Annex F (P. 1)

Complaints Handled by Directorate Officers
(1.1.2000 - 31.3.2000)

Nature of Complaints

Complaint raised by atenant about
the unsidactory  cugtomer
reception services provided by
Tung Tau (I) Edate

Complant rased by aShain DB
Member for nat giving her areply
on her enquiry on peding off of
mosac tilesa Kam Fung Court.

Complant rassd by a LegCo
Member concaning the tight time
ghedule for removd of the
shipyad & North Tang .

Complant rassd by a LegCo
Membea concaning the fla
detion arangemet for 1P
applicant of HOS Phase 21B.

Had4-00annF

Substantive
Reply by

BD/M

CM/M(S&M)

BD/AM

BD/AM

Outcome

Reply sert to the tenant on 3.2.2000
gpoogizng for the inconvenience
caused and redffirming that the Housing
Maneger of the estate would fully brief
his qaff to ensure that cudomer
reception sarvices to dientswould not
be interrupted.

The enquiry letter was lodged by the
Shain DB Member and a LegCo

Member jointly. The reply letter has
been sent to the LegCo Member.
Reply st to the Shatin DB Member
on 6.3.2000 explaining the Stuation.

Reply sent to the LegCo Member on
24.2.2000 informing the extenson of
the D-day of the dearace to
1.6.2000.

Reply sent to the LegCo Member on
10.3.2000 explaning the palicy.



Complant rased by a PRH
aoplicant concarning the
cancdlaion of his goplication for
reeson of faling to atend an
interview.

Complant rassd by a PRH
goplicant concerning the
cancdlaion of her goplication due
to over-income dter induson of
education dlowance granted by the
Sudent  Hneandd — Asdance

Agacy.

Complant raised by a condruction
company concerning the
mistrandaion of the name of
“B+B Congruction Co. Ltd.”.

Had4-00annF

BD/AM

CHM/Appns

BD/D
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Reply sat to the complanant on
15.2.2000 explaning the cancdlation
was made in accordance with the
prevaling practice. The gpplicant was
uggested to produce documentary
proof that he was away from Hong
Kong a the time the invitaions to
interview were sant.

Due to exduson of dl types of
means-tested educaion grants under
jont HOC 17/2000 and RHC
20/2000, the complanant’ s
goplication wasreindated. Reply sent
to the complanait on 9.3.2000
informing the Stuetion.

Reply sent to the complanant on
21.1.2000 gpologizing for the migteke
mede.



