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Memorandum for the Housing Authority

Meetings of
Estate Management Advisory Committees

(April 2000 to March 2001)

To enhance its openness and accountability, the Housing
Authority endorsed vide Paper No. HA 22/96 that Members should
take turn to attend meetings of Customer Liaison Group and Estate
Management Advisory Committees (EMACs) to obtain direct
feedback from prospective and existing tenants on a regular and
continuous basis.

2. A new batch of the EMACs meetings for the period from
April 2000 to March 2001 has been scheduled.  Details are at Annex B .
Members are invited to indicate whether they are interested in taking
part in any of the meetings by completing and returning the form at
Annex A to the Committees’ Secretary as soon as possible.
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c.c. All Members of the Complaints Committee and
Rental Housing Committee
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