save a single record:

. Click on the respective icons Email Print to fit || Cite this 5 Export || Save as file

Use the Print/Save button in Adobe Reader to print/save documents in PDF.

at the top of the record.

My Research

To print/e-mail/export marked records of current session in My Research folder:

ﬁ My Research (2 new)

. Click the icon at the top of the screen to display all marked records.
Click to display
Documents  Figures & tables = Searches Widaets previous
New (2] New (0) Recent (2] searches in
current session
: Place cursor
Folder: New documents (2) o
. o to view abstract.
Select items 1-2 Add to folder Share in list Delete
Email Print Cite this Export || Save as file
To view document, 1 ==| Reflections on total gquality management and health care supervisars BiPreview
click on the title. Or =) Smith, Howard L; Discenza, Richard: Filand, Neill F.

. The H Ith ] 12.2 (Dec 1993): 32.
click on one of the = TEEEn ErE MEnagEr s iEe ’

available formats. Citation/Abstract _ & §.F-X
]
Click to see availability Noteo: No notes added yet 7] Add notes
of full text. -
Delete
2 ==| Efficiency and total gualitv management in health care organizations: A dynamic [EPreview
ﬁ frontier approach [PDF]
Prior, Diego.

Annals of Operations Research 145.1 (Jul 2008): 281-299.

Cited by (3)
Citation/Abstract ) Full text - PDF (295 KB)

Notes: No notes added yet [T]] Add notes
Delete Add notes to the
document.
Optional.

0 Click to email marked documents
@ Click to print out documents in your selected citation style.
Click to print/email/download the list of marked citations in your selected citation style such as MLA and APA.

Click to export marked citations directly to bibliographic management software, such as RefWorks.
9 *Click to save citations in an html file with links to other relevant publications in ProQuest.

* Sign in or create a My Research account to save searches, images or articles or to manage alerts or RSS feeds and
folders. Icon is at the top of screen.
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