
Turnitin: The largest online (Web 2.0) academic 
community in the worldy

Dr. John Barrie — Turnitin, Creator

History

• 1994 — Created technology to aid collaborative learning• 1994 — Created technology to aid collaborative learning 
among hundreds of U.C. Berkeley students

• Exposed undergraduates to the peer review processp g p p
• Allowed students to share information in ways not 

possible without the Internet
P bli h d h l i S i i• Published the results in Science magazine

• Observations from the study:
• Facilitated acquisition of core course ideasFacilitated acquisition of core course ideas
• Faculty interacted with technology <2hr/term
• Plagiarism and cheating were rampant at Berkeley

• Prediction: IP theft would become an enormous 
problem for academia… and EVERYONE ELSE.p

Problem

• Internet has allowed the public to access massive amounts of• Internet has allowed the public to access massive amounts of 
information — that access has been accompanied by a manifold 
increase in the theft and misappropriation of digital intellectual pp p g
property

Thi bl h b i ll d i d i• This problem has become especially pronounced in academia 
where it takes the form of plagiarism.

• Students are using the Internet like a multi-billion page searchable, cut-Students are using the Internet like a multi billion page searchable, cut
and-paste(able) encyclopedia

• The problem jeopardizes the integrity of the entire system and the 
addressable academic market is in the billionsaddressable academic market is in the billions

Problem

• According to one of the largest studies of plagiarism in the• According to one of the largest studies of plagiarism in the 
world, Donald McCabe found that almost 40% of students 
surveyed admitted to plagiarizing information from the y p g g
Internet - and that percentage may be low because many 
students did not consider ‘borrowing’ from the Internet without 

ib i l i iattribution plagiarism



Plagiarism is Hurting STM — Then

“If you ran this system [iThenticate.com] on every article [inIf you ran this system [iThenticate.com] on every article [in 
the medical literature] that comes out, you would find this 
happening all over the place.”

Nature, November 1999 - referring to a beta test of our 
technology with the Journal of Medical Internet Researchtechnology with the Journal of Medical Internet Research  
during R&D

Plagiarism is Hurting STM — and Now

“Studies in certain fields have estimated that anything up toStudies in certain fields have estimated that anything up to 
20% of published papers contain some degree of self-
plagiarism….  Redundant publications must be recognized 

l th t t th lit d i t ll t l i t fas a real threat to the quality and intellectual impact of … 
publishing.”

“Duplicates [i.e., papers] have also been shown to cause 
meta-analyses to over-estimate the efficacy of drugs.”

Nature, May 19, 2005

What is Turnitin Plagiarism Detection?

• An internet based service (no software)An internet based service (no software)
• Accepts student papers
• Produces originality reportsg y p
• Identifies content copied from:

– The internet and the archived internet (EXCLUSIVE)
– Nearly 200 million previously submitted student works from over 9000 

institutions around the world (EXCLUSIVE)
– GALE OneFile (EXCLUSIVE)( )
– The COMPLETE EBSCO database (EXCLUSIVE)
– ALL of the content from the world’s STM and academic publishers 

(EXCLUSIVE)(EXCLUSIVE)
– All Yahoo web and current news content (EXCLUSIVE)
– Content from over 31 languages (EXCLUSIVE)

Turnitin is the Largest Online Academic Community 
in the Worldin the World

• > 9 000 institutions across over 106 countries• > 9,000 institutions across over 106 countries
• In the UK 

over 99% of Universities– over 99% of Universities
– every high stakes awarding body
– Over 100 schools and collegesOver 100 schools and colleges
– 2007 NCC Group Report ranked Turnitin #1 in the world

• We process 250 000 student papers a day at peaksWe process 250,000 student papers a day at peaks

The power of Turnitin is in the network effect



Turnitin Now and Then — Users
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New Content — Partnerships

• JISC Collections and e-Book project (EXCLUSIVE)• JISC Collections and e-Book project (EXCLUSIVE)
• British Library EThOS project (EXCLUSIVE)
• EBSCO (EXCLUSIVE)• EBSCO (EXCLUSIVE)
• Pearson (EXCLUSIVE)
• McGraw Hill (EXCLUSIVE)• McGraw Hill (EXCLUSIVE)
• PubMed Central (EXCLUSIVE)
• Open Archives• Open Archives
• arXiv.org

MOST Chi ( l i t t d i id tif i t l ti )• MOST – China (also interested in identifying translations)
• University content (e.g., University of Malaysia)

New Content — CrossRef (EXCLUSIVE)

• 25+ million journal articles already• 25+ million journal articles already
ACM, BMJ Publishing Group, Elsevier, IEEE, 
N t P bli hi G O f d U i it PNature Publishing Group, Oxford University Press, 
Sage, Informa UK (Taylor & Francis), Wiley 
Bl k ll S i S A I tit t fBlackwell, Springer, Sage, Am. Institute of 
Physics, Am. Physical Society, Am. Psychological 
S i t AAASSociety, AAAS

• Publisher participation is growing quickly

Core Technology
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Only Turnitin Is Proven To Stop Plagiarism —
Because of the Network (Web 2 0) EffectBecause of the Network (Web 2.0) Effect

Higher EducationHigher Education
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